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Enter your personal notes here

Questions? 
Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated 
until February 24, 2023.
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Cisco Webex App 

2BRKCOL-2265



© 2023  Cisco and/or its affiliates. All rights reserved.   Cisco Public 4BRKCOL-2265

2002 2012 2022



© 2023  Cisco and/or its affiliates. All rights reserved.   Cisco Public

The new hybrid workplace experience

• Intelligent

• Automated

• Safer

• Contactless

• On demand

• Frictionless

• Senses you

• Visibility

5
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• Opened 2005
• No major work since
• Primarily a sales office with a Customer 

Experience Center 
• Supports 500+ employees in metro NYC area

Cisco New York Office (Penn1) 2019



SUPPORT HYBRID WORK
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Remote and Hybrid workforce

Connected to Smarter and more Flexible workplaces

BRKCOL-2265 8
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OccupiedOccupied
What’s the 
true office 

space 
utilization?

Understanding and Managing Space Utilization

BRKCOL-2265

With the change in office cadence moving to a mix of ondemand and 

scheduled space will provide the most efficient space utilisation

9
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Workspaces Experimentation - Concept Spaces 

10BRKCOL-2265



Intelligent Workplace 
Journeys

It’s time to rethink the office for wellbeing, safety, 
management and engaging experiences

But how do you transform the workplace journey?
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The new intelligent hybrid workplace journey

Arrive at the Workplace

Find and Personalise
space

Reserve and Connect to
meeting space

Intelligent Hybrid 
Meetings
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Meraki Smart 

Devices

Webex

Kiosk

Smart 

Workspaces

BRKCOL-2265 13

Office Arrival and Building / Floor Entry
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Enabling Kiosk mode

Set up the device for Kiosk mode via xAPI

1. Enable the Web Engine

xConfiguration WebEngine Mode: On

2. Specify the URL of your web app 

xConfiguration UserInterface Kiosk URL: "www.cisco.com"

3. Turn on Kiosk mode. 

xConfiguration UserInterface Kiosk Mode: On

14BRKCOL-2265

Option to control : standby off, speakertrack off, hide user interface, SIP calls 
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Run Device xCommands Webex Control Hub

15BRKCOL-2265
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Enabling Kiosk Mode 

16BRKCOL-2265

Device Configurations -> UserInterface – Kiosk



Cisco Smart 
Workspaces
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Cisco Smart Workspaces 

From Cisco Spaces (formely DNA 
Spaces) integrates Cisco network 
infrastructure and Webex devices to 
create safer, smarter workspaces.

Cisco Catalyst Access 
Points & Switches 

Webex Devices

Meraki Infra & 
Video

Third party Wired 
and Wireless 
Sensors 
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Cisco Spaces

Meraki 
Video

Catalyst Switching

Meraki 
Things

Meraki Access Points

Catalyst 
Access Points

Cisco 
Infrastructure

Webex
Devices Third Party Sensors 

Wireless & Wired *

D e v ic e s

Cisco Spaces
Rich Maps

Smart Workspaces Rich Maps 
Bringing Network & Workplace Experiences Together

19BRKCOL-2265
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Smart Workspaces device / sensor support

20BRKCOL-2265

Telemetry Webex DX, 
SX & MX 
Series

Webex 
Room, Bar & 
EQ Series

Webex 
Navigator

Webex 
Desk 

Series and 
Board Pro

C9136 / 
CW9166

MT 
Sensors

IoT Sensors 
from IDM*

Temperature Yes Yes Yes MT10 Yes

Humidity Yes Yes Yes MT10 Yes

Air Quality Yes Yes* Yes MT14 Yes

General Noise Yes Yes

Ambient Noise Yes Yes

Acoustics (RT60) Yes Yes

Presence SX & MX only Yes Yes Yes

People Count ST60 Only Yes Yes

Reference

*coming soon
Note: Mapping of devices to workspaces will be part of a new app tentatively called Workspace Manager.
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Smart Workspaces
Building View

21BRKCOL-2265

Building level occupancy, air quality, 
temperature and humidity at a glance

Floor 
selector 
layout with 
occupancy
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Smart Workspaces - Demo
Floor and Room Status View

22BRKCOL-2265
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Smart Workspaces 
Room Finder and Room Booking (beta)

BRKCOL-2265

Room booking 
status view

Room finder
New Detailed 
Room View with 
device detail and 
booking view in the 
future

hold button 
(hold button greyed 
out when occupied)

Limited BetaBETA

23
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Smart Workspaces 
Room Finder

BRKCOL-2265

Find available rooms 
based on:
• Capacity (comes 

from Webex CH)
• Time available 

(currently 
integrated with 
CH only)

• Name

Once a room is 
selected, see:
• Availability 

during the day
• Device type

24
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Smart Workspaces
Room Booking beta

Features are always being 
continuously added..

Currently:
• Users can book only for 

pre-defined time ranges 
(can’t book for future)

• No user ID can be 
specified or meeting 
name 

• Booking status is not 
available in Firehose

Limited BetaBETA

BRKCOL-2265 25
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Webex Devices

Webex Control Hub

Wireless Infra

Cisco Spaces and Webex Control Hub Integration

Cisco (DNA) Spaces Cloud

Wireless data (for building and floor 
occupancy) architecture same as 
before. All options that allow for Right 
Now app are supported:

NMSP, Direct connector, via 
connector (recommended), Meraki 
integration, CMX tethering..

New!
Cloud to cloud integration 
between DNA Spaces and 
Control Hub via Control Hub 
HTTPS REST APIs and Oauth

HTTPS

HTTPS

Webex devices support 
telemetry and sensing of raw 
data and are onboarded and 
managed from Control Hub 

Rich Map creation, 
mapping of devices and 
signage URL creation

Webex Signage

Admin uploads the CAD files in 
Cisco Spaces Dashboard*

*Direct upload to dashboard coming soon
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Deployment Steps to enable Smart Workspaces

Make sure pre-requisites are met (control hub with hybrid calendar services, Cisco (DNA) Spaces up)

Activate Control Hub to Cisco Spaces Integration (see next slides for steps)

This integration will allow telemetry from selected workspaces to be sent directly from control hub to your DNA Spaces 
account. This will provide room occupancy, booking status, in room environmental metrics etc.

If Webex devices are not available, or only older models that do not provide any telemetry are available, then this step can be 
skipped. Note, real-time room details would not be available in that case.

Import Webex Devices into Cisco Spaces (DNA Spaces)

Done through DNA spaces new location import for webex devices OR.

Provide CSV export of workspaces from selected devices 

Create buildings, merge locations and network hierarchies and add rich maps in spaces dashboard*

Configure devices for smart workspaces as signage integration and enable Signage URLs for webex
and non-webex devices *

* Previously had to submit files to DNA spaces team

27BRKCOL-2265
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CH Workspace Integrations – Smart Workspaces

28BRKCOL-2265
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Smart Workspaces Integration

BRKCOL-2265

eyJraWQiOiJiNlhnWkJQVDdGeXF2Z0swWGxBWnE1WDUiLCJ0eXAiOiJKV1QiLCJhbGciOiJFUzI1NiJ9.eyJzdWIiOiJZMmx6WTI5emNHRnlhem92TDN

WeWJqcFVSVUZOT25WekxXVmhjM1F0TWw5aEwwOVNSMEZPU1ZwQlZFbFBUaTg0Wmpaa00yVmlPQzFqTWpFekxUUXdPVGN0T0RZNE55MW1

NV1F3WVRNNVltRmhObUk9Iiwib2F1dGhVcmwiOiJodHRwczovL3dlYmV4YXBpcy5jb20vdjEvYWNjZXNzX3Rva2VuIiwib3JnTmFtZSI6IkNvbGxhYm9y

YXRpb24gQXVzdHJhbGlhIiwiZGlnaXRhbFNpZ25hZ2VVcmwiOiJodHRwczovL3hhcGktYS53YngyLmNvbS94YXBpL2FwaS9vcmdhbml6YXRpb25zLzhm

NmQzZWI4LWMyMTMtNDA5Ny04Njg3LWYxZDBhMzliYWE2Yi9hcHBzL2VhNGE1NDgwLTEwODQtMTFlYy04MmE4LTAyNDJhYzEzMDAwMy9kaW

dpdGFsU2lnbmFnZSIsImFwcFVybCI6Imh0dHBzOi8veGFwaS1hLndieDIuY29tL3hhcGkvYXBpL29yZ2FuaXphdGlvbnMvOGY2ZDNlYjgtYzIxMy00MDk3

LTg2ODctZjFkMGEzOWJhYTZiL2FwcHMvZWE0YTU0ODAtMTA4NC0xMWVjLTgyYTgtMDI0MmFjMTMwMDAzIiwiYXBwSWQiOiJlYTRhNTQ4MC0xM

Dg0LTExZWMtODJhOC0wMjQyYWMxMzAwMDMiLCJleHBpcnlUaW1lIjoiMjAyMi0wNy0yMVQwMzozNTowMi42NDMzOTVaIiwiYWN0aW9uIjoicHJ

vdmlzaW9uIiwid2ViZXhhcGlzQmFzZVVybCI6Imh0dHBzOi8vd2ViZXhhcGlzLmNvbS92MSIsInNjb3BlcyI6InNwYXJrLWFkbWluOmRldmljZXNfcmVhZC

xzcGFyay1hZG1pbjpkZXZpY2VzX2RpZ2l0YWxfc2lnbmFnZSxzcGFyazp4YXBpX3N0YXR1c2VzLHNwYXJrLWFkbWluOndvcmtzcGFjZXNfcmVhZCxzcG

Fyay1hZG1pbjp3b3Jrc3BhY2VfbG9jYXRpb25zX3JlYWQsc3Bhcms6eGFwaV9jb21tYW5kcyIsInJlZ2lvbiI6InVzLWVhc3QtMl9hIiwiaWF0IjoxNjU4Mjg4M

TAyLCJqdGkiOiJnSUxycHBJeVJlZTVQdFJDQ3JRVXZRPT0iLCJyZWZyZXNoVG9rZW4iOiJObVJsTlRJNU9ESXROamRrTkMwMFkyUTJMV0kwTldJdFpqT

XpZek0yT1RjM1lqQXlZbVV5TnpFNVpqUXROVFZtX1BGODRfOGY2ZDNlYjgtYzIxMy00MDk3LTg2ODctZjFkMGEzOWJhYTZiIiwieGFwaUFjY2VzcyI6I

ntcImNvbW1hbmRzXCI6W1wiQm9va2luZ3MuTGlzdFwiLFwiVXNlckludGVyZmFjZS5NZXNzYWdlLlRleHRMaW5lLkRpc3BsYXlcIixcIlVzZXJJbnRlcmZh

Y2UuTWVzc2FnZS5Qcm9tcHQuRGlzcGxheVwiLFwiQm9va2luZ3MuQm9va1wiLFwiQm9va2luZ3MuRGVsZXRlXCJdLFwic3RhdHVzZXNcIjpbXCJSb29

tQW5hbHl0aWNzLipcIixcIkNvbmZlcmVuY2UuUHJlc2VudGF0aW9uLkxvY2FsSW5zdGFuY2VbKl0uU2VuZGluZ01vZGVcIixcIlBlcmlwaGVyYWxzLkNvb

m5lY3RlZERldmljZVsqXS5Sb29tQW5hbHl0aWNzLipcIixcIlN5c3RlbVVuaXQuU3RhdGUuTnVtYmVyT2ZBY3RpdmVDYWxsc1wiLFwiU3RhbmRieS5Td

GF0ZVwiXSxcImV2ZW50c1wiOltcIlVzZXJJbnRlcmZhY2UuTWVzc2FnZS5Qcm9tcHQuUmVzcG9uc2Vc.

Generates a token which can 

be copied to clipboard to be 

pasted into the Webex Setup 

in Cisco (DNA) spaces

29
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Cisco (DNA) spaces – Webex Setup

30BRKCOL-2265
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Provide CSV export of selected workspaces

BRKCOL-2265

This export provides details about the names, serial numbers, capacity etc. and helps with 
understanding which device goes to which room but more importantly, if the device to room mapping 
is not obvious based on device names, then admin can provide said mapping in the file.

* Will be automated workflow from dashboard in upcoming versions

31
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Location and Maps Workflow

BRKCOL-2265

• Different hierarchies across Catalyst (DNAC/PI) , Webex , Meraki.
• Names or identities do not match.
• Same physical building has different location constructs.
• No common analytics in Spaces.

• Create a new ‘logical’ construct in Spaces hierarchy.
• Different hierarchies can be tied to this common logical node.
• Retain existing methods and provide a ‘review’ option.
• Reviewing existing hierarchy can also create the logical nodes.

Limited BetaBETA

32
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Location and Maps Workflow
Adding new locations

33BRKCOL-2265

Previous options 
continue to be 
supported. Using 
one of these 
routes will still 
create the 
structure in new 
logical format.

A new option to 
create ‘buildings’ 
directly via CSV. 
Also allows all 
the options for 
metadata 
additions in a 
single place.

Imports Webex 
hierarchy from 
Control Hub. 
Requires 
locations and 
floors to be 
present in 
Control Hub

Limited BetaBETA
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Control Hub - Workspaces Locations

34BRKCOL-2265
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Control Hub – Locations - Floors

BRKCOL-2265
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Current Steps for Creating a 3D Rich Map

1. Provide floorplan CAD file(s) to Cisco Spaces team for review

2. Cisco Spaces team generates a 3D Rich Map

3. Cisco Spaces team matches Webex devices from Webex Control Hub to CAD file room names

• Let us know if you want:

• ”Where am I?” locations on the 3D Rich Map

• a Floor or Lobby / Building view

4. Digital Signage deployed to Webex Board and/or other digital signage displays

The onboarding team is there to help, but a self-serve Smart Workspaces App will be available in the Cisco Spaces 
Dashboard soon.

Where am I? Building Floor
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Location and Maps Workflow
Adding Rich Maps via Uploading CAD File

Select the building for which you are adding a Rich 
Map i.e. uploading the CAD file.

File must be added at a building level and can be 
one zip file or multiple DWG files per floor

Limited BetaBETA

BRKCOL-2265 37
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What makes a good CAD file for Smart Workspaces

• Have Space Type marked clearly, or detail provided. 
Eg, annotation if rooms are conference rooms, huddle rooms, 
break rooms etc.

• Have clearly defined or marked POIs like stairs, 
bathrooms, elevators etc.

• Provide room names in the CAD file or right 
identifiers that you want rooms to be labeled as in 
the Rich Map

• Add details such as furniture (Tables, Desks, Chairs, 
Lounge, Fauna, Couches etc.) 

• Provide clear layer names in CAD. For example: A-
Furn (furniture), Doors (for doors) etc.

• Keep elements in separate layers. Example: walls, doors 
in their own layers.

• Add annotations for additional info like ID, names.

• Provide separate files for each floor if possible…

(Example)

Reference

BRKCOL-2265 38
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Location and Maps Workflow
Adding Rich Maps

Provide the correct location for geo-coordinates, upload the file(s). Conversion of CAD to Rich Map will take few days 
and will be available in the dashboard once ready.

Limited BetaBETA

BRKCOL-2265 39
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Location and Maps Workflow
Adding Rich Maps

Limited BetaBETA

Review the completed Rich Map, edit minor details and Publish the Rich Map to the building

BRKCOL-2265 40
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Signage URL setup for Webex and other devices

Prerequisites:

• Enable Webex integration with Spaces for Webex 
devices

• Rich Maps must be setup within Location and Maps 
section

• Webex devices must be added to a location and 
floor in Control Hub and those location must be 
setup in Location and Maps section

Soon:…
Self serve signage creation for Webex and non-Webex devices without needing a support case!

Limited BetaBETA

41BRKCOL-2265
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Signage URL setup for Webex devices
Control Hub Configuration

• Select device in control hub and enable Signage mode as Cisco Smart 
Workspaces.

• This will enable device to automatically show up in the Smart Workspaces 
App in Cisco Spaces. 

Limited BetaBETA

42BRKCOL-2265



© 2023  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Signage setup for Webex devices
Smart Workspaces Configuration – DNA Spaces

43

• Configure or edit the signage
• Choose the signage type – building view, floor view and select the location.

Limited BetaBETA

BRKCOL-2265
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Smart Workspaces on Navigator as a PWA

44BRKCOL-2265
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Workspace Manager Dashboard (roadmapped)
Coming Soon

Visualize the workspace
• Overlay client location heatmaps 

on Rich Maps.
• View telemetry (air quality, 

temperature, noise, humidity, 
CO2) on Rich Maps

• View Room occupancy
• Play heat map over time

Mapping of devices
• View and associate devices to 

Rich Map workspaces

Setup Signages
• View and edit Signages for 

Webex and non-Webex devices

Mockups. App Name and UI subject to change

BRKCOL-2265 45



Personal and 
Collaboration 
Spaces

ENGAGING | INCLUSIVE | MANAGED | SAFE
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47Shared Personal Spaces Ideation Spaces Meeting Spaces

Making the office smarter and connected

Ondemand / Adhoc Space

Enabling smarter space management and interaction
Booked / Scheduled
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Hotdesking

Hotdesking on 
Webex Desk Devices

Shared Personal 

Workspaces
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Desk

Desk Pro

Desk Mini

Hot Desking Devices

88xx Phones

One button to push for every space
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Enabling Hot Desking 

BRKCOL-2265
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Bulk enable workspaces for Hot Desking

BRKCOL-2265
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Webex Desk Device Hot Desking (QR-Code or USB-C)

Real-Time Metrics in Control Hub

BRKCOL-2265
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Booking on Desk Pro paired via USB-C

BRKCOL-2265

A booking expires at 5:00 p.m. by default. 

Customise for the Org in control hub by setting - Hotdesking DefaultBookingEndTime
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Desk Booking Notifications

BRKCOL-2265
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Hot Desking Support for 88xx Phones

BRKCOL-2265

Simple and secure login experience
8875 GA and MPP 88xx BETA: January 2023

• Simply log in and authenticate with a 
QR code

• Access personal call history, 
contacts, and use your personal desk 
phone number

• Access your personal calendar and 
join meetings directly from the device 
via OBTP

• When you leave, all your personal 
information is removed



Smarter 
Collaboration Spaces



© 2023  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Smarter Workspace Usage and Management
Key Collaboration Spaces requirements

• Intelligent Bookings
- auto, ondemand and scheduled

• Room Automation

• Room Customization

• Simplified Experience (Room OS11)

• Collaboration – any type of meeting 
(multiple interop options)

• Workspace Analytics

57BRKCOL-2265
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New Collaboration Space Devices

BRKCOL-2265

BOARD PRO

ROOM NAVIGATOR

ROOM BAR

RoomOS 11 

New Intuitive app centric 
navigation enables more 

intelligent / flexible 
experiences and 

multitasking

NEW ROOM KIT EQ
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Smarter and Automated Room Experiences

Sensors

Smart Notifications

Environmental Status

Web AppsMeetings / Room Control

BRKCOL-2265
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Smarter Room Booking

Ad Hoc
Booking

Meeting
Reminders

Room 
Booking 
Automation

Easy
Setup / 
Manage

Persistent
Web 
Apps

Voice
Assistance

Ghost 
Meeting 
Release

Room 
Booking

Inside &
Outside

Frictionless
Meeting 
Extension
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Enabling Room Booking Summary

Book Rooms via Room Navigator, Touch 10 or 

Webex Assistant. 

To enable Room Booking, in Control hub you must 

set up these in the following order: 

• Configure Hybrid Calendar 

• Configure scheduling account

• Configure devices with calendar account and 

enable in-room booking

• Room booking is only available for shared devices (not personal 
mode)

• Room booking is available for cloud registered and Edge 
enabled Devices.

BRKCOL-2265 61
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Navigator Setup
Choose Role

62BRKCOL-2265
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Webex Room Navigator Updates
Room Analytics - Occupancy and Temperature Status

BRKCOL-2265

Displaying real-time status room sensor data 
• Displaying In-Use and turn LED red. 

• Prevent walk-ins into rooms at capacity by 
displaying people count data.

• Display room temperature

• New “Yellow” LED for Booked but not occupied 
rooms and upcoming meetings

Works in “Room booking” mode by default and available as 
APIs to Web apps on Navigator in “Persistent Web app” 
mode.

**Navigator standalone is in beta

63
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Room booking 
automation macros

BRKCOL-2265

Available in

https://roomos.cisco.com/macros

OR

https://github.com/CiscoDevNet/roomdevices-

macros-samples

https://roomos.cisco.com/macros
https://github.com/CiscoDevNet/roomdevices-macros-samples
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Enable Macro management in control hub

BRKCOL-2265
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Enable / Manage Macros on Device

BRKCOL-2265
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RoomOS Innovations that create intelligent spaces

67BRKCOL-2265

Interoperability Audio Intelligence Video Intelligence Content Interaction
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Easily Join Any Meeting
Interop:

USB Passthrough Google Meet Video 
Interop

Microsoft Teams Direct 
Guest Join

Video Interop for 
Microsoft Teams

Zoom Video Interop Control Hub real-
time diagnostics 
and reporting

Device Differentiators still available: Noise 
Removal, Frames, Whiteboards, Web Apps…

68BRKCOL-2265
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Cisco Devices and Microsoft Teams Room

NEW

Same device, powered by RoomOS

Cisco RoomOS default experience Microsoft Teams default experience

Microsoft Teams, Google, Zoom interop Including native Webex Meetings, Webinar and Events 

OR

69BRKCOL-2265



Noise cancellation Background noise removal Optimise for my voice Optimise for all voices

Audio Intelligence
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Video Intelligence – People Focus and Frames

People Focus is an 

enhancement to layouts, in 

Webex meetings, that 

creates a more equal, 

efficient, and effective 

video layout

Frames is a camera view that captures an enhanced people view

• Crops blank space and makes people larger, allowing a better view 

of facial expression and body language

• Adapts dynamically to capture people in individual frames or as 

groups if they are sitting close – follows them when they move…

BRKCOL-2265 71
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Status: Live

Cisco Proximity is enabled by default on 

cloud-registered devices. 

To enable for Webex Edge for Devices:

From Device's web portal

Proximity > On

CloudProximity > On  

USBC is enabled by default for 

devices that support it: (Desk devices, 

new collab room devices, board pro, EQ)

72

Easily pair and share content with Room devices 
(proximity, USB-C, guest share, direct share, AirPlay, Miracast)

BRKCOL-2265

*Miracast and AirPlay need to be enabled
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Enabling Miracast 
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Device Configurations -> Video – Input – Miracast Mode - On

*Default Value : Off
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Enabling Airplay

74

Device Configurations -> Video – Input – Airplay Mode - On

*Default Value : Off
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Room Navigator

wall mount

Navigator:Smart

Panel for Tabletop 

Board Pro 55 

(wall)

Intelligent Collaboration Spaces

Miracast / AirPlay



Workspace 
Analytics
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Manage and 
Optimise space 
via sensor 
based 
telemetry

3 People count

Overall noise

Humidity

Lighting levels

Air quality

Ambient noise

Humidity

Temperature Air quality

Room acoustics

Booking Room Presence
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Workspace Utilization and Environment Metrics 

Workspace Utilization data sources and metrics:

• Occupancy status (yes/no, based on ultrasound detect)

• Number of occupants (head count, based on camera)

Enable People Presence Detector & People Count Out of Call

• New Workspace Analytics and Booking Metrics 

Workspace Environmental data sources and metrics:

• Sound level and ambient noise* (dBA) 

• Temperature, Relative Humidity, Air Quality

Temperature: Always enabled (Navigator/new devices)

Relative Humidity: Always enabled (Navigator/new devices)

Air Quality: Always enabled (if supported on Device)
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Enable Control Hub for Capturing Workspace Metrics
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Enable Metrics - People Presence, People Count, Ambient Noise
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Create template: enable metrics for multiple devices
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Example Template to enable Pairing and Analytics
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Workspace Metrics

BRKCOL-2265

• Occupied workspaces - # of unique workspaces used over date range.

• Booked & occupied workspaces - # of unique workspaces scheduled via 
calendar and occupied during scheduled time 

• Ghosted meeting  - % of workspaces scheduled via calendar, but weren’t 
occupied over date range.

• Peak occupancy hour - Most common hour workspaces occupied over date range
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Workspace Trends – Occupied and Ghosted
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Customer Case Study
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Customer Case Study – Hybrid Work Concept Floor
NEED : understand workspace usage / potential new office cadence
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• New Building entirely hybrid working

• Refit concept floor in current building

• cycle all teams through for 3-4 weeks 

• Many different space types 

• desks, booths and closed and open 
meeting spaces, movable / changeable 
spaces

• •Smart hot desking/hot spacing

• different setups, usage, technology sets

• Combo of auto, adhoc and scheduled 
use of space

• Tracking: Space booking / Usage, User 
ease of experience, Space Popularity

• Webex Devices 

• Room Kits, Boards / Board Pros, Desks, Desk Pro, Desk 
Hub, Mini

• Webex Desk as Kiosk

• Boards 

• as signage and interactive smart workspaces

• as active collaboration on wheels

• Navigators inside / outside rooms, in multiple modes

• Bookable and Non-Bookable, Auto Booked Rooms, PWA

• Meraki MV sense cameras 

• tripwire on entry / exit points 

• cameras desk occupancy

• Cisco (DNA) spaces – location analytics and smart 
workspaces
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Room Booking – Scheduled, Adhoc, Auto
• Adhoc rooms book for 30 minutes – can extend to 60 mins

• Booths auto book for 15 minutes when walk-in via macro can 
extend to 30 minutes

• Auto room release 5 mins on non bookable rooms, and booths

• Medium and Larger meeting rooms 10 or 15 mins auto release

89BRKCOL-2265

Auto Book via Macro – reported as “Walk-in Booking”

Adhoc Booked via Navigator – reported as “Adhoc
Booking”

Rolled out 10 mins auto release for all rooms in the building
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Meraki MV Smart Cameras

Floor and Desk Occupancy Monitoring
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Mapping Entry and Exit Trip Wires / Heatmap
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Leveraging the Intelligent Workplace Capabilities

People

Experience
Space

Utilization

Location
Analytics Collaboration Health &

Safety 

Wi-Fiwired

Real-time
monitoring
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Complete your Session Survey

• Please complete your session survey 
after each session. Your feedback 
is important.

• Complete a minimum of 4 session 
surveys and the Overall Conference 
survey (open from Thursday) to 
receive your Cisco Live t-shirt. 

• All surveys can be taken in the Cisco Events Mobile App or 
by logging in to the Session Catalog and clicking the 
"Attendee Dashboard” at
https://www.ciscolive.com/emea/learn/sessions/session-catalog.html
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https://www.ciscolive.com/emea/learn/sessions/session-catalog.html
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Agenda

95BRKCOL-2265

Visit the On-Demand Library for more sessions 
at ciscolive.com/on-demand.

Attend any of the related sessions at the DevNet, 
Capture the Flag, and Walk-in Labs zones.

Visit the Cisco Showcase for related demos.

Book your one-on-one Meet the Engineer meeting.

Continue Your Education

https://www.ciscolive.com/on-demand.html


Appendix
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Signage setup for non-Webex devices
Configuration

• Select non-Webex devices in the Smart Workspaces app
• An account specific URL will be generated which needs to be entered in the 

non-Webex device

Limited BetaBETA
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Signage setup for non-Webex devices
Configuration

• Enter the code shown in the device in Spaces

View on the non-Webex device with unique code Add the device in Smart Workspaces app

Coming Soon
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Signage setup for non-Webex devices
Configuration

• Configure or edit the signage
• Choose the signage type – building view, floor view and select the location
• Choose the location of the ‘where am I’ person
• Choose the map pan, zoom, orientation.

Coming Soon
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Thank you




