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Hybrid Workplace Technology and Use Cases
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Usage and Metrics

Management and
Analytics

PoE
Applications
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enabled
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Intelligent M | Environmental
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Frictions &
Challenges
IN todays
hybrid
workplace

cisco L{{/&/

BRKCOL-2265

Finding available space

Lack of intelligent technology

Over scheduling & no-shows

*

Adhoc Space Usage Methods

A

—

Customisation and Automation

R

Understanding Workspace Usage
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Understanding and Managing Space Utilisation
_ A

Available

What’s the

true office EEEREEE

NN
space EEEEEEEEEEEE

- . [ [ |
utilisation?

Over scheduling
& no shows

111

Excess
Space Capacity

Actual Capacity
Utilization

With the change in office cadence moving to a mix of on-demand and
scheduled space will provide the most efficient space utilisation
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Taking the friction out of the workplace
With a Smarter Hybrid Workplace Experience

Arrive at the Workplace  Find a space to work Reserve meeting space Seamless Hybrid Meetings

Workspace Visibility, Management and Analytics J

c 1 SCO M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 6



Intelligent Office Arrival Experiences

N

Meraki and Catalyst
Networking

v

Meraki
Cameras and
Sensors

Webex Devices
and Sensors

cisco L{V&/

rtr1r1r1r11

Office occupancy
Desk utilization
Digital signage

Wayfinding

Monitoring
people presence, people count)

Monitoring

(air quality, temperature, humidity) :

Surveillance

SURVEILLANCE /' ~onNECTIVITY /

SPACE OCCUPANCY
VISIBILITY / SENSING
WAYFINDING

KIOSK / DIGITAL SIGNAGE
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Advanced People Counting with new MV93

High-accuracy intelligence for workplace occupancy

Purpose built app Edge Al/ML
=> Dedicated head =>Training data from
detection app 2500+ MV networks
=> High frame rate => Latest neural
inference network framework

Meraki

c 1 SCO M./ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 8



Define line for analytics

Title:

L] L] L]
A | V I rt l l a | I r I W I r e Move nodes of existing line to define border for analytics detection. Define one side of the line as Enter or Exit.
O Reset

Line Crossing

 Reset

Analyse footfall patterns
to understand entry/exit
times

JUl

=== Monitor workplace usage
A5l hours and patterns

cisco W‘/

Define line for analytics

Move nodes of existing line to define border for analytics detection. Define one side of the line as Enter or Exit.

SM Main Entry

Title:
TR Front Entrance

Detection
Choose objects for analytics data.

D People D Vehicles

* MV93 - Front Entry/Exit ~

Mve3

Video Analytics Network Location Eventlog  Settings

12hrs ~ 20221201 + 2022-12-05 B

LINE CROSSINGS
As objects cross the line, these events are counted and tracked. Objects that crass the line in the direction of the arrow will be counted as In, and in
the opposite direction will be counted as Out.

Dec 3, 2022
24:00 - 12:00

- People Out — 41
~e- PeopleIn— 215

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 9



Smart
Workspaces

CISCO SPACES

cisco Li/&/



Enabling Smarter Workspaces

Workplace Experience Applications

Space Occupancy & Utilisation:
Real-time & historical metrics (building, floor,
room, desk) for space optimization, facilities
services and improving employee experience

Workplace Analytics

Environmental & Energy Monitoring:
Real-time & historical metrics (Indoor Air S g———
Quality, temp, humidity, noise, energy and e I_ “

gl

more) for a safer and sustainable workspace
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Cisco Spaces - Smart Workspaces

Bringing Network and Experiences Together

Cisco Spaces
Rich Maps

Smart Workspaces - Smart buildings

cloud platform that ingests &

consolidates the “data exhaust” from

these various sensors to Drive outcomes

Cisco
Infrastructure

‘asadsh Baaess SAAA0S AEEAGS T

Meraki Access

Catalyst Switching

* Hybrid/Agile Experience

Points
@ ___ | * Sustainability
. Catalyst |
Meraki
Things Access : * Health + Wellness
Points : Digitised Cisco spaces
Real Estate » Digitised Real Estate
Sensors
I ’4‘«.
24 |
Meraki Cisco Devices y 7
Video

cisco L{{(o/‘/

BRKCOL-2265
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Smart Workspaces - Rich Map

MER .
9th Floor

7 Meeting Rooms
on this floor
70)( 0 | 2 ‘

Available| | Booked | |Occupied;

Room Finder

P Floor Occupancy:

Indoor Air Quality

a

€0, Level

a
Temperature Humidity
) 13

€/ Where Am I?

@ Reset Map

e arws
HR9214

* Collaboration device in this room

gt - Room Occupancy
Occupied 1 o

0}

Latar vady Room Air Quality

€O, Level
10om
124 Room Temp.
3 Room Humidity:

Ambient Noise:

Want to use this room? =
@, Hold Room

BRKCOL-2265
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Digitising the
Physical Workplace

Cisco Smart
Workspaces

Data Sources and
Automation

cisco Li//p/_/

BRKCOL-2265

Catalyst
Switching

90W PoE, Buildings loT
Security

Cisco / Meraki
Wi-Fi Access
Points

31 Party

Sensors

Air quality / CO2,
temperature, humidity,
VOC, occupancy
Wireless and PoE

Meraki
Cameras /
Sensors

Collaboration
Devices

Navigator

Shading

Mecho shading sensors
for Lux level to help
maximize daylight and
manage visual comfort

Lighting

Low voltage lighting
powered by PoE can
be is both more
efficient and can
easily be powered via
solar.

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 14



Cisco Catalyst

Sensor for ...

Access Points
Your Network ¢

as a Sensor

With
Cisco

SPACES

]
CISCO

I
CISCO

webex

cisco L{V&/

+ Occupancy

+ Air Quality, Temperature,
Humidity

- As a BLE Gateway

Cisco Catalyst
Switches

Sensor for ...

- Wired loT Gateway

- Occupancy & Energy
Analytics

Cisco Meraki
Access Points

O Sensor for ...
= Occupancy

- Meraki Things gateway

Meraki Things and Vision

Sensor for ...

= MT for Temperature,
Humidity and Air quality

= MV for counting and MT
gateway

BRKCOL-2265

Webex Room
Devices

Sensor for ...

» Room Occupancy
= People Count

* Ambient Noise

Webex

Navigator

Sensor for ...

+ Temperature, Humidity
= Indoor Air Quality

Webex Board / Desk Pro

Sensor for ...

= People count, Ambient
Noise,

- Temperature, Humidity,
Indoor Air Quality

Wired & Wireless
Third Party Sensors

Sensor for ...

» Occupancy, Co2, Temp,
Humidity, air quality, noise
levels, etc.

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 15



Cisco Spaces Architecture for Workplace Sensing

Meraki

Occupancy
Sensing
Metrics

Meraki MV
Smart Cameras

cisco W‘/

‘ Spaces Webex

API AP

Energy Usage — _ Presence / People Count
Temperature / Humidity

Energy Usage Air Quality / VOCs

Wired Wireless Noise / Acoustics

poUTTEsssSTT [ TTTEEsS T

Catalyst Switches IOT Wired Gateway

\ _ Catalyst APs

Natural Light Ambient Light

Levels . Ambient Light
Mot
o1 I Temp/Humidity
s Air Quality/VOC
(\@ f ‘G\:;:\-J .‘
» 4
.
POE Webex Collaboration
Daylight POE _POE BLE Devices
Smart PDUs Sensors Lighting Environmental Sensors
Sensors Sensors
BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 16



Current Occupancy:

Very Low

00%

80%

60%

40%

20%

0%

@ Right Now

Smart Workspaces Rich Map

Welcome To:

ATLANTA 11

View interactive map

Indoor Air Quality:

10am 11am 12pm 1pm

O Weekly Avg.

- Building View

Tuesday
October 31

Select Floor

®

find available conference rooms and more..
Floor 21

Occupancy: Very Low
Floor 20

Occupancy: Very Low
Floor 18

Occupancy: Very Low

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 17



Cisco Spaces - Smart Workspaces Floor View

HKG1 Thursday

April 27
e 1:37 PM
AT e I
Meeting Rooms X
T o this floor Growth Park J
7 0 1 ™ 5 W \" Collaboration device in this room
[Availahlej \Booked/ ﬂ)ccupied Room Occupancy
Find available meeting Rooms 0 Of 1 2
Room Finder = 01:37PM —————————— Room Air Quality: Excellent
s -
Data Source: Webex Later today: CO; Level
*. . M Room Temp.: 822°C
, Bocked
Floor Occupancy: 40
Room Humidity: *73%
L ] 6PM
o Ambient Noise: Quiet
Indoor Air Quality: Data Source: Webex
Want to use this room?
A Put it on hold for 3min. while you make éﬁ!m Hold Room
your way to it.

Temperature Humidity

] i Where Am I? wr
§ 22°C o 73%

) mapbox ‘

cisco

spaces | OO webe

alvals, laaln
cisco cisco

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



NSD5 Thursday

~ February 23
e 10:39 AM

) Insieme
Aironet Vihana -& ‘w_._
A ¥ . . -~

Aironet

NSD5-24

X

1 Meeting Rooms
on this floor

Tropo

o

B5-7 ~B
- ™ | \ Collaboration device in this room
[ 4 } | 4 | [ 8 W g
Available | | Booked jed i “
- 4 P This meeting room is: Room Occupancy
Find available meeting Rooms: = RoghSyey Occupied 2 Of ‘I 2
’ Room Finder 10:39A Room Air Quality: [—
Data Source: Webex dney
-Eﬂﬂﬂﬁi CO; Level
3
Floor Occupancy: Very Low "
-
DNA Spaces + Cisco Wireless Room Temp.:
Indoor Air Quality: Excellent Room Humidity:
A b \ Ambient Noise: Quiet
Temperature Humidity m Data Source: Webex
§ 20°C & 65% Want to use this room?
d Put it on hold for 3min. while you make Gm Ho"d RDOm

Data Source: Webex

B o S
T

D R T T

w SPACES 00 wabex wisco atalyst bl Merak

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



Smart Workspaces : Employee Productivity

Finding Available Space

HKG1
HKG1-31

1 4 Meeting Rooms
on this floor

9‘ 1 ;T

Room Finder

Floor Occupancy: Very Low

Indoor Air Quality: Excellent
&

Temperature Humidity

apbox

cisco L{Vp/_/

Huddle Room 6

® Coltaboration device in this room

C

Room Occupancy

1 of

Room Air Quality:

€0, Level
Room Temp.:
Room Humidity: ~ ©

Ambient Noise:

Want to use this room?

@.. Hold Room

BRKCOL-2265

==
.
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Persistent WebApp on Navigator panels

Show room environmental metrics and
occupancy/booking

Blue “Hold” button on the Cisco Spaces will
change Navigator LED color to blue

Sydney > 24

Crescendo

O

} ‘ i. ‘ |
“I ». Sydney> 24 ot
’ @ Crescendo = |
3 This meeting room is:
This meeting room is: ; p TrErs

On Hold On Hold

Crescendo

VERY GOOD L

VERY GOOD 8




Cisco Spaces and Control Hub Integration

cisco

SPACES

Admin uploads the
CAD files in Cisco A
Spaces Dashboard*

HTTPS

Webex Control Hub
ES R

459

cisco L{Ko//

Rich Map created and
workspaces associated

- B 9

Signage on
Webex Devices

Cloud to cloud integration between
Cisco Spaces and Control Hub via

Control Hub HTTPS REST APIs and .
Oauth Device Telemetry

) l ‘/“‘) ‘ “\“\

Webex devices support telemetry and s~
sensing of raw data and are onboarded
and managed from Control Hub

HTTPS

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 22



Smart Workspaces Configuration Key Steps

Pre Task send CAD files to Cisco Spaces team for Al processing to create rich maps

1. Prepare Control Hub for Spaces Integration

- Enable Workspace telemetry globally or template to enable per workspace
- Create Locations (and any relevant Floors)

- Assign workspaces to correct location, have capacity set, booking enabled
- Ensure devices and navigators in workspaces for the location

2. Create and Activate Workspace integration between Control Hub and Cisco Spaces
- Collect Activation token and paste into Cisco Spaces to setup Control Hub sync

- In Cisco Spaces under Location and Maps review imported locations
- In Cisco Spaces Upload/edit processed rich map to Location and Floors

3. Use Space Manager dashboard app to map your webex devices to meeting spaces on map
4. Use Space Experience dashboard app to create digital signage for devices / URL

5. Activate Navigator Persistent Web App in Control Hub

c 1 sco M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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What makes a good CAD File for Smart Workspaces?

There are 3 main elements for a great CAD file (.dwg):
1. Architectural layers (e.g. walls, doors, stairs, windows, etc.)
2. Furniture layer
3. Space names / IDs / labels
+ Spaces (Space Type) marked clearly or detail provided. For example, a
space with a collaboration endpoint will need a room or desk to assign it
to.
» Have clearly defined or marked POls like stairs, bathrooms, elevators etc.
* Provide room names in the CAD file or give the right identifiers that you
would like the rooms to be labeled.
 Provide clear layer names in CAD. For example: "A-Furn" (furniture),
"Doors" (for doors), "Windows” (for windows), etc.
+ Keep elements in separate layers. Example: walls, doors, labels in their
own layers.
« Cross Reference (XREF) will not be processed. You must “Bind” them into

a single .dwg when exporting from AutoCAD or another program.

cisco L{{@/

BRKCOL-2265

JESK Viewer > bldil-4-5 firstdwg /0
£ Layers Bl Properties £ Settings
1
= Layers

bnorth

I -

fitments
" Fitments other
w
Furniture
key diagram
Other

Room Areas

room numbers
title block
University Logo
walls

window

- |
displayname

VIC Workspace Collaboration - Mobile 1
VIC Workspace Collaboration - Mobile 2
VIC Workspace Collaboration - Mobile 3
VIC1118 11.19

VIC 1118 11.16

VIC1118 11.08

VIC 1118 L 11 Open Collab

VIC 1118 11.12

VIC1118 11.15

vici11e11.10

© X WINUATION REFER INSET OFFOSTTE

%,
e )

'
e -3
e
£ ;
o —
° -
° i \ o
o i 4

>l M| \
1

Lo Jb l.'v 2
o B N ar
©
° 3
°

=1l product

Cisco Webex Board 555
Cisco Webex Board 555
Cisco Webex Board 705
Cisco Webex Room 70 Dual G2
Cisco Webex Room Kit Mini
Cisco Webex Room Kit
Cisco Webex Board 555
Cisco Webex Room Kit
Cisco Webex Board 555
Cisco Webex Board 555

(Examples)

¥ | Pilat Space Name

Open Collab

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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[ serial
11.01 WZ52321°
11.01 WZ52321
11.09 WZ52325
11.18 FDO2515!
11.16 FOC2524f
11.14 FOC23301

Wz52321
11.12 FOC2330¢
11.22 WZ52321
11.10 W252319¢



Webex Device Telemetry mapped to Rich Map

People Presence

Detection

Hybrid Calendar
Booking Status

1 4 Meeting Rooms
on this floor

‘ Avalld:le H Booked Occupled ‘

cisco L{Ko//

Growth Park

@ . AP
\ ¥ Collaboration device in this room

Room Occupancy
O of

01:01PM —————— Room Air Quality: Excellent
-

Later today: CO; Level

2PM
Room Temp.:

Room Humidity: L

Ambient Noise:

Want to use thls room’
fo ou make

@... Hold Room

BRKCOL-2265

Workspace Capacity

Current People Count
(in and off of call)

Environmental Metrics
(from Navigator / Board Pro
or Desk Devices)

Ambient Noise

*Need to be enabled on Devices or in
Global Workspace Settings

Ambient Noise Estimation

People Count Out Of Call

People Presence Detector

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



E n a bl i n g webex Control Hub N
ControlHub - e

i Workspaces o Insights 7 Integrations 3¢ Settings

: Users

Workspace

) Locations

£

Workspace Metrics - Allow Control Hub to capture workspace metrics from device sensors

Provides workspace

[}
Turning on the device sensor metrics helps gain valuable workspace utilization and
&8 Workspaces utilization and . g : P g . .pc
environmental insights that allow for data-driven decision making for better end-user
- environmental metrics

experiences.

data from device sensors.

Allow capturing workspace Utilization data ()

Allow capturing workspace Environmental data (D)

Supported

@ See device list

gs

« Ambient Noi
m Ien OISe Enable sensor data configurations on all supported devices
EStI m atlo n SERVICES This turns on the following Room Analytics configurations for all supported devices.

(Z Updates & Migrations Mare on Room Analytics xAPI (2
L4 Peo p | e CO u nt O ut Of () Messaging Enable Amibient Noise Estimation (O
Ca | | ] Meeting Enable People Presence Detector (1)

Enable People Count Qut of Call (&

%, Calling

ast

(&) Data privacy protection

» People Presence |
Detector e

Connected UC
This

with the Cisco Webex Platform data locality standards, and
ization. The stored

the location of your orga S anonymous

**Important for Control Hub Workspaces Analytics as well
cisco /.« p/_/
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Control Hub Locations and Floors (match to Spaces if

webeXx Control Hub

() Overview

Alerts centre

©

MONITORING
odl Analytics
4 Troubleshooting

[E Reports

Locations

= List

GRVERN :-:- |

Q. search by name or addr... | = Fitter

Location name + Address

BDLK-11 Cisco Systems, 11 New Square, ...

Boston Area Boston, MA, USA

24 locations

e

Country

United Kingdom

United States

@ What's a location?

Create manually

Manage Locations - Create Manually

e P

(O

Created AMSS as a location

What's next?

Continue adding more information or do it later via the location details page.

Assign admins to manage this location's Calling service.

Set up PSTN connectivity so users can make and receive calls.

Workspaces represent where people work. Assign workspaces to
know how many rooms and spaces available in a location.

Manage more effectively by adding floors. Keep track of your
workspaces and devices.

Add admins

Set up Calling

Go to workspaces

Add floor

Cisco

.&‘/

-]
2

Location name *

Country *

Select a country

Address *

(optional)

County/Region
None

Postcode

Enter the postcode
Latitude: O Longitude: O
Timezone

Select a timezone
Email language ©

English - American English

Location ID: aacedfd7-bcfd-4fa3-afb5-3e6e66bfsfab 1]

0 users

0 workspaces

4 Overview

Location info

Calling

Address
Bedfont Lks, Feltham TW14, UK

Timezone

Europe/Londen

Emall language

English - British English

BRKCOL-2265

Edit

Map  Satellite

rets, e

7
i

+ |

Kaooard shortcuts Map dota 62923 Term of Use

Drag the pin

on. Dragging th

tude/longitude and the address if a r

update the h is found.

w the exact latitude and fongitude, enter

r address
t from the drop-down. The sug X
PIN for accuracy

4 Workspaces summary
workspaces floors total capacity  devices ()
1] Meeting Room ] Focus
[+] Open Space (] Desk
o Huddle o Other

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 27



Control Hub - Assign Workspace to Location, Floor

webex Control Hub

< g(g NSD L22 Project Room Board Pro 75 Overview  Scheduling  Meetings

€} Customer Journey D.

Cisco Board Pro 75 ~

MANAGEMENT Devices @& Idle (@ Booked @ No

LAl ® Issues -
2, Users Occupied © No t [3 Paired Apps @ 0

~ Software upgrade channel Stable (Default]
Lo Groups = ! Occupants © 0
O Lo s
V' Locations Lock settings on touch devices off . .
View details Assign location
&R Workspaces
@ Pair device Edit APl access Add device
3 Devices
) - ) Select the location and floor you wish to assign.
88 Apps Real-Time Environmental Metrics ¥ 9
[ Account Calling & Location
Sound Level O 60 dBA B Temperature © 23/73 C/F g
Organization Settings | AMSS
%, Call on Webex (1:1 call, non-PSTN) Ambient Noise @ 43 dBA /Ay : | Relative Humidity 57%
N Air Quality (TVOC) @ Not available |.:|OOI'
SERVICES Cisco Webex SIP Address ‘
AMSS5-1

nsd_I22_project_raom_board_pro_75@collabal.rooms.webex.com :

(G Updates & Migrations View details

O Me

ging
Meetings | New |

) Close
Q Location
[> Vidcast Device hosted meetings @
&} Contact Center Start meetings directly from the device without Assign location
using the Webex app. i workspace.

Connected UC

> Enable device hosted meetings Assign location

[ Collaboration Australia

c1sco 'p//
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Control () Overview Workspaces

Oy Alerts centre

H u b &% Workspaces ol Insights | New O Locations Il Integrations

S pa Ces MONITORING Integrations
| n te g ra t i O n el Analytics Extend your organisation's capabilities by allowing third-party services to access Webex APIs.

A~ Troubleshooting Available

Activation

d)» Customer Journey Data

Cisco Spaces
Navigator-persistent w...

* Enables telemetry
from SeIeCted Provide employees, facility teams

and real estate teams with real-

MANAGEMENT . " .
Workspaces to be tme insights into the workspace ]

sent direCtly from L Users on a context-rich, 3D map. See ® oo pamissions — © Actusion
Control Hub to your real-time occupancy and |
; &a Groups environmental data for Webex- Almost there! _

CISCO Spaces . ) Follow the steps below to complete activation of Cisco Spaces

0L ) equipped rooms. Locate meeting
- The generated token cretens rooms and desks, check o

. . @ Workspaces occupancy and reserve spaces. @y JraWQIOLGNGNYYIHkUmAOYnFtM1JkdmF OeF pVUFER

IS Va“d_ for 24 hOUFS Understand space utilisation to Copy ta Cipbosrd ©

and will be paSted 3 Devices optimise space.

on the Cisco spaces o, , | v o e
oo APPS Details - B : IR

portal.
(9 Account

cisco Li%o/‘/ o



Cisco Spaces - Setup Webex Integration

= Ul Spaces

®  Dashboard v Digitization Stats
@ 230
J
ﬁ:i Home 30 Locations
- O vLocation Hierarchy
@ Integrations

| & Monitor [

zust
g Admin Management
Wireless Networks

| loT Services | 3
Wired Network
i
g sew
Map Service
‘ hay
| Locations & Maps
darc
o pt
Camera i
Sensors
Data Export ES
|
Webex
pxGrid Cloud ‘
pe
inec

Device Placement

Connect your Webex

Webex Setup for analytics via Webex login

‘You can now connect your Webex Account to Cisco Spaces Webex app. Completing this si

Webex data.

1 Connect your Webex

Connect Webex Login with Cisco Spaces using your Webex Login

WEBEX_SETUP SYNC

YOUR ACCOUNT
Connecting your Webex account will allow you to Connect
import the Webex networks into Location
Hierarchy

2

ﬂVebex Token A

Enter or copy-paste your Webex Token
ENTER-TOKEN-HERE

P (<)
(o) ©

- J

Connect your Webex

Webex Setup for analytics via Webex login

You can now connect your Webex Account to Cisco Spaces Webex app. Completing th
Webex data.

1 Connect your Webex

Connect Webex Login with Cisco Spaces using your Webex Login

WEBEX_SETUP SYNC

& Active

YOUR ACCOUNT

Your account is connected
&  Connecting your Webex account will allow you to Disconnect

import the Webex networks into Location
Hierarchy

The synchronisation process is scheduled in the backend every three hours
after the token is configured in the Spaces Dashboard.

cisco Li%o/‘/
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Cisco Spaces
Rich Map mapped to Locations and Floors

el Spaces

Dashboard

Home

Location Hierarchy

H O

Integrations

Monitor

o Iz

Admin Management

{2

loT Services

i

Setup

Setup

Wireless Networks

Wired Network

Map Service

Locations & Maps

Camera

Sensors

Data Export

Webex

pxGrid Cloud

Device Placement

Locations and Maps

Locations

» Locations anc

SUMMA

30,

SUMMARY

30/31

imported
Buildin
Buildings
Search Locations
Name
AMSS
v
ATL11
BDLK09

Cisco

.&‘/

Network Maps

Buildings rich maps

Rich Maps

| e

Buildings rich maps
review pending

Path #of Floors
DevCamp 6
DevCamp 3
DevCamp 4

‘Add a Rich Map

| # Export ‘ ‘ ) Recent Activity ‘
‘ 7 Fitter |
Hof APs Status Actions
0 Published
0
0

BRKCOL-2265
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Add Webex Workspace to a Room on the Rich map

To associate Webex Workspace
» Navigate to Space Manager - Space Management
« Search for Workspace and Select “Connect Now” to select the Webex endpoint to be associated

Space Manager

<  Dashboard A wh SpaceManager v Space Management
@ Sydney 3 24 hd

Webex Workspace
17 17 00 00 00 00
vvvvvvvvv D Webiex BLE Merak Wired

Configured (Modify)

Connect Now

Space Management

odify)

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 32



Space Experience
Cisco Spaces dashboard app

 Easily deploy Digital Signage to
Webex devices via native
Control Hub integration

+ Simple, secure non-Webex T
device deployment via unique =~
URL + 4-digit code R

authentication R
« A >
« Configure view (building, floor -
perspective, “Where am 1?”
-

c ! s co M- BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 33



nage

Control Hub Digital Si

Devices - > Digital Signage

webex Control Hub

(R Overview < Devices

Ly Alerts center
- Cisco Desk Pro

® Online * Rooms & Desks * Idle ° Device platform:

MONITORING

1 Analytics

Issues & Information

- Troubleshooting Digital signage __ Cisco DeskPro = Pod1 CalendarBook ControlFreak = # Online
& Reports (©) Everything is looking fine
’ Digital signage
MANAGEMENT Configurations 9 gnag
O Users Enable the Digital Signage Service to show as signage when a device is not in use. Digital Signage replaces a device's half-wake state and can be customized

B m configurations 409 >
roups ﬂgital Signage configuration \ Digital Signage services

Locations Configuration templates >
Enable Digital Signage [+] . Cisco Spaces
forkspac i
[ Dpigital signage Disabled This enables or disables Digital Signage for this device.
B Devices Enabling Digital Signage updates the following configurations: View integration
22 Apps [EN] Navigator persistent web app Disabled > Standby Delay: 120 minutes | Web Engine: On -
o Saving will override the current standby delay of 10 minutes () URL
o i Set the URL of the website to be used as signage when a device is not in
& Account 82 Web apps 0 > back to the default value of 120 minutes. - gnag
Organization Settings 9 acros N (D Enable Interactivity ™ -
Touch capable devices can support interactive signage. When
enabled, users will be able to interact with the website used as

SERVICES \ signage. j

c1sco 'p/_/
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Add Signage to Webex Devices
To create signage
» Navigate to Space Experience - Devices
» Select Location and Floor, Webex Devices and choose “Add Signage”

ascs” Spaces

P ~
-  Dashboard Space Experience

rch for Apps Space Experience ~

Devices

Q AvSs AMS5-1 v Add Signage
,:‘m‘ Behavior Metrics

C%  RigntNow Devices Webex Devices Non-Wi

@y  CameraMetrics .
%) OpenRoaming Configure Signage: Bharath-Lab
Step 1: Signage type & view
9 DetectandLocate
Signage type
=71 \mpact Analysis
¥ Captive Portals o
ctions
O Engagements
View

Edit Signage
Location Personas g
Y  AssetLocator

loT Explorer

@) Proximity Reporting

w IoT Device Marketplace

Override Lat Long
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Control Hub - Spaces PWA configuration

Devices -> All Configurations -> Navigator Persistent Web App

Navigator persi

M Cisco Room Navigator « Pod1 CalendarBook ControlFreak Issues

- Cisco Desk Pro

® Online Rooms & Desks Idle Device platform: & Navigator persistent web app Learn more about persistent web apps (3

Running a persistent web application on a Cisco Room Navigator lets you use third-party
solutions for managing room bookings and communicating workspace guidelines and
information.

Configurations

Services ) None
No persistent web app service is running on the device.

22 All configurations az4 O. Cisco Spaces

Note: This integration requires JSXAPI access. O

= . . View integration
= Configuration templates >

) URL
—_— Set the URL of the website to be displayed on the device, replacing the RoomOS user interface.
L=l Digital signage Disabled > )

URL  Enter URL

L) Navigator persistent web app Disabled
oc Web apps 8 >
oo Macros 1D

AMSS> AMSS-1

b AMSS > AMSS-1

{“I Wimbledon Common bl Wimbledon Common

This meeting room is:

Occupied

c1sco 'p/_/
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Space Manager Metrics - Room Occupancy

% Spaces @ R

2 Space Manager ~
Floor Occupancy Room Occupancy 1AQ () ™OC () CO2 Level Temperature Humidity Ambient Noise
0% 1 out of 22 occupied N/A N/A N/A 25°C 49 % 41dB
Qverview
Devices

Space Management

User Management

Procket

Room Occupancy Reports : 45}
o1

(® mapbox

< : ¢ A 5 Mapbox © OpenStrestiiap Improve this map
OCCUPANCY ACROSS ROOMS

4 1 0 0 17 o

[Availabie ]  [Occupied ] [Booked | [ Hold | [MoData]

CISCO L&V&_/ BRKCOL-2265

1 122

Room Occ
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Space Utilisation (dashboard app) [_comna soon |

Occupancy pattern

Percentage of time are meeting rooms are used

» Data Export

Meeting Room Capacity vs. Occupancy Matrix
Analyze utilization for meeting room capacity and actual occupancy

» People Count vs. Capacity metrics .. e

Occupied/Not Occupied

10% (17 hr) 0% 0% 10% (17 hr)

® HiStorical Heat Map VieWS ;‘E ;‘ uuuuu (5-10ppl| ) 50% (85 hr) 9% (15 hr) 2% (4 hr) 61% (104 hr)

g arooms H
Large (10+ ppi) 10% (17 hr) 4% (8 hr) 14% (21 hr) 20% (46 hr) Not Booked 45% 30%
. . 3 rooms (Ad hoc) (1dle/Empty)
« Wireless, Webex, loT sensor inputs --
Total: 12 rooms

70% (129 hr) 13% (23 hr) 16% (25 hr) 100% (167 hr)

15% 10%

Booked
oo (Reservation) (Ghost)

H
z

Booked/ Not Booked

Heat map of January | 1-31 Jan

» Portfolio down to Floor level real estate
metrics

» People Hour Usage, Avg. & Peak people
counts

* People Hours per square foot normalization
metric

W / (“221mon |( 2317w |[ 261 wed na |(26 2715t | 2815un | 291Mon |(301Tue |[ 311 Wed
Cisco &. BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 38



Smarter Space
Usage and
Management

cisco Li/&/



Balancing ad-hoc with
bookable spaces
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Enabling smarter space management and interaction

Booked /‘Scheduled

b Ondemand / Adhoc Space

J
J
o
|
J
|
== B
E /‘-,’ ‘
—_ 1
l 1 f

Shared Personal’/ Meeting and Ideation Spaces
Huddle Spaces Larger Spaces

cisco M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 41



Removing the challenges of Adhoc Space Usage

Perceived Challenges

- Space Visibility

« Finding available space

- Reserving Space / Adhoc Booking Space
« No OBTP when not scheduled

« No Instant Meetings

« Joining non webex meetings

Ad hoc meeting

By Complimenting Calendar Scheduled Spaces with
multiple Adhoc Usage Methods

c ! s co M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 42



Adhoc Space Reservation and Usage
Hot Desking, Device Initiated Meetings, In-app / Navigator Adhoc Bookings

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 43



Smart Secure Hot
Desking

Hot Desk via QR Code or USB-C
- Webex calling number

- Join, Make & Receive Calls

In progress - 54:31 - 12 &
Daily Sync
- all Meetings typeS with OBTP Organizer: Umar Patel
= 09:00 - 10:00
- Presence and Status sync

In progress - 24:31 - 4 &
- Call History Sprint Planning

Organizer: Isabelle Brennan

- Favourltes Ty 09:30 - 10:00

You can join in 5 minutes
UX Review

Organizer: Darren Owens
= 10:00 - 11:00

@ 3 more meetings today

&
88xx Phones

One button to push for every space
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Enabling Hot Desking

Workspaces -> Scheduling > Hot Desking

< &3 Pod1 Hot Huddle Space Overview  Scheduling  Meetings
(n ! =
& A n
Meetings | New
< Workspaces
MONITORING
o % Pod1 Hot Huddle Space
I Analyti . . ctions v
Device hosted meetings Huddle - Capacity: 2 people
Start meetings directly from the device without
- using the Webex app
) Report Overview ~ Scheduling ~ Meetings
Enable device hosted meetings
hedulir
MANAGEMENT scheduling service
) Calendar
Q . Calendar service enables One Button To Push for this Workspace.
Scheduling
Calendar provider

& Groups

Locatio

Email ad

Choose scheduling

validate
Cho

alendar se

or setup hot-

& Devices

esking for this v

Sp

e © Hot Desking

_— Enable hot desking to allow users to sign in and book any shared Webex Desk device with their Webex identity
o Apf
Choose scheduling

Cancel

Notes

**Bulk enable workspaces for Hot Desking via workspace list

CISCO M_/ BRKCOL-2265
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Adhoc Only Rooms plus outside Navigator PWA

Instant Join

- Webex, Teams (WebRTC and CVI),
Google and Zoom Buttons

Instant Pair

= Proximity, Guest Sharing, USB-C,
AirPlay, Miracast, Pin Pair

Instant Meetings
- Device Initiated Meetings

cisco M- BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 46



Buttons to Adhoc

Pod1000 Hot Huddle Space

Pod1000 Onsite Book Good Too

New Extended
Meeting

Organized by User One

Ena Floom Hooking

L ]

Join Any Meeting Type

BRKCOL-2265

Join Microsoft Teams

Video Conference ID

) Find meeting information

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

47



Adhoc Space Use Cases with Navigator PWA

Huddle01

Room is available

Nav PWA
for
room status

Hot Desk Enabled Adhoc Shared Workspace

*Qutside Navigator can be paired or

*Qutside Navigator must be paired to device standalone in workspace

c 1 sco M- BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 48



[ COMING SOON ]

Hotdesking - Boards / Room
devices

Streamlined signing-in and booking experience
available on all devices..

Workspace can have both booking and hotdesking

Supports flexible workspace use cases:
* quiet hotdesking rooms / huddle rooms with room devices

« Shared personal office
» traveling executive needing remote personalised office

» use of meeting rooms for a quick call or join meetings by
signing-in and personalizing the device

(such as max booking time)
drive the correct behaviour and improve utilisation

cisco Li//p/_/




/ ./ g

er Rcaom Booking —
I

Room

Booking

(w/ check- Room

in®) Status
Visibility

Inside &

Outside

Frictionless I W
Meeting
Extension

Voice
Assistance

Meeting
Reminders
(

Room :

: : e Persistent
Booking Meeting Web
Automation Release

Apps




Enabling Room Booking Summary

Book Rooms via Device, Room Navigator, Touch 10 or

Webex Assistant.

To enable Room Booking, in Control hub you must set

up these in the following order:
1. Configure Hybrid Calendar
2. Configure scheduling account

3. Configure devices with calendar account and enable

in-room booking

Room booking is only available for cloud registered and
Edge enabled Devices shared devices (not personal mode)

** Currently can configure booking or hot desking future workspace

will have both

cisco L{Vp/_/

Scheduling

Configure Schedulin
[ Office 365 'gure Seheauling

® Activated - since yesterday at 11:04 AM

Edit In-Room Booking Settings

Email Address Pod1000-CalBook-Contror
In-Room Booking Off

View scheduled meetings

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 51



Creator / Attendee Add Room via In-App
Scheduler

Set a status Q Search, meet, and call B Vanessa Sulikowski

Meetings | New in-meeting experience Q

Collapse ~

(B https://cisco-collab.webex.com/meet/vsulikow | (3

Add a room that
is available to € et rams g

H Start a Personal ) :
A N Y ' ' I e etl n Thursday, April 20, 2023 Schedule a meeting
3:00 PM - 3:30 PM
Microsoft Teams Meeting

including those
yOU are InVlted tO Calendar  Meeting content e 21/04/2023 :> Today

Q. NSD5-24

Thursday, 20 April 2023 @ [ NSD5-24-AIRONET

_— & 12 = North Sydney

MSFT Teams Meeting

.RO.Om receives B - NSD5-24-INSEM‘E
invite and has e | [

L 8 » North Sydney

INSD5-24-LATITUDE NSD5-24-| ATITUDE

on: North Sydney
Capacity: 8 NSD5-24-NUOVA
Type: Meeting room & 4 + North Sydney
Floor:24
Device: Cisco Room 55 Dual
Address: 177 Pacific Hwy, North Sydney ...
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Adhoc Room Bookings
Enable in-room booking

[Rr—

Room available

i
g
©100
000
000

Ok Webex, reserve
~=# this room for the next
30 minutes

I =

Book from Device Book from Navigator Book from Webex Assistant
(inside and outside)

.
)

Room Name | Room #

Current Maeting

i
i

it i

-
o
S
O
bt
ey

[ﬂ

_ Book from Spaces PWA 3rd Party Booking PWA
c ! sco M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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On-Site Only - Inside / Outside Room Bookings

B 0 & 7?7 (o

Disable booking via calendar
allow booking on-site only ° Pot-onsiabock goctoo

[i] Delete Resource

«~

General Booking  Delegation  Others Manage hide from global address list (GAL)

All Adhoc Booking Options -

Room Name Email address

Pod1-onsitebook-goodtoo Pod1-onsitebook-
goodtoo@sbx1279.onmicrosoft.com

- Book from Device

Department Capacity
- Book from Navigator "
(inside and outside) compery e okt

Manage resource details

- Book from Webex Assistant

Resource contact information Hide from global address list (GAL)

- Book from Spaces PWA
- 3rd Party Booking PWA

Hide room mailbox from Global Address List
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Both: Scheduled and Adhoc Rooms

[ s S
®  Meetings
N Calendar  Mevting roc.
Friday, 27 October 202
test meeting
300 PM - 330 P
H

Q. Search, meet, and call T

test meeting

300 M

@ rstaroom

Add a room

330 M

Q podt

ople (2)

ssa Sulikowski

8
o

You accepted Edit

2 ameeting Sche

Copy

& Vanessa Sulikowski o x

New event - Calendar - userone@dbfy24-ttt-1000.wbx.ai

Event  Scheduling Assistant
<~ Response options ¥ & Busy ¥ 15 minutes before ¥ <J Categorize ¥ (] Private G Scheduling poll
. Pod1000 CalBook Control Freak s in a different time zone, Use the Scheduling Assistant to select times < B > Fri, November 10, 2023 v

across time zones

B Send @ Calendar
1PM
"2 New Extended Meeting
2PM
23 | Pod1000 CalBook Control Freak X |vsulicow@cisco.com X Optionsl
Suggested times 2PM
Tue 11714 Tue 11/14 Tue 11/14
4PM
500 AM - 8:30 AM 830 AM - 9:00 AM 9:00 AM - 9:30 AM
© i one o ayone
5PM
® 10p03 B 530PM ® Aidy B Timezones
530 PM - 6:00 PM You are avaiable
1102023 B 600 PM @ Dan't repeat 6hM
©) @D & Teams mesting
7PM
B Add a description or attach documents
8PM
] @ 2 2 @ 9pM

Pre-book via any calendar enabled app
Adhoc Book via navigator, device, Webex assistant, 3™ party, macro

cisco éd/a_/

BRKCOL-2265

Poc Ot Oy Good oo >

Pod1 Onsite Only Good Too

Room available
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Navigator booking - rooms with no Webex Devices

Cisco Room Navigator configured as a standalone, even
when workspace has no video device @) Wibieson common

In standalone mode Cisco Room Navigator (table or wall) Ocoupied
registers directly to Control Hub
Navigator Standalone Modes: APpapace

« Video controlling interface

Ji i i B
i fhi i & 3t

« Room Booking

« Persistent Web App
«  Room control interface

84 Dallas, Texas
e

100% 85% 0%
feels ke humidity w

 Media control interface
« Room Booking
Any web app..

c 1 sco M BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 56



Navigator Standalone Workspace Bookings

Vanessa Office

Room available o .
until 13:00 Ad hoc meeting

12:42-13:00

Organized by Room Scheduler

Vanessa Office

Room Calendar

Manage bookings .

via calendar and Ad hoc meeting
manually on the
naVigator 13:00-13:30

Design Thinking Session Sync
14:00-14:30

Cisco
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Wall Mount Navigator - Room Booking

Webex Room Navigator
Wall Mounted Version

Queenshead

Room available
until 13:00

cisco é{/@/

Bookable Rooms

The Webex Navigator —
through its integration

with 0365, Exchange and
Google Calendar — enables
seamless room booking,
calendar view, meeting
information, and meeting
extension with a few taps
on the touch screen.

Adhoc Rooms

The Webex Navigator uses
an in-house developed web
app to change the display
and LED light based on
occupancy, green available,
and red for occupied.

BRKCOL-2265

or PWA Mode

NYC1-9-ROOSEVELT ISLAND BRIDGE 87144239 (+12127144230)

Customer Meeting
0900-1700
Oroeiesd st Doy

NYC1-9-HR9316

Occu Pigd

o
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Room booking
automation macros

Auto Book Room

Book a room simply by walking in (people count)

Free up the room when no one shows up to
a meeting

https://roomos.cisco.com/macros

OR
https://github.com/CiscoDevNet/roomdevic
es-macros-samples
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https://roomos.cisco.com/macros
https://github.com/CiscoDevNet/roomdevices-macros-samples

l COMING SOON ]

Check in/Check out for Room Bookings

Optimise room utilisation with check in/check out

« People presence in room must be confirmed for a
booking to persist

Queenshead

&0/5 [} 71°F | 22°C

« If no presence detected room will free up and be
available for others

Meeting about to begin

User Experience Review

Check-in can be done

* manually by a press of a button 10:00 - 11:00

1 by Barbara German
» or automatically using people count, sharing a
presentation, or simply joining a call.

Check-out action button

« allows users to free up room for any remaining
time at the end of their meeting.

Cisco BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 60



[ COMING SOON J

Ul & Branding for Room Booking App

The Room Booking App will feature a
modern and stylish design to
accommodate any potential
customisation

Customise the Room Booking Navigators
- with unique backgrounds, logos, and
LED colors.

- Also have enhanced visualization of
room availability through state dependent
backgrounds

cisco M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 61



Intelligent
Collaboration
Workspaces

cisco L{V&/



A device for every space and place

Personal spaces Collaborative spaces

1
Workstations m Quiet rooms Meeting spaces

Huddle spaces Board rooms

Hot desking
and hoteling

Open collab
spaces

Multi-purpose
spaces

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 63



Workspace Types - Align Workspaces with Work Activities

Bring People, Technology and Space Together

Focused Hotdesks and Huddle, Ideation and
Informal workspaces Meeting Spaces

CISCO M_/ BRKCOL-2265

]

D i

Multi-Purpose and Specialised
Spaces
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Next-generation Room devices

N « =

Cisco Room Bar CiscoRoomBarPro  CiscoRoomKitEQ  Cisco Board Pro Cisco Room Kit EQX

UX & Interop powered by RoomOS
Intelligence engine powered by NVIDIA

Scalable management in Control Hub

20x faster Al/ML engine to power intelligent future collaboration experiences

c 1 S co M-/ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 65



RoomOS enhancing in-meeting experience

g =

Audio Intelligence Camera intelligence Content sharing Interoperability

Industry-leading Al noise Intelligent Frames camera Versatile sharing options, Seamless back-to-back

removal and advanced views, speaker and group inc. Miracast, USB/HDMI, intelligent hybrid meetings,

audio processing views, people focus, AirPlay, Proximity, Guest Optional Microsoft MTR
meeting zones Share, Teams Sharing Experience
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Designing Your Rooms

Each room will vary in size and function
* Size - Room Size & number of users
* Screen - Does the room have existing screens

» Design - integration with room furniture, heat &
light, speakers or microphones

* Booking - capability to manage & schedule

Decision Factors to select room devices:
Device Function - meeting and whiteboard

Room Function - role and type of the room

cisco Li//p/_/

Experience

AN

Best

Better

Good

mm.

Meeting

General guidance will vary by customer

Integration / Ideation>

Small

Medium Large >

BRKCOL-2265

Room Size

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Common Room Types and Sizes

00 Q0

[oXeNeXe)
o
O@
@)
@]

Long & Narrow Video Centric

cisco L{V&/

(OXONOLO)
OO0 Q0O

[oXoNoXe

Video centric

/‘” :

Rectangular

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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How do we define the size of the room?

The distance from the screen to the furthest participant
expected to be in frame (typically furthest chair)

HAA A .
ass s & _ LITYY
| [ DA S A S A A ~~
— .:| —_—
o - “TT 1 2
o] X ad
. = 2 e e
[ | = v
1
[
] [
o - =
J | ) 1|
— o - U o/
Al -
@
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Best overview Single Person Frame Two Person Frame

Cisco M./ BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 70



Video Device Camera Reach

Board Pro

Room Bar

Room Bar Pro

Quad Cam

cisco L{{/&/

Width at 1 mt

3.5m (11.5 ft)
35m (11.5 ft)
3m (10 ft)

1.8 m (6 ft)

Single person

frame
(up to)

3.5m (11.5 ft)
2m (6.5 ft)
4m (13 ft)

6 m (20 ft)

Two person o “
frame ﬂ jjj
6 m (20 ft)
4.5 m (15 ft) )
LYY YN
Al
7 m (23 ft) | e
Y X 2 2dd
9 m (30 ft)
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What About Microphones?

Assume that the built in Microphones in the Room
Bars cover the same distance as the camera
....Its how they were designed!

1
%
]
Bl

:

[

- 80 G8at 8o

Except! The integrator codecs (Anything where
you will use a Quad Cam or PTZ camera

« Room Kit Pro aeeas
« Room Kit EQ

 Room Kit EQX

l

*NB The Quad Camera Microphones are only used for Speaker Tracking, not audio capture
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Cisco Microphones
Table microphones

g
Cisco Table Cisco Table Cisco Ceiling
Microphone Microphone Pro Microphone

*3rd Party AolP AES67 Microphones now also supported
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Table Microphone Pro

Orientation Guidance
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Intelligent Multi-Purpose Spaces

Extending beyond traditional meeting rooms.

LT T
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New and Coming Intelligent Room Experiences

Get the best experience in any meeting room type and size

SpeakerTrack

STATE-OF-THE-ART NVIDIA Current RoomOS
Al-CHIPSETS Intelligence NEW MEETING ZONES

PresenterTrack
Immersive Share
Frames

PeopleFocus

PRESENTER AND
AUDIENCE
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Al Innovation across the portfolio

O Al Assistant O Al Assistant O Al Assistant S:rt] tAhle Arzsizia%itfgi \(/:V;:)t?;l Network Insights with
Personalized message Translate messages & adjust tone Meeting summaries Hub Meraki Integration
summaries

e

Campfire Bang & Olufsen 950

Cinematic Meetings

Now You're

RESES

Coaching Highlights Generated Wrap Up Agent Burnout Detection Thrive Global Automatic Customer Satisfaction
Partnership Scores
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Workspace
Analytics

cisco L{V&/



Manage and

Optimise space
via sensor :
based telemetry |

& 8)
Bookin @
9 A, Room Presence

Q People count Lighting levels

& Ambient noise Overall noise

"1 Room acoustics O Humidity

Temperature Air quality

cisco L{Vp/‘/
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Workspace Analytics - All Devices Utilisation

Delivers Analytics for shared
workspaces, where you can
get information about
different KPIs

« Workspaces usage by
type

» Workspace Occupancy
hours by location

* Workspaces details

» Booked workspaces
meeting occupancy trend

* Peak occupancy hour

» Ghosted meeting

cisco L{{(o/‘/

Analytics

88 My Dashboards Messaging

Utilization

= Filters

Total workspaces

9.5K t25682%

Workspaces usage by type

Calling = Devices &5 Workspaces

ax Video Mesh

Sustainability

Jabber

Peak accupancy haur

18:00-12:00

Ghosted meeting Q

37.9% s

‘4 5 & H

o =
3
2
g
g
s
H

.u

BRKCOL-2265
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= Filters Select a dimension by clicking here

Workspace Usage Metrics

>
Total workspace \workspace name > work:
162 1188. Workspace capacity > 408.
Compare to last 31 W
I Workspace locations >
Analyt'cs Workspaces usa Workspace country >
B - Workspace city >
59 My Dashboards 1 Meetings { ) Messaging % Calling = Devices &5 Workspaces (=) Sustainability &k Video Mesh BEC... .
Utilization [[] Last 365 Days | 1/186/2023 = 1/15/2024 | (GMT +11:00) Australia/Syd...
Total workspaces (i : Occupied workspaces (i : Booked & occupied workspaces (& : Peak occupancy hour (7 : Ghosted meeting (.
162 +189.29% 176 + 408.57% 48 + 455.56% 11:00-12:00 57.6% 1 2167%
Compare to last 31 days 1.09 of wotal workspaces 29.63% of total workspace Qut of 1.84K total booked ...

Occupied workspaces - # of unique workspaces used over date range.

Booked & occupied workspaces - # of unique workspaces scheduled via calendar
and occupied during scheduled time

Ghosted meeting - % of workspaces scheduled via calendar, but weren’t
occupied over date range.

Peak occupancy hour - Most common hour workspaces occupied over date range
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Workspace Analytics - Ghosted

Alerts cente

MONITORING

ol Analytics

“~ Troubleshooting
& Reports

ER

Customer Journey D...

MAMAGEMENT

& Migrations

“j Collaboration Australia

Cisco

Analytics

62 My Dashboards E Meetings ) Messaging %, Calling
Utilization

Workspaces usage trend by type
Dally  Weekly  Monthly

100

Booked workspaces meeting occupancy trend

10/28  10/30 10/31 1/01

Daily Weekly Monthly # %

100% I . I

o

@

10/24 10/25  10/26 10/27

.&‘/

= Devices

11/03 11/05 /o7 /08
Huddle @ Meeting Room Mot assigned
1/08/23
W Ghosted
Occupied
11/02 11/03 11/05 11/06 1/07 11/08

&2 Workspaces

(= Sustainability

Workspaces

i Connected UC

@ Video Mesh

] Last 30 Days 10/24/2023 + 11/22/2023 (GMT +11:00) Australia/Syd..

Ghosted @ Occupled

BRKCOL-2265

nm nns 115 nnz 1118 21

@ Open space @ Others

1/09 11/10 113 114 1nns 1186 nnz 1/20 /21 1/22
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Workspace Insights Dashboard
Utilisation

- Real-time view of spaces e

availability (busy or free) —

- Top five workspaces ranking -

- Understand workspaces usage = SR B IR B I PP
(Scheduled or Adhoc / Hot o

Desking fy B e ||

hhhhhhhhhhhhhhhh

cisco L{//p,_/ e
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Sustainability Analytics

Energy consumption of devices
devices and resulting scope to
carbon emissions.

The following metrics are
available:

» Total device energy
consumption

* Estimated carbon emissions
 Current measurable devices

« Potential savings in a year

cisco L{{{o//

Analytics
£ My Dashboards

Device energy consumption

2n edit the CO;e emissions r

Total device energ

otal dev av
1.9M kWh

Devices energy cansumption tren

Messaging Calling Devices & Workspaces

censumption Estimated carbon emissions

4491tC0ze

(= Sustainability

te for your power supply profile here. Further reduce the energy consump

=i Video Mesh Jabber

[ Last365Days | 11/08/2022 5 11/07/2023

tion of your devices by setting up office hours. This will also extend the display's lifespan.

Current measurable devices Potential savi

o ings in a yaar
27.4K r 21087k% 5M kWh [ 1K tCO-e

BRKCOL-2265
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Control Hub -
New \Workspaces
View (beta)

An overview of your
collaboration devices
where you can monitor
your workspaces, including
third-party peripherals.

Ensure your workspaces
are ready to go with
actionable, real-time

insights.

cisco Li%o/‘/

] Name Location Type Capacity  Status tate

| NYC Cloud team comner @ Cisco Penn 1 New York  Meetingroom &9 Free © H :
o s = Clim v

g @ s = 1 21°C 0° 40%
" SJC Auditorium @ Cisco Building 10 S: 364 & In meeting @ u H
O =a = Tim ~
%2 & 47hrs el
OSL Quiet Space Booth @ Cisco Norway Meetingroom &6 Free © He: :
= == 2 ‘ 4 :’_ o Clim: v

— =

o 2 21°C 0 40%
| ALT Sprint Space @© Cisco Penn 1 New York  Meetingroom &9 Free © He: :
= e Climate v

o = .

- 20°C 0° 32%
| NYC Cloud team comer @ Cisco Penn 1 New York  Meetingroom &9 Fre: &) He: H
= =  Climate ~

! 2 =

21°C 0° 40%
NYC Cloud team corner @ Cisco Penn 1 New York  Meetingroom & 9 Free © He: H
= B :» J = Time used Last 2 v

— & 2 2 & 47hrs il
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Coming Soon

Workspace
Utilisation status
indicates if
workspace is in use,

Workspace Health
status to help you
understand if a
workspace's
environment

cisco L{{(o/‘/

Name

NYC Cloud team corner

e % =

9 :

Smart sustainable workspace
a ==

&7 2

‘OSL Quiet Space Booth

=a 2 Q0+ % =

L 2

NYC Cloud team corner

() 8]

L

»

MTR Impact booth

&

Location Type

@ Cisco Penn 1 New... Meeting room

® Mandalay Bay Las V... Meeting room

@ Cisco Norway Meeting room

@ Cisco Penn 1 New. Meeting room

® Mandalay Bay Las V... Meeting room

Capacity

@9

Status

B In meeting

e Free

L Incall

® Free

State 4

(&) Healthy

(& Healthy

(& Unhealthy

@ Healthy

© Healthy
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Enabling a Smarter Hybrid Workplace

Custom
experiences
& visitor
management

WELCOME
225

Curated
Experiences
cisco L{{{o//

Space Visibility
and Wayfinding

Room
booking

RS LT

User
Experience

Hot desking
& desk
reservation

N

AVAILABLE

(]

Intelligent
In-Room
Experience

Al enablement
and Interop

BRKCOL-2265

Sensors &
analytics

Room
controls &
automation

Automation &
Optimization
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cisco Lz/&/

Did you know?

You can have a
one-on-one session with
a technical expert!

Visit Meet the Expert in The HUB

to meet, greet, whiteboard & gain
insights about your unigue questions
with the best of the best.

Meet the Expert Opening Hours:

Tuesday 3:00pm - 7:00pm
Wednesday 11:15am - 7:00pm
Thursday 9:30am - 4:00pm
Friday 10:30am - 1:30pm



afran]e _ _
CcISCO The bridge to possible

Thank you






Cisco Case
Study
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afrar]n
CISCO.

SUPPORT HYBRID WORK

BEFORE AFTER

INDIVIDUAL
SPACES

COLLABORATION
SPACES

# INDIVIDUAL
WORKSTATIONS

# PERSONAL
OFFICES

# INDIVIDUAL
FLEX SPACE

# BOOKABLE
VIDEO SPACES

# NON-
BOOKABLE
VIDEO SPACES

INCREASE IN
VIDEO ENABLED
SPACES




fis

TS

Lfé‘i‘iﬂLﬂJr

D’ -~
o

als
a

3
) @

cisco Li//p/_/

o
ooouea
Sogooa
coooea
gooeea

BRKCOL-2265
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Only blue dot (large rooms can be booked)

X X
R
Xl KX
XJ o X

‘E?%Mﬁ |
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Adhoc Space Use and
Visibility

| Powering securiy
and privacy .,

9th Floor

7 Meeting Rooms
on this floor
= (70]( 0 |[ 2 ‘

2 (avatable) | Booked | (Occupied

Room Finder

Floor Occupancy:

Indoor Air Quality:

a

CO; Level

a
Temperature Humidity Want to use this room? Iz
@, Hold Room
.

©/ Where Am I?
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|||I|||||
Ccisco

ATL TECH SQUARE

SUPPORT HYBRID WORK

KEY DATES KEY PARTNERS
2 G i
GROSS FT _— ngigla —
BUILDING
Sne XL S
PROJECT CALLISORTKL ARcHITECT
USABLE FT? ST FaimHRULL PROJECT
TIGOULD MANAGER
PHASE 1 *ld DBS EOS TECHNOLOGY
COMPLETION = 7 DESIGN & INSTALL

CORPORATE SUSTAINABILITY

EMPLOYEE HEALTH & WELLNESS

FURNITURE
office revolution

Primary interiors /
furniture partner

SALAMANANDER

Infiniti Table, Mobile
Carts, Credenzas

teknion

PoE Desks

EMPLOYEE
DEMOGRAPHICS

SPACE;BREAKDOWN CISCO NET ZERO - - DATA POINTS
BEING
HOT DESKS + geane s . i 1. HARVESTED
TOUCHDOWNS BASE ARCHITECTURE — Y
e = = INDEX
(lighting, shading, - I
COLLABORATION environmental controls, MAXIMIZE THERMAL MEASURE & HEALTHY L l SEA AL Nar A } | w Webex
SEATING loT Sensors) NATURAL COMFORT DISPLAY SNACKS Cisco vielakl by CISCO
DAYLIGHT AIR QUALITY Floor occupancy People count, Ambient
FLEX SEATING (macro floor plate load) noise, Temp, Humidity,
.00 ) — ® TvOC
; v o -.. & - - .
TOTAL SEATS 6 o c ] \ 2t '.o.' Mecho m/o_l}x‘
% H y \ ,\ Shade pocket
temperature and
ADHOC  BOOKABL REDUCED SUSTAINABLY RE-USED RECYCLING/ LIVING sSIT/ REFLECTION & pIGITAL light levels Occupancy, Temp,
VIDEO ENABLED EMBODIED SOURCED FURNITURE WASTE WALL & STAND GAME ROOMS, SIGNAGE Humidity, TVOC, CO,
COLLAB SPACES CARBON MATERIALS ELIMINATION NATIVE DESKS OUTDOOR & ALERTS N K
PLANTS PATIO (APPSPACE) - etwor
VIDEO ENABLED [:_———_-"*-;__ Ports
HOT DESKS ' &
756 West Peachtree Street Nort... E :
Very Walkable Power asco
# PERSONAL Consumption SPACES
OFFICES Transit Scor ke: Scor
89 65 76 WiFi Access
PAPER-LESS ’ Points Smart Buildings cloud
?I?;IESBE::QESS . QEEICE/CLEAN 5 Walk S Occupancy, Temp, platform to ingest the
in progress DESK POLICY *in progress alk Score v Humidity, TVOG sehcerdata
. J\_ J\

METRO
ATLANTA

NEW HIRES
OVER
NEXT FIVE
YEARS

DIGITIZE CISCO REAL ESTATE

cisco L{Ko//
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Appendix
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Appendix -
Hot Desking
Notifications

cisco L{V&/



Webex Desk Device Hot Desking (Qr-Code or USB-C)

Vanessa Sulikowski

-

’

Book this desk until

Whitebogtd

This desk is available all day
Scan the QR ¢ c laptop with

th

5:00 PM 6:00 PM 7:00 PM 8:00 PM

Vanessa Desk

o Hot Desking: Active Desk Capacity: 1 person Device idle - Occupied
Overview Configurations
Devices

Real-Time Utilization Metrics

Cisco Webex Desk ~

Devices @ Idle Hot Desking @ e Active
e Online

Occupied Yes : (@) Booked @ 14:30 - 17:00
Software Upgrade Channel

cisco L{Vp/_/

Latest

[z] Paired Apps @ 1
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Booking Settings, Notifications and OBTP

(®) Vanessa Sulikowski
14

’g\ Vanessa Sulikowski >
4 i

Signed in until 17:00

D APy (3) Miracaste 0829 (1)

(%)

Desk booked [

(®) Vanessa Sulikowski
In progress - 29:57 L d
Update Meeting
Organized by Vanessa Sulikowski
(_- ) Vanessa Sulikowski 5 08:00 - 09:00

Just started
-

ANZ Collab Rocks! Core Team Sync ’

(@\ > 08:30 - 09:00
—

ey n progress « 21:3

@ No more ongoing meetings i

Zoom Meeting -

Organized by Vanessa Sulikowski \
@ 15:30 - 16:00

Vanessa Sulikowski

PCinput Wireless Sharing

Do not disturb
Google Meet
Update status

Extend booking

Sign out

One button to push
on any meeting type for (o Yourdesk booking il e

soon

non scheduled spaces
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Appendix -
Device Initiated
Meetings
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Device Initiated Instant Webex Meetings

Walk into any available
room and instantly
start a meeting

start a virtual meeting
iIn any physical
meetings...

CISCO M_/ BRKCOL-2265
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Instant Meetings

Add participants manually or share link

Invite people

&  Add participants

(# Share meeting link

Wel

Invite people f

ski

e meeting link

Share meeting link

Scan to share from your phone

Wel

Invite people fi

ski

e meeting link

Cisco

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 107



Enable Device Hosted Meetings

MONITORING

MANAGEMENT

0, Users

&& Workspaces

3 Devices

SERVICES

(4 Upa

[ Collaboration

Cisco

.&'/

é Vanessa Sulikowski

Overview Scheduling Mestings

Software upgrade channel Latest

Lock settings on touch devices Off

Edit APl access Add device

@ Pair device

Calling
'"‘\y Call on Webex (1:1 call, non-PSTN)

Cisco Webex SIP Address vanessa_sulikowski01@collabau rooms webex com

Meetings | New

Device hosted mesting=
Start meetings directly from the device without
using the Webex app.

Enable device hostad mestings

Scheduling

g Hot desking is enabled for this workspace

BRKCOL-2265

View datailz

Real-Time Environmental Metrics

Sound Level 49 dBA Temperature 21/69 °C/°F
Ambient Noise 33dBA Relative Humidity 78%

View details
Location

() Sydney - Other

Sydney NSW, Australia

QC‘Jurg‘J Place

Theatre Royal Sydney

Travelodge Hotel
Sydney Martin Place

S Bared Footwear Syd
The Strand Arcade o ars DUt”e“’E-‘,V?"}JCﬂE{.Q

Shopping mall

Pitt st

Map data ©2023 Google

Gogles

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

108



Enable Device Hosted Meetings and Webex Site

webeXx Control Hub Q Search

- < Workspaces
(m) Overview

,(QL Vanessa Sulikowski

— Focus Capacity: 1 person

MONITORING

ex Expe

Ovsrview Scheduling Mestings

ml Analytics

Meetings [[J Enable meetings hosted on the device

Site

MANAGEM)

webex Control Hub Q_Search

I < Workspaces
() Overview

((Q\ Vanessa Sulikowski

-
— Focus Capacity: 1 person

MONITORING

Overvisw Scheduling Mestings

ool
- Troubleshooting Meetings Enable meetings hosted on the device
\;:, Reports Site
collabau webex.com v
MANAGEMENT

Cisco
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Enable Multiple Workspaces - Device Hosted Meetings

Bulk Configure Workspaces O Selected Workspaces

Workspace Settings

Meetings

cisco L{{@/

2 - X
O Configure — O Review —— O Apply

Type v

Capacity v

Software upgrade channel v

Device hosted meetings Enable ~

Device hosted meetings | Select ~ | X Clear

Site ~
Site [ Select ~ ]
collabau.webex.com B

Next
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Appendix -
Macro
Enablement
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Enable Macro management in control hub

Devices

P Devices 2 Templates

Customize support
information

Macros

Control Hub management
and provisioning of macros.

2 Settings == Software /N My alerts = Resources

A short custom text can be applied to devices to help guide end-users. This will show up on the bottom left
of the main screen when the device is awake. Refer to the Add Custom Notification article to find out about
compatible devices.

For RoomOS devices, any Userinterface > CustomMessage value set in Device Configurations will take
precedence over the “No custom support text” and “Define a custom support text for all devices” options
selected here.

See examples
o Allow all devices to be edited individually, using Device Configurations, XAPI, or Local Device Controls

(O No custom support text

(O Define a custom support text for all devices

Allow Control Hub to manage macros

Upload existing macros from devices in your organization to Control Hub, so they can be managed from the
cloud.

If enabled, Room, Board and Desk series devices in shared mode will upload their macros to Control Hub.
Control Hub administrators may then edit macro source code, download local copies, and upload them to

other devices. Devices in personal mode do not upload their macros to Control Hub due to privacy reasons.

cisco Li%o/‘/

BRKCOL-2265 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

112



Enable / Manage Macros on Device

= webex ControlHub | & ch ; ) % Macros

< - Cisco Desk Pro 0 ;a;;‘l::sa N

Configurations

8w configurations 208 >

= Configuration templates >

Cd pigital signage Enabled >

FJ Navigator persistent web app Enabled

33 web apps 0o >

32 Macros off
Macros __ CiscoDesk Pro - Vanessa Sulikowski - Online

Macros are snippets of JavaScript code that run on the video device, customizing its behavior.
Access the full Macro Editor in the device's Local Device Controls [

| Q. Search by name | 1 macro

Name Status Change (0

- Enabled

CameraControl

c1sco 'p//

BRKCOL-2265

Cisco Desk Pro = Vanessa Office = Offline

No macros added to the device

Add macro by up

ading a

pt file

Refrash Add macro

Diagnostics ()
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Smart
Workspaces
Telemetry

Mapping
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Environmental Metrics
On by default on supported devices

webex Control Hub !

(A Overview

£ Alerts center
MONITORING

O Webex Experience

Analytics

-~ Troubleshooting

Workspaces
&% Workspaces Q Locations 1 Integrations
| Q  search Select filters v

Select one or more workspaces for bulk actions

X Settings

Select locations v

10 Workspaces in total

Anchor Steam

0 Collaboration device in this room

This meeting room is:

Occupied

Want to use this roo

Room Occupancy

1 of

Room Air Quality:

CO; Level
Room Temp.:
Room Humidity:

Ambient Noise:

[® Reports @ Name + Type Contains Scheduling Calling Bt it o Pl for S e v éém Hold Room
way to it

= &34 BGL25-7-ORION Meeting Room None Call on . '
MANAGEMENT
2 users [] & BGL25-7-SIRIUS Meeting Room None e Callo\Nahak (Il call

I AN
1 (] =5 Lucas Office Desk None Real-Time Utilization Metrics
=2 Devices
82 Apps @ QA WorkSpace Focus None Devices Idle Booked No
@ Account Occupied No () Paired Apps ) 0
= SFO12-4-Hot Desk-G7-20 Desk Cisco Webex Desk Camera, Cisco... Hot Desking

A O« t: [
{6+ Organization Settings \ ccupants

[ ] OF SJC19-DNA Spaces Lab \O%ﬁsco Webex Board 70, Cisco We... Calendar (Microsoft

View details

SERVICES — —

[] 45 SJC19-DNA Spaces Lab 2 Meeting Room None f— '
C Updates & Migrations
D! Messaging @ ) TEST Not selected None Real-Time Environmental Metrics
& Meeting [] & Tony BGL 25 Test Meeting Room Cisco Webex Board 55 None Sound Level 36 dBA y
% Calling Ambient Noise 34 dBA ative
S Connected UC (] &» Vikas Home Desk Cisco Webex Desk Pro None B ‘
‘E' TeamSync Bookmarks View details
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Webex Workspaces Capacity Setting

webeXx Control Hub

Search

(R Overview

£ Alerts center
MONITORING

Q Webex Experience
o Analytics
A~ Troubleshooting

B Reports

MANAGEMENT

& Users
I &% Workspaces
£ Devices
85 Apps
[f3 Account

% Organization Settings

SERVICES

(G Updates & Migrations
() Messaging

[ Meeting

%, Calling

£ Connected UC

Cisco

.&‘/

< Workspaces

0O SJC19-DNA Spaces Lab

Open Space Capacity: 6 people

Overview Configurations

Devices

Cisco Webex Board 55
@ Online

Cisco Webex Board 70
® Online

What is Companion Mode?

Software Upgrade Channel

Lock Settings on Touch Devices

Calling

Name *

What do you want to name the Workspace?

[ sucis-DNA spaces Lat|

Type (O
What type best describes the Workspace?

Meeting Space

Capacity

How many people is the Workspace suitable for?

]

Avatar

Upload image

28

Do you want to use a custom avatar for the Workspace?

Edit Workspace

es of Workspaces
Workspaces come in different shapes and sizes, defining what
type of workspace you are adding will help s deliver insights
into adoption and usage, in the future d

I'e
<

{3 Open Space >
8&, Unstructured agile | Capacity 2-100

216

Cancel

BRKCOL-2265

Anchor Steam

0°® Collaboration d in this room

This meeting room is Room Occupancy

Occupied_ 1 of

Hazam Room Air Quality: ellent

Later today: s
CO; Level

Room Temp.:
Room Humidity:

Ambient Noise:

Want to use this room? _
Put i old fe i ey
your ) it.
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Anchor Steam

U Collaboration device in this room

People Presence Detector I

‘bmccﬁwbied 1 of
Occupancy Status - separate to booking status T sy

Later today: a
CO; Level

TN Booked

Room Temp.:
Room Humidity: .

Ambient Noise:

People Presence

Want to use this room? _
Detactor People Presence Detector UL it o o 3o il s @, Hold Room
your way t
Device type Configuration value Cisco default Clear
Cisco Webex Board 70 On v X Default ©
Value: Off

All Configurations -> Room Analytics -> People Presence Detector

cisco L{Vp/_/
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Anchor Steam

U Collaboration device in this room

Enable People Count Out of Call . e

For Room Occupancy whenever people present T renacamy

Later today: a
CO; Level

2% Gooked
Room Temp.:
AP
6PM - Reom Humidity: .
L
Ambient Noise:

People Count Out Of
P People Count Out Of Call

Want to use this room? _
Ca” Put i Ld for 3min. while y . cgm Hold Room

Device type Configuration value Cisco default Clear
Cisco Webex Board 70 On v x Default ©
Value: Off

All Configurations -> Room Analytics -> People Count Out of Call
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Anchor Steam

U Collaboration device in this room

Ambient Noise Estimation | o

Room Air Quality:

Later today: =
CO; Level
12PM Booked
2P B — Room Temp.:
Interval -
Interval Room Humidity:
Ambient Noise:
Device type W%onﬁguration value
Want to use this« .om? _
Cisco Webex Board 70 10 Put it on hold for 3milfwhile @, Hold Room
Mode
Mode
Device type Configuration value Cisco default

Cisco Webex Board 70 X Default @

Value: Off

All Configurations -> Room Analytics -> Ambient Noise
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