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Mario Sebastian Miguel, VP, Customer Experience South EMEA

With intuitive technology adoption

Drive faster outcomes

Sandeep & Mario introductions
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What do these have in common?

Mario starts, Sandeep continues
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Network Engineer

Objective:
Infrastructure optimization 
and availability

Challenge:
Execute fast and error-free 
technology deployments

Mario starts, Sandeep continues
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Sandeep – demo

An expert guided product adoption lifecycle    
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Sandeep – demo

Guided journeys, expert resources
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Sandeep – demo

Accelerator sessions: 1:1 expert engagement

9PSOCX-1687



© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Faster value realization
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Campus Network Visibility

The foundation for a successful 
setup of Cisco DNA Center

Value

Lifecycle Adoption

Sandeep – ST designed around proven use cases, building value through adoption

Increased  
operational 

efficiency

Reduced risk

Improved 
customer 

experience

Network Automation

Automation for infrastructure 
security management

Network Segmentation

Setup your SD-access fabric for 
security and best performance
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Network Operator

Objective:
Reduce operational risk and 
maintain high availability

Challenge:
Lack of visibility into 
complete operations details

Mario starts, Sandeep adds
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Sandeep – demo

Your devices/assets list

12PSOCX-1687



© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Sandeep – demo

Assets approaching end-of-life
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Sandeep – demo

Support contracts list
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Cisco Success Tracks
Network visibility for risk reduction and informed planning/budgeting
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Campus Network | Cloud Network | Data Center Compute | WAN | Integrated Secure Operations | Collaboration 

Specialized 
Expertise

All delivered through CX Cloud

Guided use case 
journeys

Contextual 
learning

Insights and 
analytics

Premium solution 
support

Unified 
visibility

Sandeep – summary
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Network Lead

Objective:
Maintain high network 
availability

Challenge:
Living in a reactive mode, 
with limited predictability

Mario starts, Sandeep adds
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Sandeep – demo

Identify critical software risk proactively
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Sandeep – demo

Preemptively avoid device failures
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Sandeep – demo

Receive a curated list of technical advisories
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Sandeep – demo

Get direct access to detailed advisories 
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Sandeep – demo

Automate fault and case management
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Sandeep – demo

Know why your device failed
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Sandeep – demo

Simplify tracking your open support cases
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Cases Opened by Open Method

WEB

AUTO-CASE

EMAIL

PHONE

0 256

Case Count

AUTO-CASE

Cases Opened 62 (24.2%)

192 (75%)

62 (24.2%)

1 (0.4%)

1 (0.4%)

Sandeep – demo

Get faster resolution with case automation
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Shift from reactive to proactive
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Reactive

You reach out 
after problems 
and issues arise

IT efficiency 
and experience

Risk and effort

Predictive

Utilize the power of 
AI/ML-driven insights to 
act on issues before 
they become problems

Proactive

Continually engage 
with always-on access 
to on-demand insights 
and expertise

Sandeep
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CX Cloud
For Customers

PX Cloud 
For Partners

Bi-directional, 
real time 

information 
exchange

• Keeps partner aware of customer issues

• Enables a partner to optimize support services for customers

CX Cloud together with PX Cloud

Sandeep – PX value to customers
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Which Cisco 
technologies 
can I use this 
with?

2

7

Mario – customer POV



NEW
Success Tracks

Campus Network
Controller and Non-Controller

Cloud Network
Controller 

Data Center Compute

Integrated Secure Operations

AVAILABLE

AVAILABLE

AVAILABLE

AVAILABLE

Collaboration Devices

WAN, including SD WAN

Cloud Network
Non-Controller

NEW

NEW

NEW

Sandeep – announcement summary



What’s next

Sandeep – what’s planned for future AI & automation
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• Accelerate technology 
adoption

• Improve operational 
efficiency

• Reduce risk
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Success Tracks 
Value

Mario – close
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