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Overview of Cisco Phones
and Peripherals support on
MSFT Teams (10%)

Overview of Direct Routing
(15%)

Client-side integration:
Cisco Call for MSFT Teams
VASY)

Features

Architecture and Deployment

VWhat this session
IS NOT about

X Deep dive on Cisco
Peripherals > BRKCOL-
2068

X Deep dive on Direct Routing
- BRKCOL-2314

X Design and Troubleshooting
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- Using Cisco Phones and Peripherals with Microsoft Teams

> Introduction

« Direct Routing for Microsoft Teams Phone
» Cisco Call for Microsoft Teams

- Comparison matrixes
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Microsoft Teams calling experience with
Microsoft Teams Phone

Experience using Microsoft
Teams for Teams-to-
Teams calls and Microsoft
Teams Phone.

We will see different
scenarios adding Cisco
components such as MPP
phones, CUBE, or a Cisco
Call Control (replacing
Microsoft Teams Phone or
co-existing with it)

cisco Lz{@/
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Charles Smith
Ext: 43902

%

MSFT Teams

‘o

i

= Teams-to-Teams calls

= Microsoft Teams Phone required

Acme Inc.
(not federated)
Or any PSTN number

2

Ashley Johnson
ashley@cumulus.com
Ext: 44401

Lucy Miles
lucy@cumulus.com

Cumulus Inc.
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Clarissa Green
clarissa@nimbus.com

Nimbus Inc.
(MSFT federated)
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Types of integrations with Microsoft Teams

Cisco MPP phones Cl_sco Calling and Cisco Call for
and Microsoft SIP Microsoft Teams .
Microsoft Teams
Gateway Phone System

Preserve Cisco phones A mixed environment of Use a Cisco Calling
U e while using Microsoft Webex Calling/CUCM and | platform when having

Teams Phone system as | Microsoft Teams Phone Microsoft Teams for
the call control system as call controls Messaging / Meetings

Cisco
components

q@) Cisco Calling © Cisco

MPP Phones| |, ._ )
and CUBE Calling

Microsoft
components

Teams $ Teams $ Microsoft
Phone o Phone Teams
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» |Introduction

» Using Cisco Phones and Peripherals with Microsoft Teams
Microsoft Teams certified peripherals
- Cisco Phones and the Microsoft SIP Gateway

 Direct Routing for Microsoft Teams Phone
« Cisco Call for Microsoft Teams

- Comparison matrixes
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Using Cisco
Phones and
Peripherals with

Microsoft
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Microsoft Teams
certified
peripherals
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Microsoft Teams certified peripherals

Desk Camera 4K

Up to 4K UHD
intelligent USB
webcam. Supports
Windows Hello

Headset 320 series

0]

Affordable dual or mono
headset with USC-A,
USB-C, or RJ-9
connections and in-line
Microsoft Teams button

Headset 720 series

Everyday dual or mono
Bluetooth® wireless headset
with Voice Activated
Microphones and on-ear
Microsoft Teams button

Bang & Olufsen Cisco 950

X M

Headphones equipped
for business
communications, excels
in immersive sound, and
designed with elegance.

[ | | Certified for
B2 Microsoft Teams

.. Certified for
H® Microsoft Teams

.. Certified for
B2 Microsoft Teams

.. Certified for
B2 Microsoft Teams

cisco Lz{/&/
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Microsoft Certification Explained

E® Microsoft Teams

‘

Cisco Headsets & Webcams

G049
28w

All headsets and webcams are tested with
Microsoft Teams by Cisco

«  Microsoft and Webex headset still work for
most functions on the other platform

Webex buttons can’t invoke Microsoft

Teams app and Teams button can’t invoke
the Webex app

Cisco Headsets & Webcams
Certified for Microsoft Teams

ev 009

Selected model headsets and
webcams are certified for Teams

Tested and certified for Microsoft
Teams by Microsoft

The device meets additional design
requirements

Non-certified peripherals are part of a broader portfolio and can generally be

used in most cases, since they are compatible with Microsoft Teams

cisco Lz/&/
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Cisco Phones
and the
Microsoft SIP

Gateway
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Microsoft SIP Gateway
Concept

Microsoft SIP Gateway allows

registration of SIP Phones in o
Microsoft Teams Phone.

Cisco MPP phones are listed as

compatible with Microsoft SIP S FI ) (HLEE

Gateway, although this solution A A

is not certified by Cisco. / \
Microsoft \\_

Limitations include: SIP Gateway

« No Presence on Call Queues F

N
\
\
* No softkey templates [ !
+ No survivability (SBA) =—ys @
« No shared-lines - &@

* Incomplete device info on

Teams Admin Center Cisco MPP Phone Microsoft Teams
user

cisco W-/ BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 14



» |Introduction

- Using Cisco Phones and Peripherals with Microsoft Teams
> Direct Routing for Microsoft Teams Phone (overview)
- Cisco Call for Microsoft Teams

- Comparison matrixes
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Direct Routing
for Microsoft
Teams Phone
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Microsoft Direct Routing with CUBE

Concept

With Microsoft Direct
Routing, you can
configure on-premises
PSTN connectivity with

Microsoft Teams client.

CUBE is a certified
SBC for Microsoft
Direct Routing

cmco[&%@/

T

MSFT Teams Phone

PSTN

©

Microsoft Teams
user

BRKCOL-2067

CUBE
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CUBE for Direct Routing to the PSTN

CUBE certification supports:

Calls between Teams Phone System and PSTN SIP
trunks

Media Bypass

High Availability

E911 Calling with Intrado and Bandwidth
Interworking with Cisco Telephony Adapters

CUBE version tested:
14.4 (I0S-XE 17.6.1a or later)

Requires CUBE trunk licenses

Documentation:
Use the Direct Routing PSTN application note

Additional, application-specific configuration notes to
simplify your deployment

cisco Lz/&/

https://www.cisco.com/c/dam/en/us/solutions/collateral

Phorie
J System

bandwidth

( P:TN “) @

/enterprise/interoperability-portal/direct-routing-with-

cube.pdf

BRKCOL-2067
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Microsoft Direct Routing with CUCM via CUBE

Tested Network Topology

CUBE can also be connected to an PSTN
internal phone system such as Cisco
Unified Communications Manager.

i

MSFT Teams Phone

Supported topologies:

 Co-resident CUBE for Direct
Routing

» Dedicated CUBE instance for Direct
Routing and an additional gateway
for connection to the PSTN

This is not the Cisco preferred solution for
Calling Interoperability due to complexity

Microsoft Teams

Cisco IP Phones/ USErs

and cost, but it is documented and Softphone

supported

https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interope
rability-portal/direct-routing-for-communications-manager-via-cube.pdf

cisco W-/ BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 19



https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-for-communications-manager-via-cube.pdf
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Direct Routing through CUCM via CUBE and Interworking
with CUCM

Supported Call Paths

PSTN

- (Calls between Cisco Phones/Softphone
and the PSTN

Calls between MSFT Teams users and the
PSTN via CUBE (Direct Routing)

= (Calls between MSFT Teams users and the
PSTN via CUCM and CUBE (Direct

Routing)
== (Calls between Cisco Phones and MSFT | Microsoft Teams
Teams users (limitations apply) Cisco IP Phones/ users

Softphone

cisco M- BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 20



Interworking Cisco UCM wit

CUBE
Limitations highlights

« Direct routing for Microsoft Teams Phone
does not support video codecs, therefore
only audio calls can be established
between Cisco UCM and Microsoft Teams
Phone clients using this solution.

Lines cannot be shared between Cisco
UCM and Microsoft Teams Phone clients.

Call completion (callback, automatic
callback) is not possible when calling a
Microsoft Teams Phone number from
Cisco UCM.

cisco Lz{/&/

h Microsoft Teams Phone via

Microsoft Teams
users

Cisco IP Phones/
Softphone

https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interop

erability-portal/direct-routing-for-communications-manager-via-cube.pdf

21
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Interworking Webex Calling with Microsoft Teams via

CUBE

Customers can use CUBE to allow
communication between Microsoft
Teams Phone users and Webex
Calling users.

e Use the documentation created
for CUCM to deploy this solution

 PSTN Access through Webex
Calling is not allowed (Microsoft
Teams Phone should have its
own PSTN access)

cisco Lz{/&/

Cisco MPP
Phones

BRKCOL-2067

Microsoft Teams
users
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» |Introduction

- Using Cisco Phones and Peripherals with Microsoft Teams
« Direct Routing for Microsoft Teams Phone

> Client-side integration: Cisco Call for Microsoft Teams
- Solution Overview
- Solution Architecture
- Solution Deployment
- Webex App and Microsoft Teams customization

- Comparison matrixes and FAQ
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Cisco Call for
Microsoft Teams
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Solutic_m
Overview
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Cisco Call for Microsoft Teams

The simplest way to integrate Microsoft
¢ Gacocal Teams Messaging and Cisco Calling

Lo el =Y - Use existing Cisco calling infrastructure:

Dialpad  Speed dial Recentcalls ___\Voicemail (2 Open Attendant console

[ @ search name or dial a number

2 3

ABC DEF

5 6

JKL MNO

8 9

Tuv WXYZ | 1 | (

- |

Click to call with your existing Cisco
phones from MS Teams

(

No compromise on calling features

O

Audio Video

No dial plan or routing re-configuration
required

(i

No additional license costs

This is the recommended solution in which Cisco is investing the most to
achieve interoperability between Cisco Calling platforms and Microsoft Teams

BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 26




Webex App or Jabber?

“w Cisco Call for
Microsoft Teams

Webex App running in the background
Full set of features

Calling Infrastructures:
* Webex Calling Multitenant
- CUCM
* Webex Calling Dedicated Instance
* Webex for BroadWorks

) | Cisco Jabber for

\_‘J Microsoft Teams

Cisco Jabber running in the background
Limited set of features

* No Presence Sync; No Call History; No
Voicemail

Calling Infrastructures:
« CUCM

* Webex Calling Dedicated Instance

Call to action: migrate from Jabber to the Webex
App to experience the Calling Integration at its best

cisco Lz{@/
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Cisco Call for Microsoft Teams

T

CallTab —____¢ £

My Number

< 2
Y Cisco Call

My number: 408-555-0100

Dialpad  Speed dial

_kam fa.Search name or dial a number
Dialpad —— e, 12 e
ABC CEF
Add . 405 p
. GHI JKL o]
Speed dial
7 8 J
QPRS TUV WEKYZ
Contact |
Search
% O
Entra ID
Contacts
Outlook 365
Contacts

cisco Lz{/&/

Call/Search

Input

Multi-line
visibility
(CUCM only)

Call
Forwarding
status

& Donotforward calls | @ Call settings = -

Voicemail

Recentcalls  \@semait

L1 Marise Torres
Hunt group: SalesWest

o L1 +12 612-555-0100
L4 Marise Torres
Hunt group: SalesWest

L2 Austen Jones
Hunt group: GlobalSales

L1 Matthew Baker
Hunt group: SalesWest

L2 Kevin Woo o7 40,
Hunt group: GlobalSales

0 50m12s

« 50m12s

Missed call

@@ 1m19s

7m 50s

£5J Open Attendant console

© Signout

Attendant

Today
09:00 AM

Today
08:16 AM

Console
access

Today
07:48 AM

e Call History

9/28/23

Call Queues /
Hunt Groups
visibility

BRKCOL-2067

L1 Matthew Baker
Hunt group: SalesWest

UCM - Pre-Req:

UCM 12.5 SU7 / UCM 14 SU3 / UCM 15 SU2
CUC-12.5/14 SU3

On-premises: Webex Cloud-Connected UC (CCUC)

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 28
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Video demo

(February 2025)
https://app.vidcast.io/share/dce08b

2d-b7e6-4461-80e6-
1a59ac749d83
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What’s available on Cisco Call for MSFT Teams

fomn)

2
Click to Call from

MSFT Teams
Audio/video calls

®

Make a call by
keying in the number
in the dial pad
e
Available on Desktop
and mobile

(&)

Deploy Webex App in
Calling Only mode

cisco Lz{/&/

Make 1:1 calls from
MSFT Teams Chat
and Channels

0N

See Call History

&

Search contacts
from QOutlook/Entra

?

Listen to voicemails

®

Use your existing
Calling infrastructure

&

Hide Webex App
option keeps the
Webex App hidden

@E
Bidirectional
Presence status sync

e
Use Calling Dock

&S

Simplified login

Q

Call Forwarding status

BRKCOL-2067

N

VDI support

52 €D

Multi-line visibility
for CUCM

5 CED

Attendant Console and
CX Essentials access

© B

Simplified Call Settings

? I

Single App experience

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Cisco Call from a MS Teams conversation

oene®e < Q Search (Cmd+E)

a4

Activity

Chat

©0o
(<9
Teams
Calendar
o
<

Cisco Call

Apps

Type a message

Call Button

cisco Lz/&/

AR Alice Parson Chat Shared

Jo

0 Oo m

Search for actions and apps Q

2
B

sy

2

<

Attach file
. Contact Card
chedule message
Set delivery options

Record video clip

Schedule meeting

Stream ¢ Cisco Call

Praise
Cisco Call Q
Updates Ca I I

Alice Parson Addresses

- +13109283220 v | @—

00 - —

Audio Video

Launch Call

BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 32



In-Call Window

In-Call window
provides
complete
Webex Calling
capability set

Noise Removal

cisco Lz{/&/

Smart Audio
w Edward Kuhn: 4006 & 00:05

o+ Smart audio - external
Optimise the external party's voice

~ Original

Speaker
v Use system setting (MacBook Pro Spea...

MacBook Pro Speakers

Audio and
Video Calling

*® Recording paused
Microsoft Teams Audio

AirBeamTV Audio

O Stop

Q Microphone Calling options

v Use system setting (MacBook Pro Micr... 00 hold

MacBook Pro Microphone > Transfer
Microsoft Teams Audio @ Conference

AirBeamTV Audio

13

Park

9" webex Smart Audio Power up

Mid-Call Controls

Make it a meeting to add people and to use Webex

Assistant for captions, highlights, and a transcript.

@l Noise | v

A Optimise for my voice

& Invite and meet
{

~ iy Optimise for all voices ke 7
1 Music mode ) (& stopvideo ) ( @ share ) ( i Keypad ) (- °

BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 33



Webex Calling dock

The Webex Calling
dock (formerly multi
call window) is a user
enabled setting to
maximize calls for
multiple lines and
manage calls
effectively.

It is part of the Webex
App and it works with
all the Calling
platforms. It can act as
a companion app for
Microsoft Teams.

Only available on
Windows machines
today.

cisco Lz/&/

Queue
management

Sign in/out from
queues/Hunt Groups

m Austen Jones % Queues

Dialpad

Search to call ———e[Q search to dial

Search on

v Austen Jones (+1 408-653-5437)
Webex

Incoming call

° +1 669-783-7700

Forwarded by SalesWestCoast2
P Clarrisa Smith (+1 408-123-4567)

Multiple lines
See all the lines
available for the
user with their

associated calls and Isabelle Brennan

o +1408 123 4567

notifications
00:17
Watchlist 0 © N
See the call presence
status of monitored ~__ [® Watchlist (13)

users (Webex Calling
and Webex hosted by
Service Provider only)

s. Darren Owens

& Kevin Woo

ﬂ hMarv Smith

= Connect to a device

Device Control
Optimized for
multi-tasking with
small footprint

BRKCOL-2067

0Ol =

1

B x
-~ X

01 =

«“0

t Umar Patel
q. Ariel Smith

g Mattew Ralkar

0

Call Settings
Direct access to
Call Settings

Link to Recent Calls

and Voicemails
See notifications and open
Recent Calls and
Voicemails in MSFT Teams

Multiple call handling
Take, decline or resume
calls while in another call

© Disconnect ted

&

Retry connection

Phone
disconnection
prompt

See when your
phone services
get
disconnected
and retry
connection

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 34



Webex Calling dock

Sign in/out from
Hunt Groups

The Webex Calling
Dock is available on
CUCM and Webex
Calling Dedicated
Instance with the
following features

Search on
Webex

See all the lines
available for the
user with their
associated calls and
notifications

cisco Lz/&/

Direct access to
Call Settings

~v Austen Jor See notifications and open
Recent Calls and

Voicemails in MSFT Teams

Incoming call

+1 037 581 8373

Ol®@1

> Sarah Smith (+1 371 458 8910)

Take, decline or resume

calls while in another call

3 Connect Privacy @

Optimized for
multi-tasking with
small footprint

See when your
O ( phone services
% get
disconnected
and retry
connection

Retry connection

BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public
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App rename

Webex Calling for Microsoft Teams is
now Cisco Call for Microsoft Teams

Q

Activity
Chat
000

(9]

Teams

Calendar

<

Cisco Call

cisco Lz{/&/

¢ Cisco Call

My number: 408-555-0100

[Q Search name or di

2

AB

possible

BRKCOL-2067

App customization for name and logo is also

Edit customization

Uamar

‘App details

Short name (1)

Llamar

Short description (0

Harmess the powerful, enterprise-grade C..

Privacy palicy URL (D
https://www cisco com/c/en/us/about/leg
Website URL (1)

hitpsy/fwwncisco com/c/ensus/solutions/..

Terms of use URL (0

https://vewrvicisco comic/en/us/products/...

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 36



Simplified login experience

A single login to the integration is leveraged if Microsoft Teams and Webex
are SSO enabled or if the login session is valid.

20
(a5 3

Set up your phone system

06 Y0 ute for Giaca Caling, continue with  diferent accour.

oot mocenmt

Note: Webex App will pop up for user to login

Watch a demo Note: token expires every 90 days

cisco W-/ BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 37
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Sign in experience with no valid login session

Assuming no valid login session and no valid Microsoft & Webex login token

~ @ Cscocal

AR
—\ o)
R
i )

Set up your phone system
You 18 4501 19 4 1 e SampheCmababCampany com I s accout w1 e
ore you use br Cisco Caing. contrve we # aterent accon

Step 1: Sign in using the Step 2: Login to the Webex Calling App is ready
same account used to login integration to use
on Microsoft Teams

Note: Webex App will pop up for user to login Note: token expires every 90 days

cisco W&-/ BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 38



Using a different
login account

Login details are retrieved
from Microsoft Teams login.

If user prefers to use a
different email address to
log in, they can hit “Use a
different account”

The user will be prompted
with a login prompt window.

cisco Lz{/&/

HO)

Set up your phone system

You're about to sign in with SampleEmail@abCompany.com. If this account isn't the

By ¢

BRKCOL-2067

one you use for Cisco Calling, continue with a different account.

Use a different account

ontinuing, you authorize Cisco Call to access your MS Teams and Cisco Calling data.
To learn more about Cisco Calling, click here.

webex v cisco

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Voicemail enhancements

See voicemail
transcriptions on
the Voicemail tab.

Call your voicemail

cisco Lz{/&/

Calendar

<

Cisco Call

Apps

¥ Cisco Call

My number: 408-555-0100

Q Search name or dial a number

Dialpad Speed dial

1 2 3
ABC DEF

4 5 6
GHI JKL MNO

7 8 9
QPRS TUV WXYZ

* 0 #

Q search

Recents  Voicemail
L2 Mark Baker
Mobile: +1 206 345 6789

L2 Mark Baker
Mobile: +1 206 345 6789

New!

& Dontforward & @

<
. Today
R0 09:00 AM
00 o4:58 10:00 e @ @
5/12 « 12:00 PM

= Transcription

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus eu sem non arcu feugiat convallis
eget et ex. Quisque sed dignissim orci. Integer id augue in metus sodales volutpat sit amet id magna.
Duis dui ante, hendrerit id pellentesque in, porta eu risus.

BRKCOL-2067
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Single App experience C— m—re,

: G (D& i

Removing the Webex logo . @

from the In-call window, - s i ee”

M Work: +1888 34

Calling Dock and taskbar * Z |

Webex icon in the
System Tray opens
the Calling Dock (not

the entire Webex App)

cisco W&-/ BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 41
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Bidirectional Presence Sync

The following presence status
will be synchronized between

Q Chat ~ =0 Q Anika Duke Chat Files Organization 2more v

nnnnn

Thursday 19 May 2022

@ Anika Duke hello

.
Webex and Microsoft Teams: s
@ CoitPotts hi
) Tuesday 14 March [E3) Manage account
) @ ColtPotts Do you have a moment? Teams for personal use
@ cColtPotts Gotasec?
Sign out

@ AnikaDuke on 2 call
Jasper Matthews 28/03
o

On a Ca” 9 |n a Ca” @ CoitPotts ininiu
@y Cisco Webex Mestings 14103 —
Hello! The Cisco Webex Mestings bo ca. Today W@ Webex | 0216 &
° D N D ) ° D N D Jackson Sherman 12/01 @ coitPorts Hi howare you
%% You: Can we chat?

@ Presenting > @ Presenting
® In a meeting > @ Ina call @

% —

® Inacall > S Onacall
@ DND > © DND _
@ Presenting > € Presenting o e =

When in a MSFT Teams meeting, MSFT sets the
status as In a call

cisco W&- BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 42



Mute Webex Call when
on a Teams meeting/call

When on a Teams Meeting or call,
call Notifications will follow the Call
Settings from the Webex App.

Example:

- Alice is in a Microsoft Teams
Meeting

« Austen calls Alice using the
integration (Webex Calling/CUCM)

-+ |If Alice set the Call Notifications to
mute notifications when on a
meeting or call, Alice won’t
see/hear the call

« Alice will see a missed call from
Austen later

cisco Lz{@/

Call Notifications
Direct calls
Don

Always mute

® Only mute notifications when I'm in a meeting or on a call

Automatically decline incoming calls

No visual / audio
notification

% General
<}» Audio
Call
Settings on > Video
Webex App Sharing content
£\ Notifications
Messages
Microsoft
Teams
Meeting
Recent Calls Recent calls
tab from the :"') 1 Aust
Integration V&7 11406

BRKCOL-2067

Voicemail
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https://app.vidcast.io/share/b60308ab-e2f5-4914-9528-dca2f9ec6cf3

New features accessible from the More menu

P— E911 visibility
o= Do not forward calls IKIL:‘ Call settings/} For US/Canada
B users only

® E9MNMe

[© Open Customer Experience
112s

(7 Open Attendant console Calllng dOCk toggle
6m 54s 83 Calling dock @+ |  Enable or disable the
ean o Sign out Calling Dock
Tm 195 Today

07:48 AM
Watch a demo March 2025

cisco W&- BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 44


https://app.vidcast.io/share/7dab365c-14fb-4650-843f-f2ec2662c143

Phone services banner
It shows if phone services are disconnected.

If Webex App is logged out, the Sign in button opens it to login

L search

‘Q‘ ¢ Cisco Call

o Y
(E) A Phone service disconnected ( Signin )
Chat - -
o My number: 408-555-0100 4 Do not forward calls I\Q: Call settings )
200 -_ .
Liw)]
Dialpad Speed dial Recent calls Voicemail
rukar - -~
| Q. Search name or dial a number Marise Torres Today
L3 +12 612-555-0100 Zmi2s 09:00 AM
Cisco Call
Darren Owens Toda
1 2 2 (3 DarrenOwens 02 6m 54 __ Today

Watch a demo March 2025

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 45
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https://app.vidcast.io/share/969cd522-69f4-402b-8ab0-115cf8683a03

Simplified Call Settings

& General < Audio

< Audio > O Video >

O Video > @ Sharing content

& Sharing content £ Notifications >

£ Notifications > & Appearance
Keeping only the most & Appearance > # Phone service
relevant options on Webex & Accessibiity © Calling :
Call Settings when using the Keypoard hortats
integration e

i Phone Service

Meetings >
® Calling >
& Devices

March 2025
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Mobile experience

Cisco Call app is available from the
Microsoft Teams apps on mobile.

To access Call History, Voicemails
and Contacts, Webex App must be
open.

Presence sync is supported on
mobile.

cisco Lz{/&/

BRKCOL-2067

18:362 TRC 67

@ cisco call

Dial a number

1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
* 0 H
& h @
\ Open Webex

See your call history, voicemails and contacts

© 2025 Cisco and/or its affiliates. All rights reserved.
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Mobile experience from chat

2:328 a T =

< Muo I}'I.alt.th‘ew Baker > o r\{}

Webex Calling

CHOOSE A NUMBER

r

301-296-9527

Call a user from "

1:1 chats using 208 300 5010 D
the i nteg rati O n . ;::'I“a‘ltthewBaker@gmaiLcom il /

e Type a message © @ O )
Q QJ)

5] 2 Z H Mute Speaker Keypad

Media Attach Format Priority
D (New]
® O] & B
Video

Loop Lacation Schedule Tasks
Cisco Call Stream Updates Praise

CISCO M‘/ BRKCOL-2067
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Solution
Architecture
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Cisco Calling Infrastructures

Cloud-Connected UC

Emergency Unity .
Unified CM Responder  IM&P Connection
ﬁ Expresswa y
2 € o <o '
-
«=- L) _ £

Webex Calling Multitenant Cisco Unified Webex Calling Dedicated
(preferred) Communication Manager Instance
(CUCM)

+

Webex Cloud Connected
UC (CCUC)

Note: Webex for BroadWorks is also supported, but not covered in this presentation
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Why do we need CCUC with CUCM?

Cisco Call for Microsoft Teams is a
Cloud solution, and some services
are taken from the Cloud.

Webex MSFT Teams

7 7 Y
Call H|story : Voicemail

We need a connector: Webex Sresenee |
Cloud Connected UC |

GIoud—Connected uc
1
I

CUCI\/I CucC

If CCUC is not enabled, a user can
still make calls through the
integration, but Call History,
Voicemail and Presence won’t be
synced. CCUC is required to push

Call History, Presence and
Voicemail from CUCM and
CUC to the Webex Cloud

cisco W&-/ BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public
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UﬁdCMR p d IM&P C nnnnnnnn

Expressway
- - Jam—
i (b e el i

Webex Calling
Dedicated Instance (DI)
A dedicated cloud instance option based

on Cisco Unified Communications
Manager architecture.

Integrated into Webex Calling

Takes advantage of Webex platform
services

cisco Lz{/&/

As this solution sits in the Webex

Cloud, Call History, Presence
and Voicemail are already
available and there is no need to
configure a connector.

BRKCOL-2067
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Integration and Storage

Wi W

MSFT Teams -Il-\gfn-rs Entra ID Outlook nﬁfﬂer [ Voicemail Hi(s:?cIJIry Presence& Webex
J
MSFT Graph
Contact search ‘ AStore/Read \C/JS:IC::Ts]zi)lry
and resolution Speed dials Presence
- .
User search in the My number is retrieved
directory is performed . — . e I. from Webex
against MSFT cloud 2 o=, Com
(Entra ID, Outlook, etc) = l : : S e Voicemail, Call History
= o os : e o and Presence are
Speed dials are stored P = retrieved from Webex*
in the user profile in *via CCUC for on-prem

MSFT cloud CUCM deployments

This means that Contact Resolution for Dialpad/speed dial comes from
Microsoft, while for Call History/Voicemail it comes from Webex/UCM
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Cisco Call for Microsoft Teams Architecture
For Webex Calling (Multitenant and DlI)

User launches MSFT Teams * w
Webex App registers to \Webex Calling e
User signs in and authorizes \Webex o e

Calling integration. Integration
downloads and displays Speed Dials,
Call History, Voicemail, etc

Users makes a call via the integration.
webextel:// protocol handler launches
Webex App call window to make the
call.

webextel://+14081234567 ?jws=xxxx?isVideo=true
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Supported call flows through the integration

Webex scenario

Webex Calling App
Users have the Cisco
Call for Microsoft
Teams integration

= 5
Microsoft Teams
Ashley Johnson Microsoft Teams is

ashley@cumulus.com . .
Ext: 44401 their primary app

Cumulus Inc. users have Microsoft Teams
with the Webex Calling integration installed.

Their Calling platform is Webex Calling, and
1:1 Call on Webex is also enabled.

cisco Lz/&/

Webex

— Calls to a user on the same domain

— Calls to phone number/extension of same domain

— 1:1 Call on Webex to a user on a different domain
Ilnl ﬂ&@ Calls to phone number of a different domain and
to any PSTN number
Charles Smith

Ext: 43902 Acme Inc.

(without Webex)

Or any PSTN number

o W
@ Webex PSTN ﬁ @

[am nmn nn| f-\
Ashley Johnson L‘Q}
ashley@cumulus.com
) Andy Long
EXt'm +12345678901
ﬁﬁﬁg
Lucy Miles ] I @
lucy@cumulus.com |2 alanix: B @1/‘@7
Anne Wilson
anne@quantum.com
Quantum Inc.
Cumulus Inc. (with Webex)
Users can be paired with a phone while using the
integration (only supported for number calling)
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Cisco Call for Microsoft Teams Architecture
For CUCM

. User launches MSFT Teams
. Webex App registers to Unified CM Unity Connection

(with CCUC)
. User signs in and authorizes \Webex N

>EN¢
Calling Integration. Integration downloads $ w

and displays Speed Dials, etc VSET Teams Webex e o

. If Unified CM is CCUC enabled, Call
History and My number will be retrieved i ng—)
and displayed on Integration tab, and

Presence will be synced

. If Unity Connection is CCUC enabled,
Voicemail will be retrieved and displayed
on the Integration tab

. Users makes a call via the integration.
webextel:// protocol handler xlaunches
Webex App call window to make the
video call.

o
'¢
ititilitit
k)
o

Expressway-E Expressway-C

Customer
premises

webextel://+14081234567?jws=xxxx?isVideo=true
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Supported call flows through the integration

CUCM scenario

Webex Calling App

Users have the Cisco

@ Call for Microsoft
Teams integration
= 5
Microsoft Teams
Ashley Johnson Microsoft Teams is
ashley@cumulus.com . .
Ext: 44401 their primary app

Cumulus Inc. users have Microsoft Teams
with the Webex Calling integration installed.

Their Calling platform is CUCM, and CUCM
is used for SIP Calling

cisco Lz/&/

A5

Charles Smith
Ext: 43902

5,
I

Ashley Johnson CUCM
ashley@cumulus.com
Ext: 44401

B
. kB
: 8.

lucy@cumulus.com

Cumulus Inc.

CUCM

— Calls to SIP URI of same domain
Calls to phone number/extension of same domain

— Calls to SIP URI of a different domain

Calls to phone number of a different domain
and to any PSTN number

Acme Inc.
Or any PSTN number

PSTN ﬁ @a

o [—1/

Andy Long
+12345678901

A ()

Expressways

Anne Wilson
anne@quantum.com

Quantum Inc.

Users can be paired with a phone
while using the integration

Note: This scenario uses CUCM for SIP calls behavior

BRKCOL-2067
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Where does the field My number comes from?

The field My number comes from the field The field Work Number under the user profile
Work phone of the user found in their profile commonly comes from:
oo e® w o The Pr‘imary mary Profile General Meetings Calling Messaging Hybrid Services
phone number
d’ ¢’ Cisco Call assigned to the precen e © e R
o user under S °
S)
e My number| +13109283171 Calling
Microsoft Azure AD integration
. Attributes Users Groups More
+ Entra ID, mapping the Attriutes
0 Sara Macias ... Summary Profile General Meethgs Calling attrlbute Lo ko AL S
telephoneNumber with userPincoabiame V] wsemame
Phone Work phone Phone Number (thiS ——— ) e
Mobile phone option overwritesthe .. v R
previous one, so make v e
sure the numbers match) ( — = ——
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Single Sign On
Architecture
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Single Sign On across Microsoft and Webex

As users need to sign in to Microsoft Teams, to the integration and to the
Webex App, SSO enablement is recommended

—

- ~
P
B RN
MSFT Teams
| |
. (s o I =
e |
. Integration sign in to Webex App Sign In
MSFT TeamS Slgn In . (Webex Calling or UCM)
MICFOSOft and Webex + sign in to CUCM for on-prem deployments
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Call History

architecture for
CUCM
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Local Call History vs Common Call History

For UCM Calling
Local Call History

* Records from calls made/received by Webex
apps.
* No synchronization with other devices

v

Webex

X

Call history Supported on:
update * Webex App
registered to CUCM

Unified CM

I e
o
A

SIP registration

cisco Lz{@/

Webex Apps

Common Call History

Synchronized call history across Webex apps and
phones which are registered to CUCM.

registered to CUCM

: service lookup i
* Requirements:

———
|

w Supported on:
e Cisco Call for
Cloud-Connected UC Microsoft Teams

4 0
1

| Call history v « (NEW!) Webex App
1 1
1

1 Call history 1
| lupdate ! - Webex CCUC
Unified CM L | « UCM 14 SU4 /
: UCM 15 SU2
3F N , » Webex App 44.11
v
44 “ w
| heoooa .
1 SIP/SCCP registration
1
e e e e e e e e o I
SIP registration
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Presence Sync
architecture
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Presence Sync Architecture

Making calls through the Calling integration
Alice calls Bob using the
integration = Alice’s Webex

$ presence is set to “On a call”

On a call _
MSFT Teams mf_a call % Webex presence service pushes
Presence service Webex Presence service Webex Calling “ » update tO MSFT Teams

™™ presence service for Alice

Alice’s MSFT Teams presence is
updated to “In a call”

In a call

Bob
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Presence Sync

Architecture

Joining a Microsoft Teams meeting

Alice and John join a Microsoft

Teams meeting = Alice’s MSFT

presence is set to “In a call”

MSFT presence service pushes
¢ ” update to Webex
presence service for Alice

Alice’s Webex presence is
updated to “On a call”.

cisco Lz{@/

*
MSFT Teams
Presence service

®
In a call

MSFT Teams

In a call w

Webex Presence Service

A A

On a call

TF

John Alice

BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Solution
deployment
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Cisco Call for Microsoft Teams Deployment

Enable Cisco Call
Configure Webex for Microsoft Enable other

Daployvvebexapp Teams on Teams Webex features

Admin Center

Organization

v Configure Single « Push App to « Enable Integration « Enable Calling
Slgn_ On _ devices « Assign policies Dock

v Assign Calling v Optional: « Enable Call
licenses Customize the Queues

« Enable Presence integration « Enable multi-
Sync line

« Enable Single « Etc

App experience
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Enable Cisco Call for Microsoft Teams

soe Sign i 10 your account

Cisco Call

B Microsoft

inca | Version 26
. Feblisher sl onotana@@b0912145726 onemicrosoftcom

J— Permissions requested

Rantow foryour.

<

Webex Calling and Contact Center
Cisco @

Set up your phone system

e

one you e for s Caling, coreinus wh 2 Sfferae accourt

Customer admin allows Cisco Call Customer admin can pre-install End users will log in to the
app. Cisco Call App or allow users to integration for the first time.
install it themselves Webex permissions will be auto-
Admin can grant Microsoft accepted in the back end.
permissions Cisco Call App can be deployed to o _
all or groups of users with MS Admin will also accept Microsoft
Teams App Setup policy permissions at this step if they

have not been granted by admin
from Teams Admin Center

Configure Cisco Call for MS Teams
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https://help.webex.com/en-us/article/n0l9q2z/Configure-Microsoft-Teams-for-Webex-Calling

Webex Calling Integration Authorization Scope
Microsoft Graph APl Scope

The integration will ask for the following MSFT Teams permissions during authorization
https://learn.microsoft.com/en-us/graph/permissions-reference

B Microsoft
cholland@example.com

Permissions requested

Review for your organization

qay Cisco Call
&’ gude

This app would like to:

/' Maintain access to data you have given it access to

v Signin and read user profile

. Read and write access to user profile

v Read all users' full profiles

. Read user contacts

. Read presence information of all users in your crganization

s Read the members of channels

\ Read names and members. of user chat threads

. Read and write presence information for all users

If you a:x;eut this apo w-ll gel access to the specified resou-ces for aH
organ se

ane else will be prompted to
permsslor\s

Accepting thase parm heslons meens that you auowm s a0 museyn
ent. You can
microsaft com. Show

data as!macn ied in
change thes
details

Some permissions
have delegated
access, which
require action from
the user.

Permission

Purpose

Allows the Integration Tab to generate a new access token without asking

Delegated?

pifline_access the user to re—authorize often No
Allows the Integration Tab to read the user's basic information such as the
User.Read : No
email address
User.ReadWrite Allows the integration Tab to store speed dials in user profiles No
User Read Al Allows the Integration Tab to search for users in the active directory to Yes
make calls
Allows the Integration Tab to search for the user‘s outlook contacts to make
Contacts.Read calls No
Presence.Read.All Allows the integration Service to subscribe for presence status changes Yes
Presence ReadWrite Al AIIo_v_vs t_he Integration Service to subscribe for presence status change No
notifications
ChannelMember.Read. [Allows the Integration Message Extension to read members of a channel so
o Yes
All that the user can search for a specific channel member to call
Chat.ReadBasic Allows the integration Message Extension to read members of a group chat No

so that the user can search for a specific member to call

BRKCOL-2067
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https://learn.microsoft.com/en-us/graph/permissions-reference
https://learn.microsoft.com/en-us/entra/identity-platform/permissions-consent-overview
https://learn.microsoft.com/en-us/entra/identity-platform/permissions-consent-overview

Presence Sync configuration
Admin tasks End user tasks

Enable Presence Sync on Control Hub Sign in to the integration at least
once after enabling presence
e sttt T st gt sync

calling templates.

(D Set Microsoft Teams as the default app for multi-call

L Sign in to the integration once

Sy every 90 days

@) Hide Webex
Webex will continue to run but its windows will be closed by default. Users can

Accept Microsoft related permissions™
» Read Presence information of all users in your
organization
« Read and write Presence information for all users

*These Microsoft permissions are accepted when enabling the integration on MSFT Teams.
They won’t need to be accepted again after enabling Presence Sync on Control Hub
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Calling dock configuration

Admin End user
Admin can enable Calling Dock on Users can decide whether to show it or

Control Hub PEr users, groups or not from the Webex App Calling Settings
organization 2

@ General

Calling dock
& Audio > Calling dock gives you quick access to Webex Calling features, like the multi
call window, voicemail, call history, settings, and more, all at your fingertips.
O Video > — <
Calling 8 Tum on Calling dock
@ Sharing content g :
Numbers  VirtualLines  CallRouting  Managed Gateways  Features  PSTN  Service Settings  ({Cllent Settings 8 Use Ctrl+ Shift+X to toggle Calling dock on or off
Q Notifications >
Window settings
Additional features & Appearance & >
8 Keep Calling dock in front
@) Move calls to meetings © ® Accessiility
Incoming calls
Display call indicator for [0}
Q pay @ Keyboard shortcuts 2 i iy : 5
y rincoming call notifications oritiz
@) oisplay calling dock ® oose where yourincoming call notifications to be pricritized
© [ Foxin it i nica 47/ ® Privacy Incoming calls will always appearin your Calling dock.
For all users i Phone Service © Bring Calling dock to front for incoming calls
B Meetings > @ Use default call notification
@ Calling v
Calling dock
Block List
& Devices
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Optimize Webex App for Microsoft Teams
experience

« Remove Webex branding from
In-Call window and Calling Dock

« Link Calling Dock to MS Teams

« Ability to mute Webex calls when

. Microsoft Teams integration Set this organization's Webex Calling experience when integrated
on Teams meetings with Microsoft Teams
« User can only open the Calling Presence sync

Sync presence status between Microsoft Teams and Webex. Learn More

Dock (not the full Webex App) e
V Enable E91 1 Warﬂlng calling templates.

D Optimize Webex app for Microsoft Teams experience

Enable to get simplified call settings, ability to mute Webex calls and set to MS teams as default app for calling dock

Coming in March 2025:

« Phone Disconnection banner
« Simplified Call Settings

« Calling Dock toggle

(D Hide Webex windows

Webex will continue to run but its windows will be closed by default. Users can still

access Webex from the system tray on Windows or the Menu Bar on Mac

Optimize Webex app for Microsoft Teams experience

Enable to get simplified call settings, ability to mute Webex calls and set to MS teams as default app for calling dock.

cisco W&- BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 72



Hiding Webex App

Configure setting to hide Webex App in Webex Control Hub

Microsoft Teams integration Set this organization's Webex Calling experience when integrated

Jwebex App runnlng with Microsoft Teams
in the background

Sync presence status between Microsoft Teams and Webex. Learn More

Set the organization default. To make exceptions, go to user settings or
calling templates.

Optimize Webex app for Microsoft Teams experience

Enable to get simplified call settings, ability to mute Webex calls and set to MS teams as default app for calling dock.

Hide Webex windows

Webex will continue to run but its windows will be closed by default. Users can still
access Webex from the system tray on Windows or the Menu Bar on Mac.

Hide Webex windows

Webex will continue to run but its windows will be closed by default. Users can still
access Webex from the system tray on Windows or the Menu Bar on Mac.
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Best Practices for a better User Experience

: Contact : :
Webex App login Single Sign On

For first time login:

x Don’t create a
shortcut of the Webex
App on the users’
desktops

« The Webex App login
page will pop-up when
signing in to the
integration

cisco Lz{@/

Entra ID required for « Enable SSO for
contact search: easier user login

« Sync Entra ID with
Webex Common
|dentity
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Directory sync best practices

Syncing users from Entra ID to Webex Common ldentity service

Directory sync allows to have the same contact
resolution on the dial pad and on the call window.

Webex
Entra ID Common
Sync users from Entra ID |dentity
to Webex Control Hub
&
Enable SSO
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Directory sync best practices
Entra ID and Webex Common Identity sync & SSO

1) Set up Directory 3) If no default sync, customize 4) If no default sync, choose
Synchronization with the attributes to map between which users to bring from Entra
Microsoft Entra ID (formerly Entra ID and Webex ClI. ID to Webex ClI (individual users
Azure AD) Wizard App on or Entra ID groups)

Webex Control Hub. P

Microsoft Azure AD integration

Attributes u Groug M
Attributes
Microsoft Azure Active integrate Azure AD to provision users and groups. Azure AD . Attributes Users Groups More
Microsoft 365 account. Learn more about Azure AD setup Ll O L D B

Directery Wizard App
Select users

- e Q  select user Select all users
v displayName
La
glvenh; ~ givenn:
Adam McKenzie Adam McKenzie
rnan v name.familyNams
Monica Cheng Monica Cheng
2) Select Default Sync '

for a default attribute .
mapping and user sync. T
Otherwise, customize V) sty ot ok
those values (3 and 4) P it

Microsoft Azure AD integration

5) Enable
Single -
Sign-0n -

Attributes Users Groups More

[[] identify and sync room objects

Synchronize Azure Active Directory users into Control Hub
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Extra
configuration for

CUCM and
Webex Calling
DI as the Calling

platform
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Using on-prem CUCM or Webex Calling DI as the

calling platform
Pre-requisites
Access to Control Hub

Set up Webex Cloud-
Connected UC for CUCM
(for Call History, My
Number and Presence)
and Unity Connection (for
Voicemail)

For Webex Calling DI,
these are enabled by
default.

CUCM configuration

(also valid for Webex Calling DI)

CUCM Version: 12.5 SU7+,
14 SU3+ or 15 SU2+

ﬁrhe line number on CUCM\
needs to be associated to
the User ID for the call
presence to be populated

thh the username Y,

!

Users sync to Control Hub

Users should be synced either
from on-prem Active directory
or from Cloud AD

such as Entra ID to Control
Hub common identity (Cl).

The User ID and Mail ID of the
users in CUCM should be
aligned with the user’s email
address in Control Hub.

Users Associated with Line

Brown Alison

Associate End Users| | Select All| | Clear All

Full Name
test_msplugin_015

Delete Selected

User ID

cisco Lz{/&/
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Using CUCM as the calling platform

Enable Voicemail, Call History and Presence Sync

_ _ CUCM cluster group
To enable Call History, Voicemail or

Presence for CUCM, extra

Service management

Configuration iS required from C|0Ud Changes to these settings will take a short time to take effect.
Connected UC settings (under UC Ansiytics @ enavee
Management/Inventory) Directory service @ enavied
Certificate Management @) cnabled
« Enable Centralised call history and Operational metrics ® cncvrea
Presence Sync on Cisco Unified [ Presence status syne @ crove |
CM (CUCM) cluster groups Webex app provisioning for Unified CM Calling @) cnabiea
« Enable Voicemalil toggle on Cisco [ centraised il istory @ v |
Unity Connection (CUC) cluster S—— & oo
group

Cancel

Note: After enabling Presence/Call History/Voicemail for the
first time, It takes up to 8-12 hours for changes to be reflected
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Common issues with Call History
For CUCM/Webex Calling DI customers

Problem Reason Resolution

* Ensure clusters are online
CCUC misconfiguration * Ensure “Call History” is checked under Service
Management for CUCM cluster

Call History not showing any
number

* Ensure the line number on CUCM is associated
Directory sync to the User ID
misconfiguration » Ensure user’s Mail ID in CUCM matches the
user’s email in Control Hub

Call History not matching
numbers with usernames (only
numbers appear)

Roadmap: We are documenting more cases to
help customers use CUCM with CCUC
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Webex App and
Microsoft Teams
customization
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Webex Meetings + Calling customers

B e MR I RS Webex App customization Keep the Webex App visible

Platform

With Webex Suite Meeting The Webex App can be Customers can keep keep
Platform, the Webex App is customized to show only the the Webex App unhidden for
used for Webex Meetings. services needed easy access.

ese
.. + ' Q Search, meet, and call @ DMS Cisco 7861
,,,,,, x Hide Webex windows
@ Meetings Calling Q¢
Webex will continue to run but its windows will be closed by default. Users can
& cating A issed > )
R 8 o iy still access Webex from the system tray on Windows or the Menu Bar on Mac.
| (11) Tony Brown 8
@ Voicomail o kD Zaomm
" " a 83 s
Join a Meeting © B contacts © (@ ve00ss32447 233em ¥
Enter meeting mformaton . (L) Lucy Miles (2) 83
Divdct 412105478895 2100M
5 . = More (1) Peter Green 83 .
Upcoming Meetings AL B M I b
O Extension: 131457 r24PM
o = eetings can also be
a 83
e r— [ Teiler
5 o - scheduled from Outlook
10099 Faature Planning g B Vor srwwaroue: w2om ©
Lucy Miles. 83 o
Moreday, sy 21 | VE Call on Webex rem €
03AM  Webax Visual Exploration & (1) Tony Brown 22 o
E Renew Meeting 2 s Work: +13152701462 206PM
e tings
13207 Weekdy Sync Up Mesting
" - @ Hep
7 Connect o2 device
%2 Call settings.
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Hiding the Microsoft Teams Calling

[ ] ® < Q. Search (Cmd+E)

®
Finding MSFT Teams- y

AP Alice Parson Chat Shared

to-Teams calling button =

and the Cisco Call ®

button on a chat i,
window could be
confusing. o
We will look at different

scenarios to evaluate
when to hide the MSFT
Teams calling button.

Apps

Type a message

button

Qv &g -

Search for actions and apps

Attach file
Schedule message

Set delivery options

gaoWQ

Record video clip

Schedule meeting

ol

L 4

o Praise

¥’ Cisco Call

Stream

Updates

Get more

b © B + B

apps

cisco Lz/&/
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Calling scenarios

|deally Microsoft Teams-to-Teams Calling
button should be disabled

But depending on the customer scenario,
we can customize Microsoft Teams calling
policies to hide or show the Microsoft
Teams-to-Teams calling button.

The following scenarios are considered:

Full Cisco Calling scenario
Only Cisco Call button is used

Hybrid scenario

Both Cisco Call and MSFT Teams-to-
Teams calling buttons are used

cisco Lz{/&/

Full Cisco Calling scenario

For customers who:

« Use Cisco Call for internal, external
and PSTN calls

* Rarely use MSFT Teams-to-Teams
calling to call external (Microsoft

\ federated) users from a conversation )

Hybrid scenario (suboptimal)

For customers who:
* Use Cisco Call for enhanced VolP and
PSTN calls
* Use MSFT Teams-to-Teams to call
internal and external (Microsoft
\ federated) users from a conversation )
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Scenarios for customization . 5

Calls to a user on the same domain
Calls to phone number/extension of same domain

1:1 Call on Webex to a user on a different domain

Calls to phone number of a different domain and
to any PSTN number

&
Charles Smit

Ext: 43902 Acme Inc.

(without Webex)
Or any PSTN number

h
me PSTN
B S i P @ >
Ashley Johnson —
ashle\é@;)t:cirz%uf.com Andy Long
@ +12345678901
O )

Lucy Miles " ~ @
lucy@cumulus.com H-E

Anne Wilson
anne@quantum.com

Quantum Inc.

Cumulus Inc. (with Webex)

Full Cisco Calling scenario

cisco Lz/&/

1 1 11 g m
Anne Wilson
anne@quantum.com
Quantum Inc.
(with Webex)
'
Charles Smith
Ext: 43902 w ﬁ @
Webex PSTN CLIELLNTY Dg"—\
Andy Long
+12345678901
Acme Inc.
fishiey Johnson (without Webex)

ashley@cumulus.com

Ext: 44401 Or any PSTN number

Lucy Miles ]

lucy@cumulus.com 1SSEE " gl

Clarissa Green
clarissa@nimbus.com

Nimbus Inc.

Cumulus Inc. (MSFT federated)

Hybrid scenario
(suboptimal)
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Recommendations for Full Webex scenario
Webex for internal, external and PSTN calls

eve il < Q. Search (Cmd+E) o
s Chat - = [ AP Alice Parson Chat Shared S Teams-to-
P . Teams calling
Chat
. 000 e Sara Macias Salete (You) Search for actions and apps Q, b_UttOﬂ
Cisco Call S o > disabled
button N . Recent # Attach file

ap  Alice Parson 5/22 Fe Schedule message
® You: Hi Alice

available from
the apps bar

Calendar

0 set delivery options
8 Record video clip

@ Schedule meeting

# Stream
Cisco Call o O Praise

available from the

messaging Updates

extension

(clicking on the + Get more apps
button)

Type a message
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Recommendations for Hybrid scenario (suboptimal)
Webex for enhanced VolP and PSTN and Teams-to-Teams for VolP

Teams-to-Teams calls
will be used for VolP
calls

Cisco Call will be used
for PSTN Calling or any
VolIP calls with
enhanced capabilities

Cisco Call button
available from the bar
to make PSTN or
internal calls with
advanced capabilities

cisco Lz{@/

eve il <
- Chat =
........
9 * Pinned
Chat
000 e Sara Macias Salete (You)
w2
Teams

* Recent

AP Alice .PBI‘SOH
@ You: Hi Alice

O, Search (Cmd+E)

(Exf Ap_ Alice Parson Chat Shared (3

5/22

Type a message

@ L -

5/22 6:20 PM

Hi Alice @

*‘W@@(l;b

BRKCOL-2067

Teams-to-Teams
calling button
available from the
chat when
chatting with any
Teams user

Cisco Call only
visible when
clicking on the +
button*

*Cisco Call (and all the apps) is disabled by default on
chats with external (federated) users
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Setup workflows - MSFT Teams Admin Center

Full Cisco Calling scenario Hybrid scenario
1. Disallow Teams Calling 1. Add Teams Calling app
2. Pre-install Cisco Call app for all 2. Pre-install Cisco Call app for all
users users
3. Remove Teams Calling from the
App bar
4. Disable Microsoft Teams Phone
(optional)

CISCco W‘/ BRKCOL-2067
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Disabling all Microsoft calling

Disabling MSFT Teams Phone (Call Control and PSTN) and Teams-to-Teams
Calling

On the Calling policies for Voice, there is a policy
named DisallowCalling, which disables Teams to
Teams voice and video calling and Teams Calling

DisallowCalling ]

Adkd a description so you knaw why it was created

On Manage users, apply the Calling policy
DisallowCalling to all users or to a subset of users

Edit policy assignment
Sara Macias Salete

(@ Tomanage caling settings for guest users, go to Users » Guest access

o Kl @@ 8 @ £ W H B #f % £ D | g
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Configuration for Hybrid scenario
Creating a new App policy

On the App policies, create a new policy called On Manage users, apply the new App policy
HybridScenario. Remove Teams Calling from HybridScenario to all users or to a subset of users
the App bar.

Edit policy assignment

Sara Macias Salete
Select App setup policy
HybridScenario v

Global (Omg-wide default)

Select Call hold palicy.
Global (Qrg-wide default)

Select Call park policy

Glabal (Ong-wide default)
Salect Caller ID policy
Global (Org-wide defoult)
Select Catling policy
Global (Org-wide defaulty

Select Bial plan

Global {Org wide default)

Select Emargency call routing policy

Select Emergency calling policy
Global (Org-wide defaulty

Note: you can also remove “Webex Calling App” from the
messaging extension, but today there will be no changes to the
Ul as it will still show when clicking on the + button from the chat
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Disabling Microsoft Teams Phone only

Create a customized Calling policy for Voice,

disabling only some features for Teams Calling : .
(Call Control features). Users will still be able to On Manage users, apply the new Calling policy

make private Teams to Teams calls to all users or to a subset of users

Edit policy assignment

Sara Macias Salete
Custom Calling policy

Select Calling policy
Add a description 50 you knaw why it was created

Custom Calling policy

e o e Tt e et e A P T L e TSRS Select Dl plan
Global (Org-wide default)
Select Emergency call routing policy
@ o Global (Org-wide default)
Select Emergency calling policy
Global (Org-wide default)
@) or Select Enhanced encryption policy

Global (Org-wide defaut)

g4 @& & ¢ @ @ B & % 3 P

Select Events policy

B ) or

Global (Org-wide default)

Seloct Live events policy
o Global (Org-wide default)
Routing for PSTN calls Use default settings v
Select Mesting customization policy
Routing for federated calls Use default settings Global (Org-wide defautt

Select Meeting policy

@) on

Global (Org-wide defauly

Select Meeting template policy

[= |

@) o

Global (Org-wide detautt

Select Messaging policy
et s decde Global (Org-wide default)
Inbound calls can be routed to call groups. off Select Mobiity policy

Global (Org-wide defautt)

More info on Calling policies: https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy
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https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy

Introduction

Using Cisco Phones and Peripherals with Microsoft Teams

Direct Routing for Microsoft Teams Phone

Cisco Call for Microsoft Teams

» Comparison matrixes
» The added value of Webex Calling vs Teams-to-Teams Calling
> All Calling Integrations comparison
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Comparison
matrixes
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Cisco Call for Microsoft Teams

The added value vs Teams-to-Teams Calling

Cisco Call for Microsoft Teams MSFT Teams-to-Teams Calling
Call internal users (VolP) v v
Call external users (VolP) v v
Call to/from PSTN v X
Survivability v X
IP Phones v X
Multi line v X
Queues/Hunt Groups v X
Watchlist (Webex Calling) v X

Mid call controls v Limited

Intelligent Call Routing v X
Smart Audio v X
Al codec v X
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All integrations Comparison Matrix

Microsoft SIP

Gateway

MS Direct Routing
with CUBE

Interworking between
UCM/Webex Calling

Cisco Call for MS
Teams

Calling platform MS Teams Phone

MS Teams Phone

and MS Teams Phone

Cisco UCM/Webex Calling

+ MS Teams Phone

Webex Calling, CUCM

Cisco licensing None

CUBE

Calling licenses + CUBE

Calling licenses

Teams + Calling or
Teams + E5 (if Teams
not included)

Microsoft licensing

Teams + Calling or
Teams + E5 (if Teams
not included)

Teams + Calling
or Teams + E5 (if Teams
not included)

Min E1 or Teams
licensing

Customers who
want/have MS Teams
Phone and Cisco
phones

Who is this solution
intended for?

Customers who
want/have MS Teams
Phone and need an
SBC for PSTN access

Customers who want/have

both Cisco UCM/Webex
Calling and MS Teams
Phone

Customers who
want/have Cisco Calling
while using MS Teams
for messaging

Associated costs to
convert Cisco Phones to
MPP

Challenges

No access to Cisco
Calling platform
advantages

Limitations apply, more
complex deployment and
higher cost

User will have two apps
installed, although they
will only see MS Teams

cisco Lz{@/
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Frequently Asked Questions

Including some extra slides with FAQs for your reference

Q: With Gisco Call for Microsoft Teams, can | add to a Microsoft Q: Can | use these integrations to make a call from my People tab on
: C : s ] i ?
Teams Meeting a user that is on Webex but not on Microsoft Teams? Microsoft Teams or Outlook
A: No. Call Controls are independent A: User must click on the phone number. The call will follow the
o oo @) protocol handler tel:, which can be configured locally to use the
Options: oo Webex App to make the call
+ Add user with PSTN number - Call back " 2 A
or Microsoft Teams Phone needed i : -~ .
- Deploy interworking between Cisco Call R I A 2L e
control and Microsoft Teams Phone B
(Microsoft Teams Calling license and L
SBC required) (B sstiay somson Estsea

o2 My number: +13152701437

gi'r:ar;?;fymtzn[gﬁr?é?'r ; - o Q: If | cannot login to Microsoft Teams, can | still make calls?
search users in my directory | = = A: If using Cisco Call for Microsoft Teams, users can still make calls
on Cisco Call for Microsoft P using the Webex App

Teams?

A: User search for Cisco Call - -

for Microsoft Teams works S Q: What if | lose internet connection?

ith Entra ID onl
Wi e o A: Survivabllity can be deployed for Webex Calling or CUCM
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Frequently Asked Questions

Q: With Cisco Call for Microsoft Teams, can | add to a Microsoft
Teams Meeting a user that is on Webex but not on Microsoft Teams?

A: No. Call Controls are independent

<+« OurOffice365.com e

1 ‘! v e v ™ Leave
Options: s ” ¥ e
- Add user with PSTN number - Call back participants . X
or Microsoft Teams Phone needed
- Deploy interworking between Cisco Call +1323456789 X

control and Microsoft Teams Phone
(Microsoft Teams Calling license and
SBC reqUired) o Ashley Johnson (External)

Not in this meeting
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Frequently Asked Questions

Q: Can | use these integrations to make a call from my People tab on
Microsoft Teams or Outlook?

A: User must click on the phone number. The call will follow the
protocol handler tel:, which can be configured locally to use the
Webex App to make the call

Q People S All contacts
Activity
5] 22 All contacts 4| First name
Chat
— ¥7 Favorites
aaaaaaaaa Categories Name 1 Contact info Company
cn When you create categories, they will
appear here. tbrown@vdemo-collab.com
e e Tony Brown +13152701462 Vdemo Collab

cisco W&- BRKCOL-2067 © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 98



Frequently Asked Questions 2 ¢ ciscocan

E) My number: +13152701437

Q: | have an on-prem Active
Directory with LDAP. Can |  Baaadi
search users in my directory crmcu (eor
on Cisco Call for Microsoft [ grectory contacts
Teams?
A: User search for Cisco Call -
for Microsoft Teams works ook contacts
with Entra ID only

—
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Frequently Asked Questions

Q: If | cannot login to Microsoft Teams, can | still make calls?

A: If using Cisco Call for Microsoft Teams, users can still make calls
using the Webex App

Q: What if | lose internet connection?
A: Survivability can be deployed for Webex Calling or CUCM
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Fill Out Your Session Surveys

_ Participants who fill out a minimum of 4 session
é/ surveys and the overall event survey will get a
unique Cisco Live t-shirt.

(from 11:30 on Thursday, while supplies last)

mobile app or by logging in to the Session Catalog

:@,\’3 All surveys can be taken in the Cisco Events
and clicking the ‘Participant Dashboard’

Content Catalog
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« Visit the Cisco Showcase
for related demos

- Book your one-on-one
Meet the Engineer meeting

CO ntl nue ‘ - Attend the interactive education

with DevNet, Capture the Flag,
and Walk-in Labs

your education )

- Visit the On-Demand Library
for more sessions at
ciscolive.com/on-demand.
Sessions from this event will be
available from March 3.
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- LTRCOL-2492 - Implementing Cisco
Calling Interoperability with Microsoft
Teams

- BRKCOL-2184 - Webex Video
Interoperability with Microsoft Teams -
UPDATES and ROADMAP session!

- BRKCOL-2185 - Cisco Video Devices
for Microsoft Teams - Zero to Fully
Deployed made easy! (Live demo!)

- BRKCOL-2314 - CUBE v14 Updates

- BRKCOL-2697 - How Cisco Devices
can Make your Microsoft and Zoom
Meetings Better
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