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Uncover Hidden Insights and Troubleshoot Effectively

Mastering Your
Meraki Dashboard
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The Internet is broken!
One device never connects!

System is down

Network Down!
I canõt print!

Canõt send emails
The VPN is broken!

Wi-Fi isnõt working!

The whole office is offline!

Servers are down!Nothing works!

I canõt log in!
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About Me

Å Hiking enthusiast

Å Badminton Ninja

Å Passionate about Oud 

Å Cisco Exam Advisory Group

Å CCIE certified

Å +5 Years experience in TAC 
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Questions? 
Use the Webex app to chat with the speaker 
after the session

Find this session in the Cisco Events mobile app

Click òJoin the Discussionó

Install the Webex app or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated 
by the speaker until February 28, 2025.
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Webex App
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ÅIntroduction

ÅOverview of Meraki dashboard

ÅUnveiling Powerful Insights

VInsights

VPacket captures

VLive Tools

ÅTroubleshooting

VDashboard Intelligence

VReal- World Scenario

VGetting Help

ÅPractical Tips 

ÅConclusion
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Before We Go Pact

ÅWatch out for Hidden Slides

ÅKey Insights for real challenges

ÅMake the most of what you have

ÅDemos cover: 

VCommon problems youõll relate to

VCore products MR, MX, and MS
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What You Will Learn

Understand Meraki Cloud architecture and Dashboard Navigation

Discover Insights and Tools for simplifying daily tasks

Learn how to resolve common issues through practical demos

Learn Tips and Hacks for eώciency
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Why Mastering Troubleshooting Skills Matters 
Even with TAC Support?

Cost Efficiency

Proactive Maintenance

Faster Resolution

Collaboration with TAC

Business Impact
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Lina Alduaikat

Cisco

òHaving the right tools is 
just the start; knowing 
how to use them 
unlocks their true 
potential.ó
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Overview of 
Meraki 
Dashboard
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Scalable

Å Unlimited throughput: No bottlenecks

Å Add devices or sites within minutes

Reliable

Å Uninterrupted network during outages

Å 99.99% uptime SLA Secure 

Secure

Å No user traffic passes through the cloud 

Å FIPS 140- 2 compliant 
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Meraki Cloud Architecture

Meraki endpoints

WAN/Internet

Management dataUser Traffic

NexTunnel

out of band control plane
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Meraki Dashboard Menus

16BRKMER- 2844

Only Organization admins have access

Network

Product - specific

Organization

V Hardware
V Software
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Meraki Dashboard Key Sections
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Observe the status, performance, 
and health of your Meraki network 

devices and clients. It is primarily for 
monitoring and troubleshooting .

Set up and manage your Meraki 
network. This is primarily for 

conϊguring settings, policies, and 
device parameters.
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Unveiling 
powerful insights
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Insights
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Meraki Assurance
Proactive Insights, Trusted Uptime
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Overall network 
score and insights

Spot network degradation 
with the trend line

Compare todayõs experience 
to yesterday
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Client Impact Module
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ThousandEyes Assurance Integration 
Seamless Visibility and Proactive Insights

ÅPer- Application Health

ÅVisibility beyond the WAN

Å Internet or application issue

ÅSingle- client workflows
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Single Client Dashboard

Assurance Overview Dashboard
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Summary report
Transform Data into Actionable Insights

23BRKMER-2844



-

© 2025  Cisco and/or its affiliates. All rights reserved.   Cisco Public

Change Log
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Event Log
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More on Meraki 
Splunk Integration?

https://www.youtube.com/w
atch?v=5jkwb2xgBQs

https://www.youtube.com/w
atch?v=R1B- YuF- 7M8
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https://www.youtube.com/watch?v=R1B-YuF-7M8
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Topology
Instant Network Map with Zero Prep!
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Clients Page
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Alerts Hub

ÅAlerts are always one click away

ÅQuickly navigate to the problematic device

ÅInline links to step - by- step troubleshooting

ÅConsolidates alerts from a single network.

Network - level
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Organization Alerts

ÅA timeline/trend line

ÅAnalytics graphs

ÅAll alerts in a single place

Organization level
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Packet Capture
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Legacy Packet Capture

33BRKMER- 2844

Focused Capture
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Intelligent Capture
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4: Filters

5: File name

6: Notes

7: Start Capture

1: Capture Device

2: Output

3: Duration
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Proactive PCAP Enablement

ÅNavigate to Proactive PCAP Enablement tab 

ÅSelect Enable the auto capture for some 
devices.

ÅYou can choose to enable this feature on a 
per access point basis, by tag, or for all 
devices

ÅTo view proactive captures, go to 
the Network - wide > Monitor > Clients page 
and select the client you are troubleshooting 
from the list.

Network - wide > Intelligent capture
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Use Assurance to View Proactive 
PCAP Taken for Clients
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Packet Capture Analysis

ÅAnalyse common issues (DHCP, ARP, 
ICMP) quickly

ÅSupports uploaded, scheduled, or proactive 
captures

ÅProvides actionable findings and evidence

Effortless Packet Diagnostics
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Dashboard Intelligence
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Capturing Traffic on Multiple Interfaces
A complete picture of how traffic is flowing
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Why it matters?
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1:1 NAT
WAN and LAN Traffic on an MX Security Appliance
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104.17.32.2 1:1 192.168.128.29

WAN LAN

MX86

MS120 File Server

66.74.83.217
192.168.128.29

Pre- Processed Post-Processed

Internet
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DHCP
Wireless and Wired Traffic on an MR Access Point
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MS120

MR46

0.0.0.0

Upstream

Downstream

DHCP Server

WiredWireless
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Live Tools 
Demo
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IPv6

ÅLargeraddressing space

ÅSimpler header (No IP-level checksum)

ÅEώcientforwarding/routing

ÅSimpliϊed Network Conϊguration 

ÅAuto-conϊguration (SLAAC)

Embracing the Future: IPv6 Transition and Troubleshooting
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Troubleshooting IPv6

All Cisco Meraki networking devices can pass IPv6 traffic

Same link- local and solicited - node multicast for all VLANs 

V Useful for analyzing pcaps and general IPv6 troubleshooting

Tools for IPv6 are the same as those available for IPv4 

V Ping

V Traceroute 

V MTR

V DNS Lookup
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Local Status 
Page (LSP)
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Out-of-Band Log Fetching (OOB) 
Support Data Bundle (SDB)
For troubleshooting issues on devices that are unable to be accessed via the cloud.
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Encrypted

Meraki support

15sec to1min

It's recommended to use an up - to- date version of Chrome , Firefox, or Safari
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Troubleshooting
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IT departments spend 43% of their time 
troubleshooting issues in enterprise networks alone.

Cisco Meraki Study 

42% of organizations saved 50- 70% or more time 
deploying, maintaining, and troubleshooting IT since 
they began using Meraki.
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Dashboard 
Intelligence
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