
 

 

 

Collaboration Day for Customers 
 

 
 

Agenda:   
 

  

  

Time Topic Speaker 

9.00am WHAT: Modern workforce 

experiences and integrations 
• Jeremy Laurenson, Systems 

Engineer 

• Justin Ramirez, Sales Business 

Development Manager 

10.15am WHY: Trust the Cisco cloud in 

EMEAR 
Paulo J. Correia, Technical Solutions 

Architect 

 
10.45am Break + set up for panel & April  

10.55am  HOW: using design thinking to get 

your project funded 
April Bilbrey, Business Solutions Architect 

11.25am HOW: Customer testimonials+panel 

discussion 
• Moderator: Johan Van Puymbrouck, 

EMEAR Collaboration Technology 

Lead 

• Customer Panel  

 

12.00pm Networking Lunch + 6 Customer Use 

Cases (interactive) 
 

1.00pm Session close  

 

 

 


