
Collaboration
Calling Design, 
Troubleshooting and 
Endpoints
Learn about cloud and hybrid calling 
design and troubleshooting, calling 
endpoints for those seeking to use cloud 
calling or migrating from an existing on-
premise environment.
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Webex Migration Readiness - Calling, 
Messaging and Meetings

BRKCOL-2481a
Successful Migrations from Unified CM 
to Webex Calling - Part 1

BRKCOL-2169
Local Gateway Design and Deployment 
for Webex Calling

BRKCOL-3009
Troubleshooting UCM Calling in Webex 
App Like a TAC Engineer
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BRKCOL-2481b
Successful Migrations from Unified CM 
to Webex Calling - Part 2

BRKCOL-2812
Troubleshooting Webex Calling 
Premises-based PSTN
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