
Collaboration
Cisco Contact Center
Learn about Webex Contact Center and 
the transitioning from premise contact 
center to the cloud.  Understand how 
digital channels, customer interaction 
automation and APIs can be used to 
optimize the customer experience for 
both Cloud and premise solutions.

PSOCCT-1000
The Future of Customer Experience, 
today, with Webex Contact Center

BRKCCT-1016
Webex Contact Center Solution Updates 

BRKCCT-2954
Integrating Digital Channels to Cisco Contact 
Center Enterprise and Webex Contact Center 
Using Webex Connect

BRKCCT-2956
Implementing Customer Interaction 
Automation Using Webex Connect

START

FINISH

BRKCCT-1013
Migrating the Premise Contact Center to 
the Cloud

https://www.ciscolive.com/on-demand/on-demand-library.html?#/session/1655424277182001QFPq
https://www.ciscolive.com/on-demand/on-demand-library.html?#/session/1655424287447001Q67F
https://www.ciscolive.com/on-demand/on-demand-library.html?#/session/1655424279363001QTqX
https://www.ciscolive.com/on-demand/on-demand-library.html?#/session/1655424219703001QlZO
https://www.ciscolive.com/on-demand/on-demand-library.html?#/session/1655424219825001QYKc



