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Cisco Webex App

Questions?

Use Cisco Webex App to chat

with the speaker after the session

How

. Find this session in the Cisco Live Mobile App
‘ Click “Join the Discussion”

. Install the Webex App or go directly to the Webex space

. Enter messages/questions in the Webex space

Webex spaces will be moderated
by the speaker until June 7, 2024.
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By the end of the session,
you will feel fully
prepared to confidently
transition your
organization's Webex site
to the Webex Suite
meeting platform!
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- Webex Suite meeting
overview

- User Experience
highlights

- Manage your features
iIn Control Hub

- Customer readiness
- Conclusion
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Why should | care
about Webex Suite
meeting platform?

Siimer Is Coming

Change is inevitable — except from a vending machijne.

cisco L{{/&/



Rollout of Webex Suite meeting platform

Q1CY2023 Q2CY2023 Q3CY2023 Q4CY2023 Q1CY2024 Q2CY2024

cisco L‘V& . #CiscoLive BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 6



Webex Suite
meeting platform
OVerview
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Webex Suite Meeting Platform

It is the new name for the next generation of the Webex Meeting Platform!

In order to understand why the new platform, we need to understand the history.

cisco L‘V& . #CiscoLive BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

8



Cloud

O Cisco ex

On-Premises

J

Webex Meetings
(Mobile and N
Desktop) s

N

cisco M/

) N>
Cisco Jabber m

Cisco
Collaboration
Cloud

<4 >

le.lfi:;

Cisco éSpark

Hybrid Media
Node

o0
webex

Webex Meetings
Platform

< >

J

Webex Teams

Video Mesh Node
- ~ BRKCOL-2077

Webex

App
(Teams)

Webex App
(Full Featured Meetings)

JEEERLLLELL L LR
.

o
webex

Webex Suite Meetings
Platform

*

EEEEEEEEEEEEEEEEEEEEEEEEEfEEEEmg,
.
*

>

2024

Y NN EE NN NN NN NN NN SN NN NSNS NN NS NSNS EEEN S NSNS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE®

/ <

gsSUNEEEEEEEjEEEEEEEEEEEEEfEEERERE
-

‘O

* Video Mesh Ngde R

Tasssssssssmnnmnnanhannns®



Webex Meetings Platform Evolution

MC Meeting Platform

Collection of services delivering a
meetings platform to a range of
endpoint types

Challenges

* Multiple apps on desktop, mobile and VDI

*  Admins need to track 2 monthly release
schedules

» Video Mesh not supported

* No native Linux meetings app

» Space Meetings vs Webex Meetings

* Ephemeral Meetings Chat

cisco L{{@/

Update

#Ciscolive

Webex Suite Meetings Platform

A modern meetings platform delivering
a consistent experience no matter what
device a user joins from

Beneflts
Single app on desktop, mobile and VDI

» Single update schedule for admins to track

» Video Mesh is supported for all Webex
Meetings

« Native meetings app on Linux (Webex App)

» Consistent meetings experience when
scheduled from a space or a PMR
Chats & recordings available post meeting to
continue collaboration

* Increased Video Mesh Capacity
Faster join experience

» Join from two devices, appear in the roster once

Al Ready
e more....

BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 10



Benefits

cisco L{V&/

d/o\
\)79?_0? Every meeting is a Webex Meeting

(C@ Consistent experiences

"

@ Faster join experience

WL Simplified management (VDI)

2%@ Higher scale video mesh

.‘?’ Pre, in, and post-meeting (containers)

m Webex Al features

HCiscolLive  BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 11



Am | on the Webex Meeting Suite Platform?

- Help.Webex.com - information on how to tell if you are on the platform.

- “Commercial (Webex Suite)”
- Means you are on the platform
- Visible in the downloads page
- Visible in the meeting info

Abdul Rahman's Personal Room

-!7, Host:Abdul Rahman

Copy meeting information

General ® Security

€ You are securely ¢ security 2d to this
meeting with strong encryption.

Meeting platform
Commercial (Webex Suite)

cisco Lz%o//

© Profie
Q Settings

‘i Calendar
vz Webinars

© Recordings

° Downloads

#CiscoLive

Downloads

Version information ©

Page version: 44.6.0.11356

Video platform

) 2.0
version:

Meeting Commercial
platform: (Webex Suite)

Release notes

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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https://help.webex.com/en-us/article/m61d8eb/Webex-App-|-About-the-Webex-Suite-meeting-platform

User
Experience
Highlights




Where’s the menu bar 1/2

- Features that were earlier available from the menu bar are now more contextual and
distributed across the meeting.

240 @

Participants (12)

| ¥ Clarissa Smith “ )’ A -
.}—" Meeting options
A
‘h "

Allow for everyone

Raise hand

Add and download files

Allow for all attendees

Start Slido (polling and Q&A)

Cancel
. 1 1 o)
clsco M‘/ || Help Article | Where's the menu bar”

HCiscolLive  BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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https://help.webex.com/en-us/article/m61d8eb/Webex-App-%7C-About-the-Webex-Suite-meeting-platform#reference-template_63503d9e-9de7-4b9b-b672-5ccfd523abd1

Where’s the menu bar - 2/2

- Features that were earlier available from the menu bar are now more contextual and

distributed across the meeting.

Meeting settings

Audio

# Backgr

Sharing content

pe
Use system setting (internal speakers)
Internal speaker

adset 10

tem setting (internal microphone)

ophone

e Headset 100

i Optimiz

& Audio settings

Speaker
Use System Settings (Core Proc
Output level
Volume
Microphone
m Settings (Core Proce

Input |

Webex smart audio

© Noise rem

ciIsco 'p/‘/

Meeting settings

Speaker

Use System Settings (Core Pro
Outputlevel 1111 1111111
Volume
Microphone
stem Settings (Core

Input level 1 1

device
O NDI management
Webex smart audio

© Noise removal

Use system setting (internal speakers)
all voices

Internal speaker

Headset

ystem setting (internal microphone)
Internal microphone
Headset 100
yart audi

Optimize for my voice

Audio settings.

Help Article | Where's the menu bar?

© 2024 Cisco and/or its affiliates. All rights reserved.
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In meeting chat

- Get more from your
meeting with in-
meeting chat

- Engage and express
yourself by using
markdown, reactions,
or GlFs.

- Your organization can
choose whether the
chat is automatically
saved or cleared after
the meeting.

cisco L{V&/

@ Meeting Info U Abdul Rahman's Personal Room

‘L Abdul Rahman

Waiting for others to join...

& Invite people

Copy meeting information

Y Unmute v

BRKCOL-2077

New
Feature

s B O BB Layout
Chat B X

Everyone Direct

© Messages to everyone will be saved
after the meeting. -

Ready, set, chat ;¥

Start with a message, a link, or even a fun
GIF.

You deleted your message. 1:19 PM

‘.. You 1:55 PM
- Test123

Shift + Enter for a new line

T e« e

Jrite a message to Abdul Rahman's Personal

U Startvideo v | (@) (@) B & ) (- (X

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 16
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New

|ﬂ meetlng Chat Feature

- Get more from your T T
meeting with in-
meeting chat ’

- Engage and express o~ \ -
yourself by using S e 2 BRI @

numbers. We have enough to fulflII our

m a rkd OWn 3 rea Cti O n S y .h.‘, V - _J-, Y —— sales targets this month, so we're good

to go.

Or GlFS. »e i -,‘ A “ @ Umar Patel 10:12 AM

" Here’s the latest report.

- Your organization can i il ’ o
choose whether the )
chat is automatically Rt T - —
saved or cleared after s [ T P Sring campain

the meeti ng . ] @ Mute v @ Stop video v Share ® Record 6 S | - < 88 & @ -

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 17
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Post meeting
container

After a meeting ends,
the meeting
conversation is closed
but we save the
messages with the
meeting content.

- Recording and chat
messages are saved
as part of post meeting
container and can be
shared with others.

cisco L{V&/

@ Set a status

Messaging .
All Direct Spaces Public
+ Recommended messages
Harmony1
Al BootCamp
Cisco Live 2024

° Questions & Answers - Cisco Live 2024 Las V...

“ General -

. General - Cisco Live 2024 Las Vegas Speakers

Cisco Live US 2024 COL Speakers

L LTRCRT-1100: A Hands-On Preparation for thi
zz Internal: BEMS01722280 [Closed] NEOFONE...
BRKCOL-2077: Get Ready for the Webex Suite...
zz Internal: BEMS01736456 [Closed] NAVAL G
Cisco Live Floor Duty

CLUS 24 - WSMP/VMN/Troubleshooting sessions

# Hey there. ¥

Got a moment to tell us how we're doing?

)

¢ Call Settings

BRKCOL-2077

Q, Search, meet, and call

New
Feature

Connect to a device

General
Cisco Live 2024 Leg\egas Speakers

Messages | People (948)  Content

e e P SO e v s U ienrn s s v I s
restricted access. They may ask their administrator to permit the CLLasVeg

bot to their organization, or they may join a space using a personal email address. Some emails
that may experience this issue end in .mil, .gov, .edu, .org. If someone was not successfully
added to a paid content space, Technical Seminar (TEC) or Instructor Led Lab (LTR) it would be
for above reason, in this case please contact Audrey Goodnight audrey
Adan Ramirez madanram@ 0.COM to request to join the space using a personal email
address.

Meetings

@cisco.com or Miguel

EDIT: One additional great option is for space moderators (speakers) to manually add attendees
to their session spaces on the attendee's behalf if the attendee is having trouble with the "click
to join" option.

Tarique Shakil left the team. 6:43PM

4 to.m”u('u@@o

Seen by %

This is an announcement space

Only moderators can post content, start calls, schedule meetings, or use whiteboards in this space.

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 18


https://help.webex.com/en-us/article/ne2b1ri/Webex-App-%7C-Access-messages-after-the-meeting

(A r
v
®°
ﬂ’ oy PersonaliRoom Start a meeting Join a meeting V.
1
. Meeting recap
o1
o
Wednesday, March 15, 2023
E & Project plan review
2 recording
( 2\ Visual Design Enhancement >
g x
1recording | | Chat messag
f " Development Agenda
1 recording 'Igs
-
= ( Design Enhancement
° M - 10:00 AM

ording Chat messages

>_mber 13

ant Agenda

Help Article | Access messages after the meetin

=
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Slido - Polling/Q&A

- Slido is our upgraded €0 Tost 10 - Abdul Rahman's Personsl Foom 0zt @ (6D Layour
offering for Q&A and B — .
Polling and is now . ®::..
automatically included! 3 e

Open

Analyze the results
post meeting

- Engage participants with
live polls, Q&A, quizzes
and word clouds

‘@ TestID - Abdul Rahman

Make your meetings more interactive with

O AnalytICS and real_tlme live polling and Q&A directly in Webex

Waiting for others to join... Mestinge.

InSIg htS IntO aUdIence HI Use live polls to get instant feedback,
e n g a g e m e n t a n d @ Copy meeting information check for understanding or run inclusive

decision making.

Customization . ‘W Run a competitive quiz with a

Don't show me this page again

‘L Unmute v | | %0 Startvideo v @ @) 6 & - X e & O

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 20
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2:40 : B Layout

Slido (polling and Q&A)

¢ Mute b Stop video %) Share Record y X

Help Article | Slido Polling and Q&A

BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Share - Meeting
Window

There are two ways
to share meeting
window

- Select Webex and
meeting window.

. Screen share (and
switch to the
meeting window
while sharing)

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 22
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Share - Meeting

Window

There are two ways
to share meeting
window

- Select Webex and
meeting window.

. Screen share (and
switch to the
meeting window
while sharing)

cisco L{V&/

9

Screen or application File Camera Advanced

Share content 3 Layout

Share your Webex app, including the
meeting window and all floating

Automatically optimize windows

Screen 1

| Es—— |

Microsoft Outlook(3)

Screen 2

uter audio

Microsoft Excel

Terminal Google Chrome

M

Select and hold €> Shift key to select multiple applications. Cancel

BRKCOL-2077

© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 23
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New

Share - Portion of Feature
Screen | -

- You can now share a
specific area of your
screen only.

- Participants only see
the portion of the
screen you select,

Waiting for others to join...

not your entire A
SC ree n . 5 ) (O Copy meeting information

c ! sco W~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 24
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New

Share - Portion of et
Screen

- You can now share a
specific area of your
screen only.

- Participants only see
the portion of the
screen you select, 7 [
not your entire Karen virad.

Gigekono
screen.

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 25
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Move meeting 1/2

Move from desktop to mobile

(] M Ove a m e eti n g fro m @ Meeting Info (™ Abdul Rahman's Personal lem ‘5.3:.?2

one desktop or mobile & e

’E) Direct  Spaces ublic eams

device to another.

- Seamlessly move a
meeting from desktop
or mobile device to |

another without ;
disrupting the meeting. e

Webex Beta - Feedback Bot

Y Unmute v | [ Startvideo ¥ ® )  © 6 & | -

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 26
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Move meeting 2/2 ot

Feature

Move from mobile to desktop
- Change your

preference for moving @ . < EEE—E [P
meetings_ ; Messaging C (X D. QOutlook Alert 7@ ®) (meet)

. . Webex Suite Beta Spaces
All Direct Spaces Public

- Messages People (7 Content M¢
@) Abdul Rahman 26 (B g ple (7) 2 Q @

R Webex App Beta - TestFlight Invitation Rec
- Always move > 4

From Welk New messages A am

1 > Ask Spaces - Review (noreply@beta.webex.com)
m e et I n g Fol.. Inbox

> CiscolT . .
&1 recipie.. 4
Webex Suite DLTs
Outlook Alerts for Microsoft Office 365 (@webex.bot) 12:31PM
- Let me choose o :
| New email received
every time ' -

Webex App Beta - TestFlight Invitation Rec

‘4 Abdul Rahman

Aok Spaces From Webex Suite Beta Program
. . . ¢ Microsoft (n:raply@bata.wehexcnm) @
Fol... Inbex
- Always join again :

recipie...

L Test ID - Abdul Rahman
> Toggles

seenty 63 ©
~ Beta )

W WxE BU - Control Hub

2 @ ® Shift + Enter for a new line Gy

W) WxE BU - Webex App

Write a message to Outlook Alert

%8 call Settings

cisco L{V&/

BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 27


https://help.webex.com/en-us/article/nqj0x7i/Webex-App-%7C-Move-a-meeting-to-another-desktop-or-mobile-device

Move meeting 1/2 Move from desktop to mobile

- Move a meeting from
one desktop or mobile
device to another.

- Seamlessly move a
meeting from desktop
or mobile device to
another without
disrupting the meeting.

Identity Design
Graphic Design and Marketin

New User Sign ups
Quarterly Report Team
& Snowmen

wme

6“ Sofia Gomez
{ ]

» U & Q

(> Stop video v

c ! sco M. BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 28
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New

Move meeting 2/2 Forms
Move from mobile to desktop

- Change your preference <>  sach. et an
for moving meetings.

- Always move meeting
if supported (Default) o @ s

- Let me choose every

5 Move meeting here?
tl l I Ie You're already in this meeting on another device. If you

Messages p 0 t Schedule Af

Darren Lorem ipsum dolor site ate aetns ctetuer adipiscing elit nullam amarte. Lorem ipsum
dolor site ate aetns ctetuer adipiscing elit nullam amarte

move the meeting here, you'll leave the meeting on the ar adipiscing elit nullam amarte. Lorem ipsum

other device. m amarte

Move meeting here Cancel sr adipiscing elit nullam amarte. Lorem ipsum

unam amarte

. A|Way3 join again & Matthew Baker

Umar Patel Darren Lorem ipsum d site ate aetns ctetuer adipiscing elit nullam amarte. Lorem ipsum

dolor site ate aetns ctetuer adipiscing elit nullam amarte.

You AM

A Adhoc Sync

Call Settings Multiline

asco Laye/
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Settings - Webex X+

23 co.webex.com/webappng/sites/co/settings/fhome

(] @nrrn @

webex

weiscs

Calling Devices

My Personal Room Audio and Video

Location Time zone

Language

Region

Sign-in accounts

G

G Microsoft Office 365

s » @ @ @

Scheduling Recording Email templates

L (UTC-07:00) Pacific Time (US & Canada)

L English

S

" English ted States)

" Connect

Connect

] Help Article | Customize the lobby

BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public



https://help.webex.com/en-us/article/7r8vcg/Webex-App-%7C-Customize-the-lobby

New

CUStOm Meet|ng Feature
Lobby
# [ Meeting topic ]

- Choose Organization ¥ topic , -~
Thank you for waiting. We'll start the meeting when the host joins.
C O n fl g U re d | O b by 10 other people are waiting in the lobby.

0® webex Peta

by CISCO

- Personalize your
meeting lobby with a
logo, banner image, and
welcome message.

- Your customized lobby
will apply to all the
meetings you host.

» 0:02/0:43

¥ Light | & Dark & Desktop | O Mobile

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 31
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New

Al Meeting Summary Reriae

Working from home a Q. Search, meet, and call & Connect to a device

° AUtomatically Meeting recaps
o N .
generate summaries, ' Session: Hybrid Work |

| Tuesday, January 21, 2021 * 12:00 PM - 13:00 PM

decisions, action
items of your meeting
recording.

About Meeting summary Meeting message Contents (4)

Recordings (1) Meeting summary
Meeting notes
Edited by Sonali Pritchard

L[] U S e rS C a n a C C e S S th e - - Avaya is positioning new metrics to demonstrate it is transforming its business to a software and

service company.

m eeti n g S U m m a ry i n 'iE L Clarissa will check with Jenny to public beta, enabling outbound usage.
{55 + Software and Service was 88% of total revenue ~$600M, +1%
% 57 3 + Recurring revenue was 64% of total revenue ~$436M +4%
We beX Ap p a n d th e of B e 1 « Product revenue from software ~$162M -4%
= Product revenue from hardware ~$83% -31%

re C O rd i n g p | a ye r :‘Z::;:jt . = Cloud, Alliance and Partner (CAPs) was 23% of revenue
Smart chapters .
within their web j—
Your personal Al suggested action ems
b rOWS e r . fntre ’ ) > + Check with Felix to public beta, enabling outbound
Show and Share 0 0 usage.
= Austen Jones will follow up greater integrations between Vonage Business Cloud, its UCaaS

Feedback solution, and Vonage Contact Center.

% Call Settings (1) Multiline & Call pickup

c ! sco W. BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 32
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New

Al Assistant in Meetings Feature

- With Al Assistant, you | 0008 @ (@um) - o X
can now quickly catch - Sl & C x
up on what you’ve
missed with meeting
summaries

- You also receive a U0 AR
summary and N i L ST T
transcript after the T 5 e = What e th cion s
TG, iau
having to record.

(¥ The meeting summary is on for everyone.

Ask me anything about this meeting

)(©)(016)() SRR O

c ! sco L‘V&~ BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 33


https://help.webex.com/en-us/article/nyzkuik/Webex-App-%7C-Cisco-AI-Assistant-in-meetings

New

Al Assistant in Meetings Feature

- Options to control who Meeting options
can start/stop summary. ceneral Al Assistant r——
. O ptl ons to CO ntr0| Start and stop summary General Al Assistant
summa ry and tra ﬂSCI’Ipt Only the host and cohosts can starta... ~ P P—
ava | | a b| | |ty pOSt m eeti n g Anyons can start and stop the summary Only the host and cohosts can starta...
. . Only the host and cohosts can start...
] ontent availability after the meeting
O |f th e m eetl n g S U m m a ry IS ne 5l..l|'|'l|:l'|ar3‘I ana ranscript wii pe savea drer C ‘ t .I b.rty ft the t.
a | rea dy Sta rted AI the meeting. Save summary and transcript
Assistant sends a ° e aIEeeD Save summary and transcript
notification aski ng if you Your meeting summary is ready Save summary only
want a summa ry, when Apptastic - Extended DLT Don't save summary and transcript
you ' re |ate, or answer a Wed, May 29, 2024 - 11:30 AM - 11:59 AM

call during a meeting.

c ! Sco M. BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 34
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Auto Step Away from a meeting Featre
In Beta
. Step Away without ® u:-. nbfuunahman-spersuna.noom

interrupting meetings.

- Icon displayed automatically
when you step away

- Audio and Video will be
muted.

- Hit “Back to Meeting” or
Unmute audio or video to
return

- Manual step away options
available

e V(o v(@(e)e) (e ()&
CISCO M. BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 35



New

AULO Step Away from a meeting Feriuie

In Beta
. Step Awlay Withogt T R
interrupting meetings. e detected hat youve seped awy o the e, Youte e s your e s it (R o e
- lcon displayed i
automatically when * I
you step away ) s B
- Audio and Video will Sl y e g
be muted. 1. RN @ oy e

- Hit “Back to Meeting” -t A¥ ) ) o
or Unmute audio or @ v s
video to return

- Manual step away
options

e, Umar Patel
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New

Visual Watermark Feature

 Visual watermarks e - > T B G et s
superimpose a & Meetings
W at erm a rk https://co.webex.com/meet/abdrahma (9
image(user email-  § ~ o G
|d) over the - : il Join ameeting Schedule ameeting
meeting Video and 5 ‘ Calendar @ Meeting recap < | Thu, Apr18,2024 | > ) (Today ) ( ® pay v
shared content.

12 PM

Collapse ™

Cisco llluminate: Elevate Your Skills with Cisco

- You can enable
watermarks when
you schedule the
meeting.

¢ Call Settings
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2,353,545 l
265,452
v ® . =
- 998,551

Help Article | Add visual watermarks
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New

S'gn Language Feature
Interpretation

. Assist hard-of- ”‘1%
hearing attendees ﬁimm
to participate in
meetings more
effectively

- YOou can set up
multiple sign
language channels
and assign multiple
sign language
interpreters to each
channel.
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O

Equal Join Experience - Web and Webex App < |
« A/B testing complete I
)
[

* 50% Webex Suite meeting sites enabled
« General Availability (GA) target - June

Open Webex?

C u rre nt Expe ri e n Ce https://cisco.webex.com wants to open this application. N eW Expe ri e n Ce

Always allow cisco.webex.com to open links of this type in the associated app

Click Open Webex on 1 'n your Webex meeting

ancel Open Webex

If the prompt doesn't appear, clil

instead. &P

Download Webex App
—_— Use the desktop app for the full meeting
: Launch meeting ‘:} experience.

Continue in this browser
No download or installation is required.

Don't have Webex? Dowr

Having trouble with the app? Join fr your browser Already have Webex?
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Desktop Phone Control (DPC) experience I

« Post 44.5 Webex App version - IP

Phones will be automatically L IR ——

disconnected from Webex App & Meotings _

while joining the meeting to give 4

customer same o G
experience/options as meeting Swrtspersral . domameothg  schaduieamestig -
client(MC) and will automatically > T ——

re-connect after meeting.

« Pre 44.5 Webex App version - DPC
will pair with IP Phones and
meeting join will be initiated
from IP Phones by dialing a |
temp SIP URI. g =R .

* <meeting_number>-trb-
<random_bit>@<site>.webex.com

DPC experience with Webex App 44.5 and higher
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Device
disconnected

Desktop Phone Control (DPC) experience

- Post 44.5 Webex App version - |P B setastors Q. Search, meet, and call )| ® connect..a device
Phones will be automatically % Messaging = @  Abdul Rahman's Personal Room
disconnected from Webex App ® et
while joining the meeting to give [RETTISUSACASSTas

customer same
experience/options as meeting
client(MC) and will automatically
re-connect after meeting.

« Pre 44.5 Webex App version - DPC
will pair with IP Phones and
meeting join will be initiated i
from IP Phones by dialing a o |
temp SIP URI.

* <meeting_number>-trb-
<random_bit>@<site>.webex.com

Q Mute (» Stop video Ready? Start meeting

DPC experience with Webex App 44.5 and higher
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Manage your
features In
Control Hub
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-5 & B N Nl B
Save or clear in-meeting chats

Save all meeting chat (default) — Saves all chat from the meeting.
* In-meeting messaging content will be subject to the organizations Meeting

Retention Policy

Clear all meeting chat — Does not save the meeting chat.

Se Groups

Q) Locations
&f Workspaces
& Devices

83 Apps
Account

B Security

8% Organization Settings

SERVICES

(3 Updates & Migrations

() Messaging

Meeting

)ﬂ% X Settings £ Manage Meetings and Webinars © Templates

Internal Webex Meelings

Saving or deleting in-meetingimessages only
applies to sites running on the, Webex Suite meeting
platform. For more details, disover our improved
meeting platform (3

In-meeting chat

Choose to have meeting chat automatically saved or cleared after the meeting.

© save all meeting chat

The saved meeting chat can help users reference key decisions, questions, or

action items for a better collaboration experience.
() Clear all meeting chat

After the meeting, the cleared meeting chat isn't visible to users and is without
any compliance or retention policies.

(] Meeting

cisco L{V&/

=

] Help Article | Save or clear your organization's in-meeting chats

#Ciscolive
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In-meeting chats - Data residency

Chat messages and whiteboards created in your meetings are stored in Webex
Messaging data center regions.

Webex Messaging uses two data center regions to store chat messages and

whiteboard content — North America & Rest of the World and European Union

user profiles in
Webex site
administration
portal

United States

[Messaging

Messages, files,
avatars, spaces,
and organization
metadata

United States ]

user profiles in
Webex site
administration
portal

Data Type Covered Data Data Location Dataiype Bovzizd bl Dt Liteiin
Recordings, Recordings,
transcripts, files, transcripts, files,
meeting titles, meeting titles,
attendee names i attendee names European Union
> Meetings and emails, and European Union, > Meetings and emails, and United States '

[ Messaging

Messages, files,
avatars, spaces,
and organization
metadata

»

cisco L{V&/ [

——

#Ciscolive

BRKCOL-2077

] Help Article | Webex Meetings: Storage of user-generated content
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Slido - Polling and Q&A

Slido can be enabled outside of embedded apps
* Applies to Webex Suite meeting platform enabled sites

Group based enablement

ol Analytics Apps
v Troubleshooting Ui Integrations {-}Bots % Embedded Apps (3 Assistant Skills £ Service Apps
Reports
‘O’ Customer Journey Data e Slido App Polling and Q&A During meetings, allow users to access the Slido app for live polling and Q&A. If blocked, then check your Meeting settings for
functionality issues.
During meetings, allow access
to live polling and Q&A via this Accass
native Webex app @ Allowed

@ Customers .
Edit access to Slido?

& Users
Choose which users or groups can access live polling and Q&A during meetings.

£a Groups O Allusers

Q Locations 1 Select groups (D

No users

&% Workspaces

3 Devices / Cancel Save edits
85 Apps . . .
II|\, [ ] Help Article | Inteqrate Slido with Webex App

/
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Al-generated meeting summaries

You can enable or disable meeting hosts to automatically generate meeting
summaries, action items, and chapters on recorded meetings.

* |t’s enabled by default.

MANAGEMENT

@& Customers

Organization Settings

&, Users
& Settings B Templates

Lo Groups
© Locations

Al-generated [(D Add Al-generated summaries to meeting recordings
&5 Workspaces summaries for

recordings Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries or manually turn on per

- A meeting via their host settings.

B Devices
oo
ao Apps

Account

& Security

Help Article | Al-generated meeting summaries in Control Hub

F {8 Organization Settings
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Al Assistant in Meetings

Cisco Al Assistant can generate a summary even if the meeting is not

recorded. Ask Me Anything allows users to ask Al Assistant questions about

what’s happened in the meeting.
* |t’s enabled by default.

MANAGEMENT
@ Customers
£, Users

La Groups

() Locations
&8 Workspaces
[ Devices

85 Apps

Account

B Security

~Organization Settings

& Settings

Cisco Al Assistant & Al

& Templates

Choose how your organization uses the Al Assistant and other Al-generated features to catch up, prepare, and communicate more effectively
features across the Webex Suite.

/? Customize Al Assistant & Al features

® On  For Messaglhg and Meetings.

Meetings

Access Al-generited Meetings features through the Assistant. If you're late to a meeting, catch up with summaries during or after the

© Turn on closed| captioning in the Meeting settings to create meeting summaries.

meeting and wnlAsk Me Anything. For more details, see how to use the Al Assistant in Meetings C

Internal meeting © External meeting @

In-meeting summaries and Ask Me
Anything

Summaries and transcripts after the
meeting

© Host only Not applicable

F {6 Organization Settings

cisco L{V&/

[ 5] Help Article | Administer Cisco Al Assistant in Control Hub
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Custom Meeting Lobby - Admin options

10 pre-defined customized lobby
Flexible end user customization options

-
S, Users Meeting
Qq Groups B sites %€ Settings £ Manage Meetings and Webinars © Templates
O Locations Webex Meeting lobbies Customized lobbies Allow customized lobbies
@ Workspaces Customize your . o
o Organization customized You can build lobbies for your organization to use.
organization's meeting lobbies
] Devices lobbies and choose if
users can customize their
own, Lobbies Org Default Org Access
85 Apps
Webex default [« ]
[f Account
. [ Add customized lobby 0;‘10]
& Security
@} Organization Settings Allow your users to personalize their meeting lobby with a logo, banner image, and more. When they're the meeting host, their customized lobbies are
visible to participants and invitees.
User-customized lobbies Allow users to customize lobbies
SERVICES What parts of the lobby do you want to allow to be changed.
. R Welcome message (O
G Updates & Migrations
Display logo @
(D Messaging
Banner image (0
|| Q Meetmg Video or image ©
W / [ = ] Help Article | Enable Custom Lobby in Control Hub
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Enable Visual Watermarks

Enable “Show visual watermarks”
» Default is disabled
Local recordings are disabled when visual watermarks are turned on.

MANAGEMENT
&, Users

L Groups

© Locations
&% Workspaces
[0 Devices

85 Apps
Account

& Security

{8+ Organization Settings

Organization Settings

i Settings B Templates

Meeting watermarks Add an audio watermark

When turned on, meeting hosts can choose to embed audio watermarks during their meetings. To detect a watermark, upload an audio
file. Note that embedding a watermark for a meeting will block that meeting's recording functionality.

Show visual watermarks

Show watermark images over video and shared content during meetings. By default, meeting recordings are blocked when showing visual
watermarks.

B Allow hosts to control visual watermarks as optional (turned off by default)
[T} Allow network-based recording without visual watermarks

[} Add meeting numbers to visual watermarks (for the Webex Suite meeting platform only)

cisco L{V&/
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Group Template - General - Al Features

« Go to Organization Settings and click the Templates tab. Click Create
template.

Al-generated

summaries for Add Al-generated summaries to meeting recordings

recordings Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries or
manually turn on per meeting via their host settings.

Al Assistant for If you're late to a meeting or need to step away, catch up with meeting summaries and Ask Me Anything. After the meeting,
Meetings follow up on action items and review the summary without watching the whole recording. For more details, see how to use
the Al Assistant in Meetings (%

® Turn on closed captioning in the Meeting settings for functional Al Assistant meeting features.

Internal meeting ® External meeting ®
In-meeting summaries
Summaries after the meeting Host only ©® Not applicable

Hierarchy: Organization Setting < Group level setting via templates < User overrides
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User Level Settings - Al Features

 Go to Users, Search & select the user and click the General tab.

Al-generated

summaries for Add Al-generated summaries to meeting recordings

recordings Generate text summaries using Al in addition to meeting recordings. Hosts can turn off Al-generated summaries or
manually turn on per meeting via their host settings.

Al Assistant for If you're late to a meeting or need to step away, catch up with meeting summaries and Ask Me Anything. After the meeting,
Meetings follow up on action items and review the summary without watching the whole recording. For more details, see how to use
the Al Assistant in Meetings (%

® Turn on closed captioning in the Meeting settings for functional Al Assistant meeting features.

Internal meeting ® External meeting ®
In-meeting summaries
Summaries after the meeting Host only ©® Not applicable

Hierarchy: Organization Setting < Group level setting via templates < User overrides

cisco L‘V& . #CiscoLive BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Group Template - Meeting Template

« Go to Meeting and click the Templates tab. Click Create template.
» Features can be enabled or disabled via template - Below list is not a

complete list
» Custom lobby

Collaboration tools

* Annotation
« Slido

In-meeting
e Chat
* File Transfer

Recording
Sharing
Remote Control

Webex Meeting lobbies

Customize your
organization's meeting
lobbies and choose if
users can customize their
own.

Customized lobbies X Allow customized lobbies

In meeting

Chat

~ Slido polling and
QA ®

Hierarchy: Organization Setting < Group level setting via templates < User overrides

cisco L{V&/

#Ciscolive
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Participant panel - “Unverified” label

+ Unverified label next to
= webex Control Hub

the name of participants |/ =

. . . Meeting
h d & Security
W O a re n t S I g n e I n to & Organisation settings £ Sites 2¢ Settings [C1 Manage meetings and webinars @ Templates
Webex.
SERVICES In Meeting Identity presentation . Show “unverified” label for meeting
I ~ participants who have not signed in
° C u Sto m e rS WI I | h ave & Updates & Migrations These settings affect how participant to authenticate their identity e.g.
. . (O Messagin identity information is presented in Jane Doe
O ptl O n tO S h OW O r h I d e - Messaang the meeting roster/ participant list unverified Il
1 1 I 5 Meeting ] Show domain label for meeting
this label in Control Hub |7 ... miet ittt L e whotelng oo
£ Customer expetience have not signed in and whose identity :gg;;;a}tt;on €8
Webex cannot validate
[> Vidcast company.com

Contact Centre

=l Help Article | Know who you're letting into yvour Webex meeting
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Customer Readiness

- Review key changes outlined in the help article

A3
1111

- Webex App* deployed to Desktops and Mobile Devices (iOS,
iPadOS, Android, Windows)

- Recommended version 43.7 or higher.

- Webex Mobile App* - Users might be blocked from installing Apps
on corporate managed devices. Rollout Webex App to mobile
devices ahead of migration.

- Jabber = Min version 14.2, recommended version 14.3.1

- Webex Webinar will still run on the MC platform -cross launch
experience
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Webex App - Upgrade Channel C

- The two channels available for Webex App desktop updates are:
- Latest (monthly releases).
- Typically released on the first Tuesday of each calendar month.
- Slow (releases every 4 months) — Approval required for this option.

- Typically released on the last Tuesday of the dedicated Slow channel
month.

- The dedicated months for Slow channel releases are February, June, and
October.

- The releases roll out gradually over 7 days.
LE_] Help Article | Webex App support policy
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« Go to Organization Settings -> Recurring software updates for Webex App
Monthly Automatic Updates

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more

updates for Webex app © Automatic updates (Controlled by CISCO)]n— Default Option

(O Custom scheduled updates with deferrals

Current version: April-
2024

Updated on: 4/8/2024 The next scheduled update is on 5/13/2024 to version May-2024.
Download Webex builds

Latest Channel with O - 4 weeks deferral

Software upgrade management - Org (Latest) ‘
|

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. Learn more
updates for Webex a
P bP (O Automatic updates (Controlled by Cisco) [ 4 weeks v ]l
Current version: April- [
2024 © Custom scheduled updates with deferrals |
No deferral
Updated on: 4/8/2024 Cadence ® Deferral ©® v
Download Webex builds 1 week
[ Latest v ] [ 4 weeks \/J o
2 weeks
Critical patches are automatically applied. They're outside the scope of nge inanaged by these settings.
3 weeks
The next scheduled update is on 6/10/2024 to version May-2024.
4 weeks
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Software upgrade management - Org (Slow)

« Go to Organization Settings -> Recurring software updates for Webex App

« Slow channel requires approval from product team
Slow Channel with 0 - 12 weeks deferral

Recurring software
updates for Webex app

2024
Updated on: 3/3/2024
Download Webex builds

Current version: February-

Update automatically with every new version or schedule updates by cadence and deferment. Learn more

(O Automatic updates (Controlled by Cisco)

© Custom scheduled updates with deferrals

6 weeks

Cadence (O Deferral (i) 5 weeks
[ Slow v ] [ 6 weeks v J 6 weeks

Critical patches are automatically applied. They're outside the scope of n

The next scheduled update is on 8/5/2024 to version June-2024.

7 weeks

cisco L{V&/
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8 weeks

9 weeks

10 weeks

11 weeks

12 weeks

anaged by these settings.
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Software upgrade management - User c

« Go to Users -> General tab

« “Allow automatic updates” settings allows individual users to be enabled
for monthly automatic updates.

» Below settings takes precedence over Org level settings
» Default is disabled

Summary  Profile  General Meetings Calling Messaging Hybrid Services Devices  Vidcast
General template applied: Al Template Actions v
Webex desktop app When turned on, this user's Webex desktop app will automatically update to the newest version.
Updates Allow automatic updates
cisco L‘V& ./ #CiscolLive  BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public 60



Software upgrade management - User  ([ComingSeon)

« Go to Users -> General tab

« “Recurring software updates for Webex App” settings allows individual
users to be enabled for “Automatic updates or Custom Scheduled
updates with deferrals.”

» Below settings takes precedence over Org level settings
» Default is disabled

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. ©
updates for Webex app Learn more
i |
Could not retrieve O off
software version. Try _ _
. O Automatic updates (Controlled by Cisco)
again later.

Download Webex builds () Custom scheduled updates with deferrals

The next scheduled update is on 6/10/2024 to version June-2024.
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Software upgrade management - Group ((ComingSeon)

- Go to Organization Settings and click the Templates tab.
* Click Create template.

« “Recurring software updates for Webex App” settings allows group of
users to be enabled for “Automatic updates or Custom Scheduled
updates with deferrals.”

* Below settings takes precedence over Org level settings

Recurring software Update automatically with every new version or schedule updates by cadence and deferment. @
updates for Webex app Learn more
|

Could not retrieve © Automatic updates (Controlled by Cisco)
software version. Try )

. (O Custom scheduled updates with deferrals
again later.
Download Webex builds The next scheduled update is on 6/10/2024 to version June-2024.
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Software upgrade management - Org c

Beta

3-4 Wks | GA - 441 GA - 44.2

SCRCNCICEUCINN DEC-23 JAN-24 FEB-24

Beta
Beta- 44.1|Beta- 44.2] Beta- 44.3
GA GA GA
44 .1 442 | 443
GA Validation

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC I
Latest Channel
(Preferred) C

0-4 weeks Deferral

-
GA GA GA
44.2 44.6 44.10
Slow Channel FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN
(Need approval)

> >
I 0-12 weeks Deferral I 0-12 weeks Deferral I 0-12 weeks Deferral
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Software upgrade management - Options

Customer A me) Selectgﬁae;ié)ln EElE Org on Automatic Updates

Customer B Channel (Monthly) Cluster B Equivalent 4 weeks deferral

Select users on Beta Select users on Automatic Updates  Org on Slow Channel with 1 -

Channel (Monthly) Cluster B Equivalent 12 weeks deferral

cisco L‘V& . #CiscoLive BRKCOL-2077 © 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Webex Suite meeting platform Firewall Requirements

Meetings signaling and media traffic is Webex
o o App initiated. Outbound firewall rules only need
Meeting platform be applied (Firewall should allow return traffic
Q Webex D from Webex services)

App Process (Windows) ciscocollabhost.exe

Protocol ubP

Source Address Local IP Address
*Source Port Audio 52,000 to 52,049
*Source Port Video 52,100 to 52,199

See Network Requirements for Webex
Services for media services IP subnets

Destination Port 5004 (fallback: UDP 9000, TCP 5004, TCP 443

Destination Address

Help Article | Enable dedicated *Source ports ranges apply only when dedicated source
network origination media source [_U_ port settings in place. Otherwise, source ports will be

|
| S—

port ranges for Webex App ephemeral
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Quality of Service

- If a Windows application marks a packet with a DSCP value,
Windows will remark the DSCP value to O

- A Group Policy is required for Windows applications to mark
audio, video and screen share with appropriate DSCP markings

e.g.
Audio DSCP: EF

Video and Screen Share DSCP: AF41

- The Group Policy setting typically is configured to mark any
packets with a DSCP markings based on:

- Application Process Path
- Source/Destination Port
- Action may be required to reimplement a QoS Group Policy, as

the in-meeting Windows process is now different, and source
port may be different

- Webex App for Mac and mobile can mark audio, video and

screen share packets with appropriate DSCP markings as default

cisco L‘V&~/ HCiscolLive  BRKCOL-2077

O,)) [ voice Traffic

L] (L viseo ratic : i,

e

Configure DSCP value

[ E] using a group policy

—

template
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Optimize utilization of your Video Mesh

Meeting hosted on Webex Suite meeting platform will utilize video mesh nodes

Cluster setting allowing specific client or device types to optimize the Video
Mesh resources to priority usage for better quality meetings.

All non selected clients or devices types will overflow to Webex.
Private Meetings clusters are unable to overflow to Webex.

Video Mesh Clusters
25 Resources & Settings

Client Type Inclusion Please select the client types that can utilize the Video Mesh clusters.
Settings

Webex app - Webex app -
Cluster Desktop Mobile Webex app - VDI Webex Devices SIP Devices
Amsterdam @
Bangalore O
~, London - Private Cluster
td
Miami O
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API Changes for Webex Suite meeting platform

- The meeting chat for compliance use cases can now be accessed
through the events API.

- Compliance officers can access chat data via the /events AP,
specifically the resource type meetingMessages.

- DLP vendors need to support the new API to capture in-meeting
chat (Persistent group chat)

- API| behavior changes

- https://developer.webex.com/docs/app-programming-interface-
behavior-changes
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Key focus area for validation

» Unique use cases specific to
your organization

Custom application and/or integrations,
validate functionality with Webex Suite
meeting platform

* VDI deployment
Meeting experience / features for VDI
deployment

* In meeting options

Feature interactions by host for in-
meeting options

Enable / disable in-meeting options
during meeting

 Device interactions

Join experience with Deskphone control (DPC)
and in-meeting experience

« Sharing

Sharing experience with application share,
screen share, multiple monitors

File share and interactions with multiple
presenters

Access to in-meeting options / controls during
full screen share with single display

» Participant List

Interactions with participant list during meeting

| = | Help Article | Webex App | About the Webex Suite meeting platform
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Customer Readiness - Early Enablement

= \Webex Suite Meeting Platform early enablement

= QOption 1: Participate in beta - Enable an existing test/dev site
for Webex Suite meeting platform

= Option 2: Participate in beta - Beta team provision a new test
site for Webex Suite meeting platform

Webex Suite meeting platform - Beta Sign-up Link
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Resources

* Help Article - About the Webex Suite meeting platform
* \WDA to Webex App - Deployment Guide for IT Admins

 User Experience Changes - End user quide

e Webex App | Installation and automatic upgrade
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Additional Sessions to Attend

ID Title Date Time

BRKCOL-2750 Understand Call Flows and New Features to Successfully Utilize 06/03/24 01:00 PM
the Video Mesh Solution

BRKCOL-2062 Best Practices for a Successful Migration from Jabber to the 06/03/24 09:30 AM
Webex App

BRKCOL-2198 Deploying the Webex App to your Organization 06/04/24 01:00 PM

BRKCOL-3431 Diagnosing and Troubleshooting Meetings in Webex 06/06/24 08:30 AM
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Complete Your Session Evaluations

,é/ Complete a minimum of 4 session surveys and the Overall Event Survey to be
- entered in a drawing to win 1 of 5 full conference passes to Cisco Live 2025.

P, Earn 100 points per survey completed and compete on the Cisco Live
——  Challenge leaderboard.

% Level up and earn exclusive prizes!

:@/\73 Complete your surveys in the Cisco Live mobile app.
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- Visit the Cisco Showcase
for related demos

- Book your one-on-one
Meet the Engineer meeting

CO ntinue . Attend the interactive education

with DevNet, Capture the Flag,
and Walk-in Labs

your education

- Visit the On-Demand Library
for more sessions at
www.CiscolLive.com/on-demand

Contact me at: abdrahma@cisco.com
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Thank you
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