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Cisco Webex App

Questions?

Use Cisco Webex App to chat
with the speaker after the session

How

G Find this session in the Cisco Live Mobile App
o Click “Join the Discussion”
e Install the Webex App or go directly to the Webex space

Q Enter messages/questions in the Webex space

Webex spaces will be moderated by the speaker until June 13, 2025.
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Agenda Introduction

Using Cisco Phones and
Peripherals with Microsoft
Teams

Direct Routing for Microsoft
Teams Phone (overview)

Cisco Call for Microsoft
Teams

Comparison matrixes and FAQ
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What this session IS about

v Overview of Cisco Phones and
Peripherals support on Microsoft
Teams (10%)

v Overview of Direct Routing (10%)

+ Client-side integration: Cisco Call
for Microsoft Teams (80%)

 Features
* Architecture and Deployment
 Best Practices and customization

N

What this session is NOT about

X Deep dive on Cisco Peripherals >
BRKCOL-2068

X Deep dive on Direct Routing =
BRKCOL-2314 (past Cisco Live’s)

X Troubleshooting Cisco Call for
Microsoft Teams - BRKCOL-3018

~
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Microsoft Teams calling experience with Microsoft

Teams Phone

Experience using Microsoft
Teams for Teams-to-Teams
calls and Microsoft Teams
Phone.

We will see different
scenarios adding Cisco
components such as MPP
phones, CUBE, or a Cisco
Call Control (replacing
Microsoft Teams Phone or
co-existing with it)

© 2025 Cisco and/or its affiliates. All rights reserved.

—_— |eams-to-Teams calls

@

. Acme Inc.
Charles Smith

Ext: 43902 (not federated)
Or any PSTN number

)
PSTN
3 | MSFT Teams

Ashley Johnson
ashley@cumulus.com Andy Long
Ext: 44401 andy@acme.com
+12345678901

Lucy Miles
lucy@cumulus.com

‘e
o

i@
2

Clarissa Green
clarissa@nimbus.com

Nimbus Inc.

Cumulus Inc. (MSFT federated)
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Types of integrations with Microsoft Teams

Use case

Cisco
components

Microsoft
components

© 2025 Cisco and/or its affiliates. All rights reserved.

Cisco MPP phones Cisco Calling and
and Microsoft SIP Microsoft Teams
Gateway Phone System

A mixed environment of
Webex Calling/CUCM
and Microsoft Teams
Phone system as call
controls

Preserve Cisco phones
while using Microsoft
Teams Phone system as
the call control

Cisco

DJ;' MPP Phones g Calling and
T CUBE

* Teams $ Teams
@ Phone @) Phone

BRKCOL-2067

Cisco Call for
Microsoft Teams

Use a Cisco Calling
platform when having
Microsoft Teams for
Messaging / Meetings

0@3 Cisco

Calling

$ Microsoft
Teams

alualn
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Using Cisco Phones and
Peripherals with Microsoft
Teams

* Microsoft Teams certified peripherals

» Cisco Phones and the Microsoft SIP Gateway
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Using Cisco Phones and
Peripherals with Microsoft
Teams

CISCO Live !



Microsoft Teams certified
peripherals




Microsoft Teams certified peripherals

Desk Camera 4K

Up to 4K UHD
intelligent USB
webcam. Supports
Windows Hello

Headset 320 series

Affordable dual or
mono headset with
USC-A, USB-C, or RJ-
9 connections and in-

line Microsoft Teams
button

Headset 720 series

Everyday dual or mono
Bluetooth® wireless headset
with Voice Activated
Microphones and on-ear
Microsoft Teams button

Bang & Olufsen Cisco 950

() ﬁ

Headphones equipped
for business
communications, excels
in immersive sound, and
designed with elegance.

.. Certified for

B2 Microsoft Teams

.. Certified for
B2 Microsoft Teams

.. Certified for
B2 Microsoft Teams

.. Certified for
B2 Microsoft Teams

© 2025 Cisco and/or its affiliates. All rights reserved.
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Microsoft Certification Explained

I Certified for
B™ Microsoft Teams

Cisco Headsets & Webcams Cisco Headsets & Webcams

SNOEE B
L8 = f?glg.

All headsets and webcams are tested with Selected model headsets and
Microsoft Teams by Cisco webcams are certified for Teams
«  Microsoft and Webex headset still work . Tested and certified for Microsoft
for most functions on the other platform Teams by Microsoft
- Webex buttons can’t invoke Microsoft - Device meets additional design
Teams app and Teams button can’t requirements

invoke the Webex app

Non-certified peripherals are part of a broader portfolio and can generally be

used in most cases, since they are compatible with Microsoft Teams

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 13 CIsco



Cisco Phones and the
Microsoft SIP Gateway




Microsoft SIP Gateway

Concept

Microsoft SIP Gateway allows
registration of SIP Phones in
Microsoft Teams Phone.

MSFT Teams Phone PSTN

Cisco MPP phones are listed as ,'f‘ A
compatible with Microsoft SIP | ’ N
. . Microsoft N
Gateway, although this solution SIP Gateway T N
is not certified by Cisco. 7 \
\
b /C'
J £
Cisco MPP Phone Microsoft Teams

user/phone

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 15 CIsco



Supported Cisco phone models on SIP Gateway

Vendor

Cisco

Microsoft listed models:

« Cisco ATA 191/192 series (MPP)

« Cisco 6800 series (sold as MPP only)
« Cisco 7800 series (MPP)

« Cisco 8800 series (MPP)

Cisco Desk Phone 9800 series:
 Compatible and tested with SIP Gateway
» Waiting for Microsoft to add them to their

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

Model

8832’
6821
6841
68511
6861"
6871"
78117
7821"
78417
7861"
8811’
8841"
8845!
88517
8861"
8865'

ATA191-
MPP?

ATA192-
MPP?

Minimum

11.3.5MPP

11.1.TMPP

11.1.TMPP

11.1.1MPP

11.1.1MPP

11.1.TMPP

11.1.1MPP

11.1.1MPP

11.1.TMPP

11.1.TMPP

11.1.1MPP

11.1.1MPP

11.1.1MPP

11.1.1MPP

11.1.1MPP

11.1.TMPP

11.2.2MPP

11.2.2MPP

Approved

are version firmware version

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

12-0-3MPP

11-2-2MPP0101-

013

11-2-2MPP0101-

013

Remarks Links
Devices running enterprise Cisco firmware
firmware must be converted conversion guide &

to multiplatform firmware.
Read the guide at the right to
learn how.

16
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PhoneOS 3.3
Microsoft Teams SIP Gateway Support

Provisioned as a SIP phone and
registered to Microsoft Teams SIP
Gateway

v Make and Receive Calls

+ Hold/Resume/Transfer

+ Voicemail and Call Forwarding

+ Join Teams Meetings via PSTN Dialing

alualn
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SIP Gateway: Limitations

X No Presence on Call
Queues

X No softkey templates
X No survivability (SBA)
X No shared-lines

X Need DTMF tones for
some features (e.g. DND)

X Not showing all contacts r12134363.. Contacts = 8 +12134363..  Contacts
(Only personal ContaCtS LB ” 2 =——— = Directories
created on the phone) ——

X Incomplete device info on
Teams Admin Center

X ...

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 18 CIsco
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Direct Routing for Microsoft
Teams Phone
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Microsoft Direct Routing with CUBE

Concept

With Microsoft Direct
Routing, you can

O
configure on-premises

PSTN connectivity with
Microsoft Teams client.

PSTN

MSFT Teams Phone

CUBE is a certified SBC
for Microsoft Direct
Routing

CUBE

°

&

Microsoft Teams
user

LN
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 21 CIsco



CUBE for Direct Routing to the PSTN

CUBE certification supports:

Calls between Teams Phone System and PSTN SIP
trunks

Media Bypass
High Availability ohode
E911 Calling with Intrado and Bandwidth O system

Interworking with Cisco Telephony Adapters
CUBE version tested:

14.4 (I0OS-XE 17.6.1a or later)
Requires CUBE trunk licenses

|
v
Documentation: C PSTN '5“@

Use the Direct Routing PSTN application note

E911 |ntrado!

e

bandwidth

Additional, application-specific configuration notes to https://www.cisco.com/c/dam/en/us/solutions/collater

. . al/enterprise/interoperability-portal/direct-routing-
simplify your deployment with-cube ndf
il

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 22 CIsco



https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-with-cube.pdf
https://www.cisco.com/c/en/us/solutions/enterprise/interoperability-portal/networking_solutions_products_genericcontent0900aecd805bd13d.html
https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-with-cube.pdf

Microsoft Direct Routing with CUCM via CUBE

Tested Network Topology

CUBE can also be connected to an
internal phone system such as Cisco
Unified Communications Manager.

Supported topologies:

« Co-resident CUBE for Direct
Routing

 Dedicated CUBE instance for Direct
Routing and an additional gateway
for connection to the PSTN

This is not the Cisco preferred solution
for Calling Interoperability due to

complexity and cost, but it is
documented and supported

© 2025 Cisco and/or its affiliates. All rights reserved.

PSTN

s

MSFT Teams Phone

S|

CUBE

Microsoft Teams

Cisco IP Phones/ USers

Softphone

https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interop

erability-portal/direct-routing-for-communications-manager-via-cube.pdf

il
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https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-for-communications-manager-via-cube.pdf
https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-for-communications-manager-via-cube.pdf

Microsoft Direct Routing with CUCM via CUBE

Supported Call Paths

PSTN
. Calls between Cisco Phones/Softphone

and the PSTN

Calls between MSFT Teams users and the
PSTN via CUBE (Direct Routing)

— (Calls between MSFT Teams users and
the PSTN via CUCM and CUBE (Direct
Routing)

— (Calls between Cisco Phones and MSFT
Teams users (limitations apply)

Microsoft Teams
users

Cisco IP Phones/
Softphone

alualn
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Microsoft Direct Routing with CUCM via CUBE

Limitations highlights

X Direct routing for Microsoft Teams Phone
does not support video codecs, therefore
only audio calls can be established .
between Cisco UCM and Microsoft Teams — TR
Phone clients using this solution. :

PSTN

ISFT Teams Phone

X Lines cannot be shared between Cisco
UCM and Microsoft Teams Phone clients.

X Call completion (callback, automatic EBR @
callback) is not possible when calling a SRS @
Microsoft Teams Phone number from _ Microsoft Teams

. Cisco IP Phones/ users
Cisco UCM. Softphone
x https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interop

erability-portal/direct-routing-for-communications-manager-via-cube.pdf

alualn
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https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-for-communications-manager-via-cube.pdf

Microsoft Direct Routing with Webex Calling via CUBE

Customers can use CUBE to allow
communication between Microsoft
Teams Phone users and Webex
Calling users.

 Use the documentation created
for CUCM to deploy this solution

 PSTN Access through Webex
Calling is not allowed (Microsoft
Teams Phone should have its
own PSTN access)

© 2025 Cisco and/or its affiliates. All rights reserved.

PSTN

T

MSFT Teams Phone

Webex Calling
Multitena

N @
CISCO
- o o q "y
-
_ Microsoft Teams
Cisco MPP users

Phones

BRKCOL-2067 26
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https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise/interoperability-portal/direct-routing-for-communications-manager-via-cube.pdf

Agenda

Cisco Call for Microsoft
Teams

* Solution Overview
« Solution Architecture
» Solution Deployment

* Best Practices

il I [
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Solution Overview




Cisco Call for Microsoft Teams

The simplest way to integrate Microsoft

[T < > Q, search - o X
2 ¢ csocan Teams Messaging and Cisco Calling
2 i A - Use existing Cisco calling infrastructure:
15 Dialpad  Speed dial Recent cz Voicemail ) = & OnAttendantconsole L Webex Ca"ing (inCIUding MUItitenant
|% (5 Sewh e ot e - ) ,,.—‘ and Dedicated Instance), Webex for
S ST BroadWorks or CUCM

4 5 6 3
o | b L. | Click to call with your existing Cisco

QPRS Tuv WXYZ

0

phones from MS Teams

No compromise on calling features

No dial plan or routing re-configuration
required

(i

« No additional license costs

This is the recommended solution in which Cisco is investing the most to

achieve interoperability between Cisco Calling platforms and Microsoft Teams

il
© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 30 CIsco



Why do we need the
Webex App?

= Microsoft | AppSource

Cisco Call for =« w o e

Microsoft e
Teams is an Cisco Call
apgroved %w Lm
Microsoft Fe—
Teams A

o0 e P < Q S

. = ¢’ Cisco Call

CISCO Ca” App Activity
is installed o)
within Microsoft o My RUmber: +13153
Teams

ek Dialpad Speed d

(34
Cisco Call

© 2025 Cisco and/or its affiliates. All rights reserved.

*
¢ Cisco Call w

L1 Peter Green: 131990 <" 00:11 — 0O X
My number: +13152701437

Calling as Line 1: Work line +13152701437
Dialpad  Speed dial

peter X

directory contacts

@ Peter Green @ @

outlook c¢ P4

© Work: 131990 |m==="" Peter Green
Extension: 131990

HEH@®H@

Mail: pgreen@vdemo-collab.c...

User clicks on a calling number from the Cisco Call App:

v A Webex App in-call window opens to make the call.

v The Webex App remains hidden from the user’s view.

« User has access to all the features supported by Cisco
calling platforms in the Webex App, launching the call
from MSFT Teams

alualn
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https://appsource.microsoft.com/en-us/product/office/WA200001495

Webex App or Jabber?

Qn Cisco Call for
j Microsoft Teams

Webex App running in the background
Full set of features

Calling Infrastructures:
« Webex Calling Multitenant
- CUCM
 Webex Calling Dedicated Instance
 Webex for BroadWorks

@ Cisco Jabber for
Microsoft Teams

Cisco Jabber running in the background
Limited set of features

* No Presence Sync; No Call History; No
Voicemail

Calling Infrastructures:
« CUCM

« Webex Calling Dedicated Instance

Call to action: migrate from Jabber to the Webex

App to experience the Calling Integration at its best

© 2025 Cisco and/or its affiliates. All rights reserved.
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Cisco Call for Microsoft Teams

& < >
Ca” Tab —l_m%w_“f Cisco Call
_,@—OM ber: 408-555-0100
M Ch, y number: - -
y Number .
. feams [Q Search name or dial a number
Speed dials —o&———
. Dialpad  Speed dial
——
w
Cis:call 1 2 3
ABC DEF
4 5 6
GHI JKL MNO
Apps 7 8 9
CO ntaCt QPRS TUV WXYZ
Search 30 G
Entra ID
Contacts % Cx
Audio Video
Outlook 365
Contacts

© 2025 Cisco and/or its affiliates. All rights reserved.

)

Call History

Call Forwarding

& Do not forward calls I(Q-f Call settings)\

@
Recents Voicemail

Austen Jones
+1323 122 0990

Mark Baker
+1 206 345 6789

+12 612-555-0100

Queue: PreSales

E9N

[ 2

28 Calling dock

Open Customer Assist

status

Voicemalil

—— E911 indicator

Customer Assist

— and Attendant

Sign out

©

[

(2 Open Attendant console
S

9}

UO-OE FIVT

Sofi e

3

+1490

+12 612-555-0100

Queue: PreSales

Console access

Call Queues /

Hunt Groups visibility

BRKCOL-2067

~ Calling dock
toggle

UCM - Pre-Req:
UCM 12.5 SU7 / UCM 14 SU3 / UCM 15 SU2

CUC - 12.5/ 14 SU3

On-premises: Webex Cloud-Connected UC (CCUC)

il
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Video demo
(June 2025)

http://cs.co/ciscocallmsteamsdemo-june25

.
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http://cs.co/ciscocallmsteamsdemo-june25

What’s available on Cisco Call for MSFT Teams

N

2
Click to Call from

MSFT Teams
Audio/video calls

©

Make a call by keying
in the number in the
dial pad

2N

Available on Desktop
and mobile

&

Search contacts
from Outlook/Entra

© 2025 Cisco and/or its affiliates. All rights reserved.

Make 1:1 calls from
MSFT Teams Chat
and Channels

N

Use your existing Calling
infrastructure

Ny

See Call History

@E

Bidirectional
Presence status sync

o
Enable Calling Dock

D

Hide Webex windows

&S

Simplified login

9

Call Forwarding status

N

VDI support

é@

8/

Multi-line visibility
for CUCM

= QU

Listen to voicemails
and see transcriptions

BRKCOL-2067

1 New:

Attendant Console and
Customer Assist access

(z) Q2D
Simplified Call Settings
Q @D

Single App experience
Phone Disconnection
banner

Ny New!

E911 warning

)

Activity/Notifications bot

alualn
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Cisco Call from a MS Teams conversation

0@ (< Q  Search (Cmd+E)
dﬂ AP_ Alice Parson Chat Shared
Activity ®

Chat
000
o))

Teams

Calendar

<

Cisco Call

Apps

Type a message

Call Button

© 2025 Cisco and/or its affiliates. All rights reserved.

Search for actions and apps

0

Oo

(o

%
Fe

” o

o)

Attach file

Schedule message

Set delivery options

Record video clip

Schedule meeting

Stream
Praise
Cisco Call

Updates

& © B

Contact Card

&)Y CiscoCall

@ Call

Alice Parson Addresses

| Work: +13109283220

Audio Video

Launch Call

il
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In-Call Window

Smart Audio

{ JON ) 00 (1) Edward Kuhn: 4006 e o005

n Smart audio « external

In-Call window
provides
complete
Webex Calling —

capability set + Use system setting (MacBook Pro Spea..

MacBook Pro Speakers

Optimise the external party's voice

20

~ Original

Audio and
Video Calling

® Recording paused
Microsoft Teams Audio

AirBeamTV Audio

B Resume NEEWESTT R

Q Microphone Calling options

v Use system setting (MacBook Pro Micr... 00 hold

MacBook Pro Microphone - Transfer

Noise Removal

Microsoft Teams Audio # Conference

AirBeamTV Audio

5]

Park

Q" webex Smart Audio

4’-04['" Noise removal v

I Optimise for my voice

Power up

Mid-Call
Controls

Make it a meeting to add people and to use Webex
Assistant for captions, highlights, and a transcript.

& Invite and meet

-l Optimise for all voices

J1 Music mode

|\ > ‘/1

| [ O Stopvideo v )| @ Share | | i Keypad | | | °

il
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Bidirectional Presence Sync

The following presence status

. . 0 Chat ~ = @ Anika Duke Chat Files Organization 2 more v
will be synchronized between = o @ hreouse o
Webex and Microsoft Teams: [ ] : s

i . nika Duke 7
l fou: M1, how are you oment? a
e_ Shane Long 20/04 e Colt Potts Got a sec?
© You: hi .
Apps Sign out

e Anika Duke on a call
Jasper Matthews 28/03
@ Anika: i Wednesday

L Onacall -> @lInacall o=y * ey :
@ DND > @ DND i, lasonsheme wor (@ coions e .
@ Presenting > @ Presenting

@ In a meeting > @ In acall @

B — 0
@ Inhacall -> & On acall

@ DND > @ DND |
@ Presenting > & Presenting ® e

SIOIO]

» B

When in a MSFT Teams meeting, MSFT

sets the status as In a call T

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 40 CIsco



Webex Calling dock

The Webex Calling Queue
dock (formerly multi management
call window) is a user ~ Signinjoutfrom
. queues/Hunt
enabled setting to. Groups

maximize calls for
multiple lines and
manage calls
effectively

Search on
Webex

Multiple lines
See all the lines
available for the
user with their
associated calls
and notifications

Watchlist

It is part of the Webex
App and it works with
all the Calling
platforms. It can act as
a companion app for
Microsoft Teams.

Only available on
Windows machines
today.

%the Control

Optimized for
multi-tasking
with small

© 2025 Cisco and/or its affiliates. All rights reserved. .
footprint

Search tocall ——e '\Ck Search to dial

See the call presence
status of monitored
users (Webex Calling
and Webex hosted
by Service Provider

® @ Connect to a device

. Call Settings
Dialpad Direct access to
T eee— Call Settings
00 AustenJones %8 Queues '@'I -

Link to Recent Calls

and Voicemails

See notifications and open
Recent Calls and
Voicemails in MSFT
Teams

v Austen Jones (+1 408-653-5437)

Incoming call

o +1 669-783-7700
Forwarded by Sales\WestCoast2

v Clarrisa Smith (+1 408-123-4567) ©1 0 . .
—r® Multiple call handling
Isabelle Brennan €+ © Take, decline or resume
- +1408123 4567 calls while in another call
00:17
8 (S - : X

Phone
disconnection
prompt

See when your
phone
services get
disconnected
and retry

connection

il
CIsco

,I_./ Watchlist (13) (7

I " ~
ﬁ. Darren Owens ﬁ'] Umar Patel

q. Ariel Smith

ﬂ Mattaw Ralrar ~

@ Kevin Woo

ﬁ Mars Smith




Webex Calling dock - UCM

Direct access to

The Webex Calllng Sign in/out from Q0 (I Auston onss 3 0n Call Settings

. . Hunt Groups
Dock is available on |
CUCM and Webex Search to dial

Search on
Ca|||ng Dedicated Webex v Austen Jones (+1 408 653 5437) See notifications and open
Instance with the incoring cl Recent Calls and
Voicemails in MSFT
. +1 037 581 8373
fOIIOWI ng featu res # | Hunt group: SalesGlobal Teams
Forwarded by +1 408 123 4567
See all the lines > Sarah Smith (+1 371 458 8910 Ol1@&@1
available for the arah smith (* . Take, decline or resume
user with their & Connect Privacy (® calls while in another call
associated calls

and notifications w

© Disconnected

Optimized for

multi-tasking e
. ~ , phone

with s.maII QO) services get

footprint disconnected

and retry
connection

See when your

Retry connection

ol I Il I [N
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App rename

App customization for name and logo is also

Webex Calling for Microsoft Teams possible

is now Cisco Call for Microsoft S—
Teams

| App details

Short name ()

Llamar

Short description (0

Harness the powerful, enterprise-grade C...

Privacy policy URL ()

¢ Cisco Call

https://www.cisco.com/c/en/us/about/leg...

Website URL (D

https://www.cisco.com/c/en/us/solutions/...

My number: 408-555-0100

Terms of use URL ()

Chat
https://www.cisco.com/c/en/us/products/...

000 Full description ()

CDJ H H With Cisco Call for Microsoft Teams, users 1

Dlalpad S peed d Ial ave access to the enterprise-grade
Teams ing experience directly in the
Q_ Search name or di
Calendar

<’
Cisco Call 1 2

AB

L} L} L]
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Simplified login experience

A single login to the integration is leveraged if Microsoft Teams and Webex
are SSO enabled or if the login session is valid.

B ¢ dscoca 0 @ ciscocall B ¢ ascocan
@ ® (G My number: 408-555-0100 % Donat forward calls | Call settings |
S
] B @ @
o "\ ) v (Dislpad  Speed dial Recentcalls  Volcemall
B 8~ ) B (@ search name or dial a number | MariseTorres Today
¢ Cooat e +12 612-555-0100 0900 AM
@ @ () Darren Owens Today
e A 12 3 © % omses iyt
ABC DEF
Signing in... o +1 206555+ 2 . o
Set up your phone system gning 4 5 6 1 206-555-0100 b % somuzs
You're about 1o sig If this account lsn't the ® GHI KL MNO o Marise Torres - Today
o one you use for Cisco Calling, continue with a different account. s +12-6 -0100 08:16 AM
7 9 . Today
[ coninve ] opRS W oz - @ mee 0748 AM
Matth er Yesterday
Use a different account * 0 H @ +1109-555-0100 B0 0916 AM
' N Kevin Woo . 9128123
@ +1789-555-0100 € a2 055 AM

Note: Webex App will pop up for user to login

Watch a demo Note: token expires every 90 days
il
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https://app.vidcast.io/share/c46ea443-9692-4fc5-8835-4e2843a908d3

Sign in experience with no valid login session

Assuming no valid login session and no valid Microsoft & Webex login token

Step 1: Sign in using the Step 2: Login to the Webex Calling App is ready
same account used to login integration to use
on Microsoft Teams

Note: Webex App will pop up for user to login Note: token expires every 90 days

alualn
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Using a different
login account

VB
Login details are retrieved

from Microsoft Teams login. et up your phone system

You're about to sign in with SampleEmail@abCompany.com. If this account isn't the
Apps one you use for Cisco Calling, continue with a different account.

If user prefers to use a
different email address to

log in, they can hit “Use a

To learn more about Cisco Calling, click here.

different account” webex yco

Il to access your MS Teams and Cisco Calling data.

The user will be prompted
with a login prompt window.
i d/or its affiliates. All rights reserved. BRKCOL-2067 ek
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Voicemail enhancements New:

[T < D Q Search = (m] X

0 ¢’ Cisco Call

Activity
Chat My number: 408-555-0100 & Don'tforward & @®
n L] anoj
See VO | Ce m a | I feams | Q Search name or dial a number Recents  Voicemail (&
L] @ -
transcriptions on the i Diapad  Speedda L2 Mark Baker —
Mobile: +1 206 345 6789 09:00 AM

Voicemail tab. bl 1 2 3 T
ARG DEE @ Mobile: +1206 345 6789 Miosos b @ @

Call your voicemail 4 5 6 512 - 200 pu

GHI JKL MNO = Transcription
Apps Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus eu sem non arcu feugiat convallis
7 8 9 eget et ex. Quisque sed dignissim orci. Integer id augue in metus sodales volutpat sit amet id magna.
QPRS TUV WXYZ Duis dui ante, hendrerit id pellentesque in, porta eu risus. N
* 0 #

alualn
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Single App experience

Removing the Webex

branding from the In-call -
window, Calling Dock and .
taskbar

== Q Search

@0 Mikael Grusgaard

Future: Webex icon
in the System Tray
will open the Calling «——

Dock (not the entire —
Webex App) Watch a demo

6 Tony Brown

alualn
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https://app.vidcast.io/share/9709ce8b-884e-48b2-809d-50283ba9f2a3

New features accessible from the More menu

= Do not forward calls Iit;; Call settingsjl

1125

6m 54s

ssed call

Tm 195

© 2025 Cisco and/or its affiliates. All rights reserved.

©

E9T11

c

C

Qs
oo

Open Customer Experience

Open Attendant console

Calling dock [ o)g

O

Sign out

Today
07:48 AM

BRKCOL-2067

E911 visibility
For US/Canada
users only

Calling dock toggle

—1 _ Enable or disable the

Calling Dock

Watch a demo

il
CIsco
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https://app.vidcast.io/share/7dab365c-14fb-4650-843f-f2ec2662c143

Phone services banner

It shows if phone services are disconnected.

If Webex App is logged out, the Sign in button opens it to login

-

Q ® o
e ¢’ Cisco Call
. : e e
& Phone service disconnected IKS|gn in )
Chat - -
R My number: 408-555-0100 &= Do not forward calls IKQQ.’ Call settings )
[+1=]+] R —
()]
Teams
Dialpad Speed dial Recent calls Voicemail
Calendar ) .
| Q_ Search name or dial a number Marise Torres Today
L g +12 612-555-0100 Zm 1ds 09:00 AM
Cisco Call
Darren Owens Toda
1 2 2 (%) DarrenOwens 02 &m 5ds lay

Watch a demo

alualn
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https://app.vidcast.io/share/969cd522-69f4-402b-8ab0-115cf8683a03

Simplified Call Settings

Keeping only the most
relevant options on Webex
Call Settings when using the
integration

© 2025 Cisco and/or its affiliates. All rights reserved.

Settings

& General

<»  Audio

O Video

® Sharing content
2 Notifications

@ Appearance

% Accessibility
Keyboard shortcuts
Privacy

i Phone Service

BRKCOL-2067

Meetings

Calling

Devices

Settings

»

D

®

> D

Audio

Video >
Sharing content
Notifications >

Appearance

i#  Phone service

Calling >

il
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Activity/Bot notifications

w Cisco Call
© Sentacard |

]

Chat Bot notifies about:
« Missed Calls

 Voicemails

«® | Notification badge in
aocal £ Cisco Call app:

 Badge shows a n when
there are notifications

* |t’s an indicator only: not
showing the number of
notifications

© 2025 Cisco and/or its affiliates. All rights reserved.

i
Activity
Chat
000

(N9

Teams

Calendar

Cisco Call

Apps

< 2

Chat =
Pinned

.\ Ray Tanaka 1:40 PM

© Louisa will send the initial list of atte...

M Beth Davis 1:43 PM

/@ Thanks, that would be nice.

Kayo Miwa 4/17

4 51© | reviewed with the client on Tuesda...

i Will, Kayo, Eric, +2 12:00 PM
Kayo: It would be great to sync with...

ag August Bergman 1:20 PM
© | haven't checked available times yet

Recent
@ Cisco Call 1:58 PM
© Sentacard
EC Emiliano Ceballos 1:55 PM
MB Marie Beaudouin 1:00 PM

© Sounds good?

ok Oscar Krogh 6/23
© You: Thanks! Have a nice weekend

Daichi Fukuda 5/4
® No, | think there are other alternatives we c...

l Kian Lambert 5/3
«®® Have you ran this by Beth? Make sure she is...

BRKCOL-2067

Q, search

<

(]

Cisco Call chat

Go to Recent calls Call back

Missed call from +1-812-555-0100
at 11:30 AM

Go to Recent calls Call back

New voicemail from +1-812-555-0100 at
11:30 AM

Go to Voicemails Call back

New voicemail from Darren Owens
(+1-812-555-0100) at 11:30 AM

Go to Voicemails Call back

You can't reply to these messages

52
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Mobile experience

Cisco Call app is available from the
Microsoft Teams apps on mobile.

To access Call History, Voicemails
and Contacts, Webex App must be
open.

Presence sync is supported on
mobile.

© 2025 Cisco and/or its affiliates. All rights reserved.

BRKCOL-2067

18:35a T E
@ cisco call
Dial a number
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
* 0 #
& h @
Iff\ Open Webex

See your call history, voicemails and contacts

53
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Mobile experience from chat

2:328 w T -

< ME Matthew Baker » n %

© Available

Call a user from 1:1
chats using the
integration

June 8, 11:58 AM

© ypeamessage @ @ ¢
A
K\’ % 1 !
Media Attach Format Priority
[New ] [New)
® © G =
Loop Location Schedule Tasks
Cisco Call Stream Updates Praise

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

Webex Calling

CHOOSE A NUMBER

Work
+1301-296-9527

Mobile
+1208 300 5010

Mail
MatthewBaker@gmail.com

8

Mute

Matthew Baker

+1301-296

I

Speaker

Keypad

54
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Call Recordings Q3 - CY25

[TH < D Q_ search - 0O X

Q Y Cisco Call

Activity
S,
Chat My number: 408-555-0100 &% Do not forward calls
000
((w)]
bl [O\ Search name or dial a number J Recents  Voicemail () Recordings
C
A new tab for Call B Diapsd Speeadia © 12 Voo roday
ReCO rd i n g S w Mobile: +1 206 345 6789 09:00 AM
. 1 2 3 |
Cisco Call Sofia Gomez Today
(Q3CY25) and == Li2f © work: +1 490 900 3232 07:35 AM

summaries (Q4CY25) 4 5 6 A 0000

GHI JKL MNO Mobile: +1 206 345 6789
Apps 5/12 -« 12:00 PM
7 8 9 Recording 2m 3s XY 7:26 AM
APRS Tov wvz B Short summary Al-generated * &9 P
* 0 # Lorem ipsum dolor sit amet, consectetur adipiscing elit. Phasellus eu sem non arcu feugiat convallis eget et ex.

Quisque sed dignissim orci. Integer id augue in metus sodales volutpat sit amet id magna. Duis dui ante, hendrerit

' +

& G

Audio Video

id pellentesque in, porta eu risus.

il
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Line selection Q3 - CY25
and Call Queue

[T < > Q_ Search - 0O X

o ¢’ Cisco Call

Activity

Chat Callas: L1 +1408-578-9875 \/ & Don'tforward @ Available 20:52 & @
000
(iv))
Callas: L1 +1408-578-9875 v Ll [Q Search name or dial a number } Recents Voicemail ) Recordings
_ .
Calandar Dialpad  Speed dial L14 Austen Jones Today @
e Work: +1 323 122 0990 09:00 AM
: . 1 2 3
Select the line to call from e b L2 Mark Baker Today
Mobile: +1 206 345 6789 08:32 AM
4 5 6 L1 Sofia Gomez Today
GHI JKL MNO Work: +1490 900 3232 07:10 AM
Apps
7 8 9
0 & QPRS TUV WXYZ
& Available 20:52 '
* 0 #
' +
Queue management & O

Audio Video

Log in/out from Queues

il
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Call Summaries Q4 - CY25

[T < D Q_ search - 0O X

A ¢ Cisco Call

Activity

Chat My number: 408-555-0100 &% Do not forward calls ( % Call settings

000

[\u))

feams [O\ Search name or dial a number J Recents  Voicemail Recordings
i
ShOWI ng Ca ” Calendar Dailpad  Speed dial e L14 Austen Jones o Today
Summaries provided K e
_ 1 2 3
Cisco Call L2 Mark Baker = Today
ABC DEF Mobile: +1 206 345 6789 L) b 09:00 AM

by Al inside the Call
History 4 5 6 L SN 00w

GHI JKL MNO
+
© Verified caller

Pps

7 8 9 Today - 1/2/24

QPRS TUv WXYZ Outgoing 1m 3s 530 AM &
= AlSummary & P
%k
0 # The conversation covered retirement planning asp%cts like contribution limits for 401(k)s and IRAs, investment
' +

options, and the importance of a diversified portfolio. They discussed strategies to maximize tax advantages,
including tax-deferred growth and Roth accounts. The significance of optimizing employer-sponsored plans and
% company match programs was highlighted, along with exploring various tax-advantaged accounts. Gratitude was
expressed for Austen's guidance, and an agreement was made to stay in touch for ongoing support and future
discussions.

{ Call summary J [ Transcript J [ 1 Recording ]

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 57 CIsco



Solution Architecture




Integration and Storage

” 0

MSFT Teams -:-\22;1 Entra ID Outlook nf;i;r [ Voicemail Call History Presencek Webex
J
MSFT Graph A
1 4 Call History _ _
Contact search Store/Read Voicemail My number is retrieved from
and resolution Speed dials Presence | the user’s Directory Card
i > | Q search = = a %
User search in the | o et ._ (Webex Control Hub)
. . S) A 4
d|reCt0ry IS m @ ) & Donotforward calis (¢ Callsettings ) -
performed against B, oo = A Voicemail, Call History and
MSFT cloud (Entra o 12 3 o o Presence are retrieved from
- ABC DEF t/:azrgeasadkse;mg 88 Calling dock
+12 612-555-0100 O Sign out WebeX Via CCUC fOl' CUCM
ID, Outlook) 405 8 ( )
‘ Q7 . 8 9 \ io ii:osg%rge;n N 07:11:‘:::
0 # Call History is based on Call

Speed dials are
stored in the user
profile in MSFT cloud

Summaries

alualn
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Where does the field My number come from?

The field My number comes from the field
Work phone of the user found in their profile

e o i

P ¢” Cisco Call

Activity

S)

My number| +13109283171

e SaraMacias ... summary Profile General Meetings Calling

Phone Work phone +13109283171

Mobile phone

© 2025 Cisco and/or its affiliates. All rights reserved.

The field Work Phone under the user profile
commonly comes from:

o The Prlmary phone mary  Profile General Meetings Calling Messaging Hybrid Services
number assigned
to the user under

Calling — -

Directory numbers
y ® Type Phone number

Microsoft Azure AD integration

* Entra ID, mapping the

attribute telephoneNumber 5 o 7
With P h O n e N u m be r (th iS Learn more about attribute mapping.
option overwrites the D)
previous one). V] aspiomame
Recommended for CUCM R
scenarios e <)
[ ] Ot h e r D i recto ry Sy n C y etc [ telephoneNumber v phoneNumbers[type eq "work"].value ]
BRKCOL-2067 60 lélllsltl:l(;l



Dialpad and Speed Dials

eve il < Q eove i <
o . . . -

Activity &’ Cisco Call e ¢ Cisco Call
g My number: +13109283171 g My number: +13109283171

Calendar Dialpad Speed dial Rec EHEE Dialpad  Speed dial
= @

Cisco Call L alice % J Crscocal [ tony b X I

® -y

directory contacts outlook contacts

@ Alice Parson @ @ @ Tony Brown @ @

Apps Apps

Work: +13109283220 Mobile: +13152701462

Mobile: 3220 Mail: tbrown@vdemo-collab.c...

Mail: aparson@OUROFFICE365.C...

Directory contacts Outlook contacts
» Contacts from Entra ID directory » Contacts saved in Outlook
» Choose from different fields to call » Choose from different fields to call

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

o0 e <
8 .
ey ¢’ Cisco Call
g My number: +13109283171
Cellenekn Dialpad | Speed dial +
<
Cisco Call o
. @ © &
Travis P. Alice P. Anne W.
Work Work Email
Apps Anne Wilson

Speed Dials
» Contacts created locally in the integration
* Direct dial to a specific number or email

il
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Contact resolution

L1 Peter Green: 131990 00:11 - O X

Calling as Line 1: Work line +13152701437

Peter Green
Extension: 131990

()Y@ @

Ongoing calls
* Calls happening in the Webex App

» Contact resolution follows the
Calling Platform logic (looking at
Webex Cloud DB and local contacts)

© 2025 Cisco and/or its affiliates. All rights reserved.

Directory Sync between Entra ID and Webex Cl becomes
crucial to show the same contact information everywhere

L1 Work line : +13152701437 O X

. Incoming call
E = Peter Green: 131990
b Extension: 131990
© Verified caller

Decline

Incoming Calls
« Calls happening in the Webex App

» Contact resolution follows the
Calling Platform logic (looking at
Webex Cloud DB and local contacts)

BRKCOL-2067

& Do not forward calls QS Call settings

Recent calls Voicemail

Peter Green » Today
131990 g 24s 7:36 PM

Call History

* Contacts retrieved from Call Summaries
(CDRs -Call Detail Records).

* For Webex Calling, Call Summaries are
coming from Webex CI.

alualn
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Architecture per platform




Supported Cisco Calling Platforms

Cloud-Connected UC
|

Webex Calling Multitenant Cisco Unified
(preferred) Communication Manager
(CUCM)

+

Webex Cloud Connected
UC (CCUC)

Note: Webex for BroadWorks is also supported, but not covered in this presentation

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

eeeeee

Expresswa y

al (o 10 (o) e

Webex Calling Dedicated
Instance

64
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Why do we need CCUC with CUCM?

Cisco Call for Microsoft Teams is a
Cloud solution, and some services
are taken from the Cloud.

We need a connector: Webex Cloud
Connected UC

If CCUC is not enabled, a user can
still make calls through the
integration, but Call History,
Voicemail and Presence won’t be

synced.

© 2025 Cisco a

nd/or its affiliates. All rights reservi

ed.

Webex MSFT Teams

Call Hlstory Voucemall

Presence

CIoud—Connected uc

n

CUCM CuC

CCUC is required to push Call
History, Presence and
Voicemail from CUCM and
CUC to the Webex Cloud

il I
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What’s Webex Calling Dedicated Instance?

eeeee
UﬁdCMR p d IM&P C nnnnnnnn

b trEE

Webex Calling
Dedicated Instance (DI)
A dedicated cloud instance option

based on Cisco Unified
Communications Manager architecture.

Integrated into Webex Calling

Takes advantage of Webex platform
services

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

As this solution sits in the
Webex Cloud, Call History,
Presence and Voicemail are
already available and there is no
need to configure a connector.

il
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Understanding Calling services

CUCM and Webex Calling

Edit services for tbrown@vdemo-collab.com

Select the service entitlements that you want to provide to this user.

() Messaging 0
| | Register to Unified Communication Manager (UCM)
6 Meeting 0
~ Subscription: Call on Webex (1:1 call, non-PSTN)

Callin
& 9 24 Call on Webex (1:1 call, non-PSTN)
8 Customer 0 ~ Subscription: Sub-demo-WAC-313A - 03/13/2024

experience

[ | Attendant Console
25 of 20 assigned

~ Subscription: Register to Unified Communications Manager (UCM)

Manager (CUCM)
» Registration to CUCM
« Consumes a CUCM license

Webex Calling
« Registration to Webex Calling

~ Subscription: Enterprise trial - 12/04/2020

N
[ Webex Calling

Professional

J

Calling services on Webex Control Hub

© 2025 Cisco and/or its affiliates. All rights reserved.

\ 4

« Consumes a Webex Calling
license

BRKCOL-2067

Register to Unified Communication

67
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Cisco Call for Microsoft Teams Architecture

For Webex Calling (Multitenant and DI)

1. User launches MSFT Teams
2. Webex App registers to Webex Calling

s

MSFT Teams

3. User signs in and authorizes Cisco Call
integration. Integration downloads and
displays Speed Dials, Call History,
Voicemail, etc

4. Users makes a call via the integration.
webextel:// protocol handler x-launches
Webex App call window or uses the
Webex Calling Dock to make the call.

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

A

A

L webextel://+14081234567 7jws=xXxX __|

?isVideo=true

68
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Supported call flows through the integration

Webex Calling Multitenant scenarios

Cisco Call App
— User has Cisco Call for

Microsoft Teams
=

[T

Webex Calling enabled

— User is registered to Webex Calling
Multitenant

Webex Calling users with Cisco Call App can
make calls to:

« Extensions

« +E.164 numbers

If dialling an email address of an internal user,
the call will be made to the user’s extension

© 2025 Cisco and/or its affiliates. All rights reserved.

Webex Calling Multitenant

m—— Calls to phone number/extension of same domain
— Calls to a Webex Calling user on the same domain
(dialing email address)

Calls to phone number of a different domain and
to any PSTN number

Charles Smith

Ext: 43902 Acme Inc.
(without Webex)
@ Or any PSTN number
) M=
5 (h Webex Calling PSTN ﬂ i @
o
Ashley Johnson

ashley@cumulus.com Andy Long

+12345678901

D &
6o |
2

Lucy Miles
lucy@cumulus.com

Cumulus Inc.

Users can be paired with a phone while using the
integration (only supported for number calling)

BRKCOL-2067 69
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Cisco Call for Microsoft Teams Architecture

For CUCM

R

1. User launches MSFT Teams —

2. Webex App registers to Unified CM * w 2‘_;

3. User signs in and authorizes Cisco Call

Integration. Integration downloads and MSFT Teams Webex (with GCUC)
displays Speed Dials, etc 4 =

’ > ¢

4. If Unified CM is CCUC enabled, Call <=
History will be retrieved and displayed
on Integration tab, and Presence will be
synced

5. If Unity Connection is CCUC enabled,
Voicemail will be retrieved and
displayed on the Integration tab

6. Users makes a call via the integration.
webextel:// protocol handler x-launches
Webex App call window or uses the |, webextel://+14081234567 2jws=xxxx __
Calling Dock to make the call. 7isVideo=true

Expressway-E Expressway-C

Customer
premises

alualn
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Supported call flows through the integration

CUCM scenario

Cisco Call App
— User has Cisco Call for
Microsoft Teams

e CUCM enabled
User is registered to
CUCM

Users with CUCM with Cisco Call App can make

calls to:

» Extensions

 +E.164 numbers

« SIP URIs of same domain

« SIP URIs of different domains (CUBE or
Expressways and RMS licenses might be
required)

© 2025 Cisco and/or its affiliates. All rights reserved.

CUCM

= (Calls to phone number/extension of same domain

Calls to phone number of a different
domain and to any PSTN number

)

Charles Smith
Ext: 43902

(s

Monica Cheng
monica@cumulus.com

Calls to SIP URI of same domain
Calls to SIP URI of a different domain

Acme Inc.
Or any PSTN number

PSTN i

20

Ext: 44401 Andy Long
+12345678901
A 4
(=) s 3 L]
In @Ea H
v
; [
Lucy Miles M=
lucy@cumulus.com Expressways | @
i (Y

Anne Wilson
anne@quantum.com

Cumulus Inc.

Quantum Inc.

Users can be paired with a phone
while using the integration

Note: This scenario uses the option “All SIP address calls, except for addresses that

match cloud Webex services” for Unified CM SIP Address Routing alverlee
BRKCOL-2067 71 cisco



Understanding Calling services

Call on Webex

Edit services for tbrown@vdemo-collab.com

Select the service entitlements that you want to provide to this user.

~ Subscription: Register to Unified Communications Manager (UCM)

() Messaging 0
Register to Unified Communication Manager (UCM)
6 Meeting 0
~ Subscription: Call on Webex (1:1 call, non-PSTN)

Callin
& 9 24 Call on Webex (1:1 call, non-PSTN)
8 Customer 0 ~ Subscription: Sub-demo-WAC-313A - 03/13/2024

experience

[ ] Attendant Console
25 of 20 assigned

~ Subscription: Enterprise trial - 12/04/2020

Professional

N
[ Webex Calling

J

y

Calling services on Webex Control Hub

© 2025 Cisco and/or its affiliates. All rights reserved.

S

BRKCOL-2067

Register to Unified Communication Manager
(CUCM)

« Registration to CUCM

« Consumes a CUCM license

Call on Webex

« User can make and receive calls using
email address

» Users are provided with a SIP URI:
userid@<org-domain>.calls.webex.com

« PSTN cannot be configured

 Doesn’t consume a license

Webex Calling
« Registration to Webex Calling
 Consumes a Webex Calling license

alualn
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Dialing a user’s email address

Dialing the emalil address
of a user has different
behaviors depending on
the Calling platform and
licenses used:

Dialpad  Speed dial R

| alice X

-

directory contacts

@ Alice Parson @ @

Work: +13109283220

Mobile: 3220

[Mail: aparson@OUROFFICE365.C... ]

| J

© 2025 Cisco and/or its affiliates. All rights reserved.

Webex Calling Multitenant:

e |f there is a mix of users

registered and not registered
to Webex Calling, they can
communicate if “Call on
Webex” is enabled for both
users

If the user exists in Webex
Calling, the call will happen
on Webex Calling (the email
will be converted to the
users’ phone number or
extension)

If the user doesn’t exist in
Webex Calling, the call falls
back to 1:1 Call on Webex

BRKCOL-2067

CUCM and Webex Calling
Dedicated Instance:

Calling Email addresses means
calling SIP URIs

CUCM does not support 1:1 Call on
Webex through the integration

“Call on Webex” service provides
users with a SIP URI, which can be
used for calls: userid@<org-
domain>.calls.webex.com

If the SIP URI exists in CUCM or
Webex and the user has a SIP URI

configured, the call will happen on
CUCM

If the SIP URI doesn’t exist in CUCM
or Webex, the call will fail

If the SIP URI is external and it is
published, the call will go through
Expressways and RMS licenses
might be required

alualn
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Presence Sync architecture




Presence Sync Architecture

Making calls through the Calling integration

Alice calls Bob using the
integration - Alice’s Webex
presence is set to “On a call”

On a call % Webex presence service pushes
Webex Calling L ” update to MSFT Teams
presence service for Alice

MSFT Teams

Presence service Webex Presence service

A A

Alice’s MSFT Teams presence is

In a call updated to “In a call”

L =
Alice Bob e

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 75 CIsco



Presence Sync Architecture

Joining a Microsoft Teams meeting

Alice and John join a Microsoft

Teams meeting - Alice’s MSFT

presence is set to “In a call”

MSFT presence service pushes
“ ” update to Webex
presence service for Alice

Alice’s Webex presence is
updated to “On a call”.

© 2025 Cisco and/or its affiliates. All rights reserved.

Y

John

®
In a call

MSFT Teams

A a

*
MSFT Teams
Presence service

BRKCOL-2067

Alice

In a call

W0

Webex Presence Service

On a call

76
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Mute Webex Call when on a

Teams meeting/call

When on a Teams Meeting or call,
call Notifications will follow the Call
Settings from the Webex App.

Example:

* Alice is in a Microsoft Teams
Meeting

« Austen calls Alice using the
integration (Webex Calling/CUCM)

« If Alice set the Call Notifications to
mute notifications when on a
meeting or call, Alice won’t see/hear
the call

* Alice will see a missed call from
Austen later

© 2025 Cisco and/or its affiliates. All rights reserved.

Call
Settings on
Webex App

Microsoft
Teams
Meeting

Recent Calls
tab from the
integration

BRKCOL-2067

Watch a demo

Call Notifications

% General

<» Audio Direct calls

You can choose whether to receive notifications when you receive a call

(X Video from another person.

© Don't mute

Sharing content ]
) Always mute

£ Notifications ® Only mute notifications when I’m in a meeting or on a call

Automatically decline incoming calls
Messages

visual / audio
notification

&Y Incomingifrom
z
Austen Jong
Work: +1 44 -

Recent calls Voicemail

L1 Austen Jones Missed cal Today
&Y 41 406-555-0100 Issed ca 02:34 PM


https://app.vidcast.io/share/b60308ab-e2f5-4914-9528-dca2f9ec6cf3




Deploying Cisco Call for Microsoft Teams

Cisco Call

Enable Cisco Call for
Microsoft Teams

+ Enable Integration on
Teams Admin Center

+ Assign policies

webex Control Hub

Configure Webex
Organization

+/ Assign Calling
licenses

+ Enable Presence Sync ‘

00 webex

by CISCO
—

Deploy Webex App

+ Push Webex App to
devices

+ Grant permissions + Hide Webex windows
+ Pre-install Cisco Call v Optimize Webex App
for users for Microsoft Teams
+ Directory Sync
+ Enable SSO
\ /s R\

&, Users

‘ + Enable multi-line

© 2025 Cisco and/or its affiliates. All rights reserved.
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I
Enable user features

+ Enable Calling Dock

v Enable Call
Queues/Hunt Groups

v ..

]
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Enabling integration on Teams Admin Center

Cisco Call =' Microsoft

@
e 12145726, o
-
=]

Cisco | Version 2.6

" ot
Supported an Permissions requested
[ ] Available to Review for your organization

% . Everyone o Webex Calling and Contact Center
\\\\\\\\\\\\\ Cisco &
u

| = This app would like to:
d your users agree to the Privacy policy and Terms of v \/ Maintain access to data you have given it access to
LSS v Sign in and read user profile

“/ Read and write access to user profile

Required permissions

Review the required permissions for this app and grant admin consent for your
sions, a

n act on a user’s behalf when they're signe:
sent. |

Admin allows Cisco Call app.

Admin can grant Microsoft
permissions

nnnnnnnnn

Customer admin can pre-install
Cisco Call App or allow users to
install it themselves

Cisco Call App can be deployed
to all or groups of users with MS
Teams App Setup policy

Configure Cisco Call for MS Teams

s
& 8 40D Stoe, Learn o
Add s Vitem
=
& Cacocal 05286960 8508 dach 3657 lonedfbez | Cisco

%

Pinned apps

people asigned o this palicy Sel 1o inthe
order you 2 appess Leam mre
s

© 2025 Cisco and/or its affiliates. All rights reserved.
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Set up your phone system
You're about 1o sign in with SampleEmail@abCompany.com. f this account isnt the

one you use for Cisco Caling, continue with a different account

Use a different account

End users can log in to the
integration for the first time.
Webex permissions will be auto-
accepted in the back end.

Admin can also accept Microsoft
permissions at this step if they
have not been granted from
Teams Admin Center

alualn
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https://help.webex.com/en-us/article/n0l9q2z/Configure-Microsoft-Teams-for-Webex-Calling

Authorization Scope

Microsoft Graph API Scope

The Calling integration will ask for the following MSFT Teams permissions during authorization
https://learn.microsoft.com/en-us/graph/permissions-reference

B® Microsoft

Permission Purpose Delegated?

cholland@example.com
issi ) Allows the Integration Tab to generate a new access token without askin
P one roquasted offline_access g ) 9 g Yes
Webe Galing and Gontact Genter the user to re—authorize often

3 Cisco £

This app wouid ke to: Allows the Integration Tab to read the user's basic information such as the

“~ Maintain access to data you have given it access to User- Read . YeS
Sl n anc road user prfe email address

v sl wor’ 1l prolee User.ReadWrite Allows the integration Tab to store speed dials in user profiles Yes
¥ e e Allows the Integration Tab to search for users in the active directory to

“~ Read the members of channels User. Read.A" g y YeS
~~ Read names and members of user chat threads ma ke Ca”S

If you accept, this app will get access to the specified resources for AIIOWS the Integration Tab to SearCh for the User‘s OUtIOOk Contacts to

;aallv\ilesxrlshrs:c:‘;:nr‘g:sr‘\li’zna;‘ian. No one else will be prompted to CO nta CtS . Rea d Yes
Acuspung!hsseperm\ssmr eans that you allow this app to use make CaIIS

e e Presence.Read.All Allows the integration Service to subscribe for presence status changes Yes

o Presence.ReadWrite. Al Allows the Integration Service to subscribe for presence status change Yes (June
Most permissions ' ' notifications 2025)
have delegated All the Int tion M Ext iont d b f h I
. . ows the Integration Message Extension to read members of a channel so
access, which ChannelMember.Read.All g g - Yes
. . that the user can search for a specific channel member to call
require action from
) Allows the integration Message Extension to read members of a group chat
the user. Chat.ReadBasic 9 9 " group Yes
so that the user can search for a specific member to call

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 81


https://learn.microsoft.com/en-us/graph/permissions-reference
https://learn.microsoft.com/en-us/entra/identity-platform/permissions-consent-overview

evoking Microsoft Graph permissions

Revoking Microsoft
Graph permissions is
possible from Microsoft

Entra Admin Center

This is NOT a
recommended action
as the associated
features will stop
working for the entire
organization

© 2025 Cisco and/or its affiliates. All rights reserved.

Home > Cisco Systems Inc > Enterprise applications | All applications > Webex Calling and Contact Center

.2 Webex Calling and Contact Center | Permissions - X

" Enterprise Application

'3 ~ Review permissions O Refresh ,CP Got feedback?
I Overview

Permissions

Deployment Plan
Below is the list of permissions that have been granted for your organization. As an administrator, you can grant permissions to this app on behalf of all users (delegated permissions). You can also
grant permissions directly to this app (app permissions).

Learn more (@

# Diagnose and solve problems

Manage
m N You can review, revoke, and restore permissions.
I' Properties
Learn more (3
48 Owners

Grant admin consent for Cisco Systems Inc

Admin consent User consent

4 Roles and administrators
&4 Users and groups

3 Single sign-on

£ Search permissions
2 Provisioning

C  Self-service APl name Claim value Permission Type Granted through  Granted by

Custom security attributes
Microsoft Graph (9)

Securif . . ) . . P . .
ty Microsoft Graph Presence ReadWrite.All Read and write presence information fo...  Application Admin consent An administrator

& Conditional Access Revoke permission

Microsoft Graph offline_access Maintain access to data you have given ...  Delegated Admin consent

. Permissions

Microsoft Graph UserRead Sign in and read user profile Delegated Admin consent n administrator
@ Token encryption

Microsoft Graph UserReadWrite Read and write access to user profile Delegated Admin conse An administrator
Activity . . . .

Microsoft Graph UserRead.All Read all users' full profiles Delegated An administrator
23 Sign-in logs . o

Microsoft Graph Contacts.Read Read user contacts Delegated An administrator
i Usage & insights

Microsoft Graph Presence.Read.All Read presence information of all usersi...  Delegated An administrator
& Auditlogs

Microsoft Graph ChannelMember.Read All Read the members of channels Delegated An administrator
B Provisioning logs

Microsoft Graph Chat.ReadBasic

7= Access reviews

Troubleshooting + Support

Revoke permission

il
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https://entra.microsoft.com/#view/Microsoft_AAD_IAM/StartboardApplicationsMenuBlade/~/AppAppsPreview?Microsoft_AAD_IAM_legacyAADRedirect=true

Microsoft Presence permissions changes Q3 - CY25

Presence permissions on Delegation: What’s changing?
Microsoft Graph API Application vs User level
Presence.Read.All Application permissions don’t need Permission Presence.ReadWrite.All
. Allows the integration Service to the user to approve the application ::\f:er:angmg from App level to User
subscribe for presence status User level permission (delegated) '
changes requires action from the user: This means users can decide if they
Presence.ReadWrite.All « User must login to the integration will share their presence by logging

in to the integration

* Allows the Integration Service to
subscribe for presence status
change notifications

Permission Delegation BEFORE | Delegation from
June 2025

Presence.Read.All User level User level

Presence.ReadWrite.All App level User level

alualn
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Presence Sync configuration

Admin tasks End user tasks
Enable Presence Sync on Control Hub Sign in to the integration at least
. - once after enabling presence
icrosoft Teams integration Set this organisation’s Webex Calling experience when
e sync - user accepts delegated
et permissions

Set Microsoft Teams as the default app for multi-call

() Presence sync

T Sign in to the integration once
every 90 days of inactivity =
""" length of the token

Accept Microsoft related permissions™®

 Read Presence information of all users in your
organization
 Read and write Presence information for all users

*These Microsoft permissions are accepted when enabling the integration on MSFT Teams.
They won’t need to be accepted again after enabling Presence Sync on Control Hub

alval
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Calling dock configuration

Admin

Admin can enable Calling Dock on
Control Hub per users, groups or
organization

Calling
Numbers Virtual Lines Call Routing Managed Gateways Features PSTN Service Settings Client Settings
Additional features

Q Move calls to meetings ©

O Display call recording indicator for automatic recording ©

o Display calling dock ®

© For multi-line users only ©

For all users

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

Users can decide whether to show it or

End user

not from the Webex App Calling Settings

Settings X
& General “
Calling dock
0 i
& Audio > Calling dock gives you quick access to Webex Calling features, like the multi
call window, voicemail, call history, settings, and more, all at your fingertips.
O Video > L 3
@ Tum on Calling dock
® Sharing content : .
@ Use Ctrl+Shift+X to toggle Calling dock on or off
Q Notifications >
Window settings
& Appearance D > : :
& Keep Calling dock in front
® Accessibility
Incoming calls
& Keyboard shortcuts
Choose where your incoming call notifications to be prioritized.
® Priva(_y Incoming calls will always appear in your Calling dock.
# phone Service © Bring Calling dock to front for incoming calls
8 Meetings N @ Use default call notification
® Ccalling v
[ Calling dock ]
Block List
& Devices

Cancel

Save

85
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Hide Webex windows

Configure setting to hide Webex App in Webex Control Hub

This setting on Webex
CO ntrOI H u b ena bleS: Microsoft Teams integration Set this organization's Webex Calling experience when integrated

with Microsoft Teams.

Presence sync
V H Id I n g We beX Ap p from Sync presence status between Microsoft Teams and Webex. Learn More

ta S k ba r Set the organization default. To make exceptions, go to user settings or
calling templates.

V We beX Ap p rU n n I n g I n Optimize Webex app for Microsoft Teams experience
th e ba C kg rO u n d Enable to get simplified call settings, ability to mute Webex calls and set to MS teams as default app for calling dock

(D Hide Webex windows

Webex will continue to run but its windows will be closed by default. Users can still
access Webex from the system tray on Windows or the Menu Bar on Mac.

/
Hide Webex windows

Webex will continue to run but its windows will be closed by default. Users can still
access Webex from the system tray on Windows or the Menu Bar on Mac.

- J
Al

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 86 CIsco




Optimize Webex App for Microsoft Teams experience

This setting on Webex Control
Hub enables:

Microsoft Teams integration Set this organization’s Webex Calling experience when integrated
with Microsoft Teams.

v Webex branding removal bresence e

+ Linking Calling Dock to e e T e
Microsoft Teams (shortcut e e
to Call History, Voicemail
and simplified settings)

+ Ability to mute Webex calls
when on Teams meetings™

(:} Optimize Webex app for Microsoft Teams experience

Enable to get simplified call settings, ability to mute Webex calls and set to MS teams as default app for calling dock

@) Hide Webex windows

Webex will continue to run but its windows will be closed by default. Users can still
access Webex from the system tray on Windows or the Menu Bar on Mac.

Optimize Webex app for Microsoft Teams experience

Enable to get simplified call settings, ability to mute Webex calls and set to MS teams as default app for calling dock.

*Requires user to enable “mute incoming calls” option on Call Settings ol

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 87 CIsco



Directory sync

Syncing users from Entra ID to Webex Common Identity service

Directory sync allows to have the same contact
information on the dial pad and on the
ongoing/incoming calls

Webex
Entra ID Common
Sync users from Entra ID |dentity
to Webex Control Hub
&

Enable SSO

il
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Directory sync best practices

Entra ID and Webex Common Identity sync & SSO

1) Set up Directory 3) If no default sync, customize  4) If no default sync, choose
Synchronization with Microsoft  the attributes to map between which users to bring from Entra
Entra ID (formerly Azure AD) Entra ID and Webex CI. ID to Webex ClI (individual
Wizard App on Webex Control users or Entra ID groups)

Microsoft Azure AD integration

Hub.

Attributes Users Groups More

Attributes
znlrce’:x?rt \:;;a"&d‘“::;e \‘”':'jly( 'Leav‘n’rr;reyabt;uilA\'xureA’;‘se(u‘::‘ o pemssen oo Learn more about attribute mapping. Attributes Users
Select users
userPrincipalName ~ userName ‘ Q Select users
displayName W displayName
Full name +
givenName N name.givenName

Adam McKenzie

v name.familyName

2) Select Default Sync for
a default attribute i
mapping and user sync. T snorumbansispe sq ctteiasn
Otherwise, customize 5 .

those values (3 and 4) V) sty v v

Monica Cheng

5) Enable
Single
Sign-0On

Svynchronize Azure Active Directory users into Control Hub

BRKCOL-2067

© 2025 Cisco and/or its affiliates. All rights reserved.

Microsoft Azure AD integration

More

| [ select all users

First name
Adam
Monica
Microsoft Azure AD integration
Attributes Users Groups

Options

- Sync user avatars

Sync group objects

B Activate single sign-on

Identify and sync room objects

89

Last name

McKenzie

Cheng

More

I m
CIsCco


https://help.webex.com/en-us/article/6ta3gz/Synchronize-Azure-Active-Directory-users-into-Control-Hub

Single Sign on across Microsoft and Webex

As users need to sign in to Microsoft Teams, to the integration and to the
Webex App, SSO enablement is recommended

’/
o PR Identity
Provider

MSFT Teams

-

B® Microsoft
Sign in
|

‘; %

[ < "y

Set up your phone system

webex v cisco

Integration sign in to Webex App Sign In

. (Webex Calling or UCM)
MleOSOft and WebeX + sign in to CUCM for on-prem deployments

MSFT Teams Sign In

alval
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User tasks

L1 Peter Green: 131990 " 00:11

Calling as Line 1: Work line +13152701437

. . .
Using Cisco Call for Microsoft Teams ciowm
® a1 o
renity &’ Cisco Call
TR Dy numoe 0528317
D o cocat - B Peter Green
5} LA calendar  (Dialpad)  Speed dial Extension: 131990
& 2 <
(s3] A (“)e s s Iciscocal (
Q TC% w creec [ alice X j - e =
o y O] )
. ¢ [ . directory contacts
<
@ Alice Parson @ @
Apps
Set up your phone system
® You're about 1o sign in with SampleEmail@abCompany.com. If this account isn't th Signin Work: +13109283220
one you use for Cisco Calling, continue with a different account % @ .
& Do not forward calls QS Call settings
Sign up Mobile: 3220

Use a different account

First time or every 90 days of inactivity

» Sign in to the Calling integration
» Sign in to the Webex App

Connect to phone services

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

Mail: aparson@OUROFFICE365.C...

|

Recent calls Voicemail

Peter Green
131990

Today
7:36 PM

RF 24s

Daily

« Search for users
« Make calls
* View Call history, voicemails...

91 Cisco



Extra configuration for CUCM
and Webex Calling DI as the
Calling platform




Using on-prem CUCM or Webex Calling DI as the

calling platform

Pre-requisites

Access to Control Hub

Set up Webex Cloud-
Connected UC for CUCM
(for Call History, My
Number and Presence)
and Unity Connection (for
Voicemail)

For Webex Calling DI,
these are enabled by

CUCM configuration

(also valid for Webex Calling DI)

CUCM Version: 12.5 SU7+,
14 SU3+ or 15 SU2+

Kl'he line number on CUCI\/I\
needs to be associated to
the User ID for the call
presence to be populated

with the username
J

N
1

Users sync to Control Hub

Users should be synced either
from on-prem Active directory
or from Cloud AD

such as Entra ID to Control
Hub common identity (Cl).

The User ID and Mail ID of the
users in CUCM should be
aligned with the user’s emalil
address in Control Hub.

Associate End Users| |Select All| | Clear All

default.
Users Associated with Line
|V Brown Alison

Full Name

test_msplugin_015

Delete Selected

User ID

© 2025 Cisco and/or its affiliates. All rights reserved.
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Using CUCM as the calling platform

Enable Voicemail, Call History and Presence Sync

_ _ _ CUCM cluster group
To enable Call History, Voicemail or

Presence for CUCM, extra

Service management

configuration is required from Cloud Changes to these settings will take a short time to take effect.
Connected UC settings (under UC Analytics @) Enaviea
Management/Inventory) Directory service @ cvoviea
Certificate Management [ QR
« Enable Centralised call history and Operational metrics @) naviea
Presence Sync on Cisco Unified Presence status sync @ covied
CM (CUCM) cluster groups Webex app provisioning for Unified CM Calling @) Enabled
- Enable Voicemail toggle on Cisco Sentralised call history @ coe
Unity Connection (CUC) cluster Deotoyment nsahts & oo
group
Cancel

Note: After enabling Presence/Call History/Voicemail for the
first time, It takes up to 8-12 hours for changes to be reflected

il
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Best practices and

customization




Other Admin recommendations for a better UX

-

N

Simplify Webex App login

X Avoid creating a desktop
shortcut for the Webex App
on users' computers

v/ The Webex App login
page will automatically appear
when signing into the
integration

v/ Prepopulate the Webex
App login with the user's
email address (refer to
session BRKCOL-2198 for
details)

~

© 2025 Cisco and/or its affiliates. All rights reserved.

-

Assign only necessary
services

+ Assign specific
services to each user
based on their needs.
Examples:

« Calling + Meetings
« Calling + Customer
Assist

\

BRKCOL-2067

-

Hide/Show Microsoft
Calling Options

Choose from the following:

« Disable Teams Calling
buttons to display only
Cisco Calling

« Allow 1:1 Teams Calling
only from chats

]
96 CIsco




From session

Webex App for Windows Installation BRKCOL-2198

Installer switches can be set to configure the first time experience as well as
enabling Outlook integration

Switch Purpose

ALLUSERS=1 Admin install to C:\Program Files\Cisco Spark\

ACCEPT_EULA=true Automatically accept EULA so user does not
have to

AUTOSTART_WITH_WINDOWS-=true App auto starts on Windows login. User cannot
change within the app

DEFAULT_THEME="Light” Sets theme to light. User can set their
preference in the app

DELETEUSERDATA=1 Removes all existing cache is app is already
installed

EMAIL=Smail Prepopulates the Webex App with user email for

login (retrieved from AD). Restricts access to
the app current Windows user only

ENABLEOUTLOOKINTEGRATION=1 Enables Outlook integration at install time

(registry key). Admin permissions required. On
by default

il
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Webex Meetings + Calling customers

New Webex Suite Meeting Keep the Webex App

Webex App customization

Platform visible

With Webex Suite Meeting The Webex App can be Customers can keep keep the
Platform, the Webex App is customized to show only the Webex App unhidden for easy
used for Webex Meetings. services needed access.

eve
.. + Q Search, meet, and call & DMS Cisco 7861
x Hide Webex windows
@ Meetings Calling T Q ) ) o .
A“ Webex will continue to run but its windows will be closed by default. Users can
. Missed - .
& caliing still access Webex from the system tray on Windows or the Menu Bar on Mac.
# Tony Brown 8/3
oz o o 1462 2:40PM
8/3
B contecis ° (1) +18005532447 S
” (1) Lucy Miles (2) 83
Vidcast
ZhVideas ° +12105478895 2:19PM
: d . More Peter Green 83 .
Upcoming Meetings %
et Qo it Meetings can also be
Friday, July 24 ~ "
ﬁ Lucy Miles 8/3
1000AM  Weekly Sync Up Meeting Call on Webex 1:22PM
2 D) Tony Brown " o scheduled from Outlook
10:00PM  Feature Planning e e '0 Work: +13152701462 1:21PM €
& Lucy Miles 8/3
Monday, July 27 ﬁ Call on Webex 117PM €
1030AM  Webex Exploration #. Tony Brown 212 .»
11:00 AM © Work: +13152701462 2:06PM ©
'ﬁ Settings
° Help

@

¥ Call settings

il
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https://help.webex.com/en-us/article/m61d8eb/Webex-App-%7C-About-the-Webex-Suite-meeting-platform#reference-template_3739eeeb-2f7a-4984-93fd-4cf203de6dec

Hiding the Microsoft Teams Calling button

@ < Q  Search (Cmd+E) - &
: : 59 AP_ Alice Parson Chat Shared Qv &g
Finding MSFT Teams-to- N 8
Teams calling button and -
. earch for actions and apps
the Cisco Call button on a ® - > 2
chat window could be ; Ah:f.l
H Calendar ® Schedule message
CO nfUSI ng ) & 0  set delivery options
. 8K Record video clip

We will look at different
scenarios to evaluate when

to hide the MSFT Teams B ; jm

Ca”ing button- &’ Cisco Call

Updates

ol

Schedule meeting

Get more apps

Type a message A O B+ B

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 99 CIsco



Calling scenarios : _ :
Full Cisco Calling scenario

Ideally Microsoft Teams-to-Teams Calling For Cu_stomers Wh05
button should be disabled  Use Cisco Call for internal, external

and PSTN calls

But depending on the customer scenario, » Rarely use MSFT Teams-to-Teams
we can customize Microsoft Teams calling calling to call external (Microsoft
policies to hide or show the Microsoft \ federated) users from a conversation /

Teams-to-Teams calling button.

The following scenarios are considered: Hybrid scenario
Full Cisco Calling scenario F

or customers who:
Only Cisco Call button is used » Use Cisco Call for enhanced VolP and
. - PSTN calls
Hyb"d scenario « Use MSFT Teams-to-Teams to call
Both Cisco Call and MSFT Teams-to- internal and external (Microsoft

Teams calling buttons are used \ federated) users from a conversation /

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067 100 CIsco



Scenarios for customization

Calls to a user on the same domain
Calls to phone number/extension of same domain
1:1 Call on Webex to a user on a different domain

I

Charles Smith
Ext: 43902 Acme Inc.

(without Webex)

- w Or any PSTN number

ES Webex PSTN

Calls to phone number of a different domain and
to any PSTN number

)
.II»
Hi

20

Ashley Johnson
ashley@cumulus.com

Ext: 44401 Andy Long

+12345678901

Lucy Miles
lucy@cumulus.com

Anne Wilson
anne@quantum.com

Quantum Inc.

Cumulus Inc. (with Webex)

Full Cisco Calling scenario

© 2025 Cisco and/or its affiliates. All rights reserved.
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Anne Wilson
anne@quantum.com

Quantum Inc.
(with Webex)

Charles Smith
Ext: 43902

PSTN "’@

Andy Long
+12345678901
Acme Inc.
(without Webex)
Or any PSTN number

Ashley Johnson
ashley@cumulus.com
Ext: 44401

Lucy Miles &
lucy@cumulus.com (—\

Clarissa Green
clarissa@nimbus.com

Nimbus Inc.

Cumulus Inc. (MSFT federated)

Hybrid scenario

il
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Recommendations for Full Cisco scenario

Webex for internal, external and PSTN calls

Q  Search (Cmd+E)

AP® Alice Parson Chat Shared ?

Search for actions and apps

[-lw) ;7 %

2

»

Attach file
Schedule message
Set delivery options
Record video clip

Schedule meeting

Stream

g Praise

® i <
Agi’fy Chat w = [
9 * Pinned
Chat
Cisco Call e a Sara Macias Salete (You)
bUtton TS v Recent
aVaiIable from Caar Alice Parson 5/22
® You: Hi Alice
the apps bar -
Cisco Call
Cisco Call i
available from the
messaging
extension
(clicking on the +
button)

© 2025 Cisco and/or its affiliates. All rights reserved.

Type a message

¢’ Cisco Call

Updates

Ay@@@»
4

Get more apps

BRKCOL-2067

Teams-to-
Teams calling
button
disabled

alualn
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Recommendations for Hybrid scenario (suboptimal)

Webex for enhanced VolP and PSTN and Teams-to-Teams
for VolP

Teams-to-Teams calls °ce ¢ Q. Search (Cmd+E)
will be used for VolP P e -

calls ’ -

Cisco Call will be used

for PSTN Calling or any B hiceparson -

® You: Hi Alice

VolIP calls with enhanced

capabilities

Cisco Call button 8
available from the bar

to make PSTN or —
internal calls with
advanced capabilities

Type a message

AR Alice Parson Chat Shared

5/22 6:20 PM |

Hi Alice
@]

Teams-to-Teams
calling button
available from the
chat when chatting
with any Teams
user

Cisco Call only
visible when

| clicking on the +
button*
v @ @ B

© 2025 Cisco and/or its affiliates. All rights reserved. BRKCOL-2067

*Cisco Call (and all the apps) is disabled by default on
chats with external (federated) users

alualn
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Setup workflows - MSFT Teams Admin Center

Full Cisco Calling scenario Hybrid scenario
1. Disallow Teams Calling 1. Add Teams Calling app
2. Pre-install Cisco Call app for all 2. Pre-install Cisco Call app for all
users users

3. Remove Teams Calling from the
App bar

4. Disable Microsoft Teams Phone
(optional)

CCCCC



Disabling all Microsoft calling

Disabling MSFT Teams Phone (Call Control and PSTN) and
Teams-to-Teams Calling

On the Calling policies for Voice, there is a policy On Manage users, apply the Calling policy
named DisallowCalling, which disables Teams to DisallowCalling to all users or to a subset of users

Teams voice and video calling and Teams Calling

#: Microsoft Teams admin center P se:

Calling policies \ DisallowCalling

®  |DisallowCalling
G Add a description so you know why it was created
s )
@ To manage calling settings for guest users, go to Users > Guest access
=]
Make private calls
L ? @D off
Find related settings at Meetings > Meeting policies
Cloud recording for calli
= Find related settings at s > Meeting policies and @) o
Meetings > Live events
kS Transcription
Find related settings at Meetings » Meeting policies, @D of
) Meetings > Live events policies, and Woice > Yoicemail
policies
@ Routing for PSTN calls Use default settings
B Routing for federated calls Use default settings
= c ' ’ )
all forwarding and simultaneous ringing to
o oraamaat o @D off
people in your organization
ke
Call forwarding and simultaneous ringing to
: 909 @ or
Qo external phone numbers

Voicemail for inbound calls Off

Inbound calls can be routed to call groups @D off

Cancel
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Edit policy assignment
Sara Macias Salete

Select Calling policy

DisallowCalling

Sefect Drar pran
Global (Org-wide default)

Select Emergency call routing policy
Global (Org-wide default)

Select Emergency calling policy
Global (Org-wide default)

Select Enhanced encryption policy
Global (Org-wide default)

Select Events policy
Global (Org-wide default)

Select Live events policy
Global (Org-wide default)

Select Meeting customization policy
Global (Org-wide default)

Select Meeting policy
Global (Org-wide default)

Select Meeting template policy
Global (Org-wide default)

Select Messaging policy
Global (Org-wide default)

Select Mobility policy

Global (Org-wide default)
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Configuration for Hybrid scenario

Creating a new App policy

On the App policies, create a new policy On Manage users, apply the new App policy
called HybridScenario. Remove Teams HybridScenario to all users or to a subset of users

Calling from the App bar.

R Search

[HybridScenario
@ B Edit policy assignment
Add a description sa you know why it was created
B Teams v Sara Macias Salete
- Users = Select App setup policy
e
B Teams devices e Upload custom apps &) @ o ybridScenario
B Teams apps ~ User pinning () @ on
Global (Org-wide default)
Heredeiapry Select Call hold policy
P lic Installed apps
ision polcies Choase which apps 2nd messaging extensions you want installed in your users' personal Teams environment and in meetings they create. Users can nstal other Global (Org-wide defauly
| - available apps from the Teams app stor
Setup policies Select Call park policy
Customize store |- addapps X Remove | 1 itam Global (Org-wide default)
B Meetings w Select Caller ID policy
Name App ID Publisher
Global (Org-wide default)
B Messaging v = . .
&’ Webex Calling 0924969-8508-dach-8687-faacdbabd?... Cisco Select Calling policy
R Voice ~ Global (Org-wide default)
@ Locations v Pinned apps Select Dial plan
finned apps are installed for peaple assigned to this policy. Select apps to pin to the app bar, messaging extensions, and meeting extensions; then rearrange them Global (Org-wide default)
A Frontine depleym... v in the order you want them to appear. Learn more.
Select Emergency call routing policy
®  Enhanced encrypti ~+add apps T Moveup -l Move down X Remove 6 items Global (Org-wide default)
B Policy packages v appbar + Messaging extensions (3) v a s () Select Emergency calling policy
_ Global (Org-wide default)
= Planning ~ 1 Activi -
n fuity 0}
k- Analytics & reports v 2 n Chat = e No pinned apps
0 Notifications & ale.. ~ N u Teams -
- Show pinned 4 B cotendr = « . 9
.
- . Note: you can also remove “Webex Calling App” from the
- OneDrive
messaging extension, but today there will be no changes to the

Ul as it will still show when clicking on the + button from the chat

il
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Disabling Microsoft Teams Phone only

Create a customized Calling policy for Voice,
disabling only some features for Teams Calling
(Call Control features). Users will still be able to
make private Teams to Teams calls

On Manage users, apply the new Calling policy
to all users or to a subset of users

Microsoft Teams admin center Sear

= Calling policies \ Custom Calling policy Edit pOliCy assignment
Sara Macias Salete
@ Custom Calling policy
Select Calling policy
o Add a description so you know why it was created
Custom Calling policy
& @ To manage calling settings for guest users, go to Users > Guest access el e
Global (Org-wide default)
= Select Emergency call routing policy
® Make private calls @ o Global (Org-wide default)
Find related settings at Meetings > Meeting policies Select Emergency calling policy
= Cloud recording for calling Glabal (Org-wide defaut)
Fnd bt s R e X s
= Meetings > Live
Global (Org-wide default)
| % Transcription Select Events policy
Find related sattings at Meetings > Meeting policies, @ o 3
Meetings > Live events policies, and Voice > Voicemail Global (Org-wide default)
® policies Select Live events policy
Global (Org-wide default
() Routing for PSTN calls Use default settings ~ (©rg )
Select Meeting customization pelicy
5] Routing for federated calls Use default settings v Global (Org-wide default)
) o Select Meeting policy
= Call forwarding and simultaneous ringing to @ off
peaple in your organization Global (Org-wide default)
- Select Meeting template policy
Call forwarding and simultaneous ringing to
external phone numbers @ off Global (Org-wide default)
Q Select Messaging policy
Vaicemail for inbound calls Let users decide v Global (Org-wide defaul)
Inbound calls can be routed to call groups @) ox Q Select Mobility policy
Global (Org-wide default)
=
Save Cancel

More info on Calling policies: https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy
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https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy

Agenda

Comparison matrixes and
FAQ

L}
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Comparison
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Cisco Call for Microsoft Teams

The added value vs Teams-to-Teams Calling

Cisco Call for Microsoft Teams MSFT Teams-to-Teams Calling
Call internal users (VolP) v v
Call external users (VolP) v v
Call to/from PSTN v X
Survivability v X
IP Phones v X
Multi line v X
Queues/Hunt Groups v X
Watchlist (Webex Calling) v X

Mid call controls v Limited

Intelligent Call Routing v X
Smart Audio v X
Al codec v X
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Cisco Call for Microsoft

. Webex Calling Webex Calling . e Webex for
Tea mS - Featu re matrlx Dedicated Instance e Lhnieel 4 BroadWorks
v v v v

Call user from dialpad

Call user from chat v v v v
fS:':H?eQJs Call user from Call History v v + CCUC required v
Call user from Voicemail v v + CCUC required X Roadmap
v x x v
v v  CouG reauie v
e v v v ook x
x v v x
v v GO requrec v
Call History
See multiline in Call History X Roadmap v + CCUC required X
v v + CCUC required X Roadmap
y— v v v COUC require x
v x x
other apps Access to Customer Assist v X X X
Multi-line v v v v
Call Queues/Hunt Groups management + Call Queues + Hunt Groups + Hunt Groups v
Calling Dock Watchlist v X X v
Pair to a desk phone v v v v
Pair to video device v v v v
Notifications badge and Activity tab/bot v v + CCUC required v el
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All integrations Comparison Matrix

Microsoft SIP

Gateway

Calling platform MS Teams Phone

MS Direct
Routing with
CUBE

MS Teams Phone

Interworking between
UCM/Webex Calling
and MS Teams Phone

Cisco UCM/Webex Calling
+ MS Teams Phone

Cisco Call for MS
Teams

Webex Calling, CUCM

Cisco licensing None

CUBE

Calling licenses + CUBE

Calling licenses

Teams + Calling or

VIl ge X el ill (s i [slel Teams + E5 (if Teams
not included)

Teams + Calling or
Teams + E5 (if Teams
not included)

Teams + Calling
or Teams + E5 (if Teams
not included)

Min E1 or Teams
licensing

Customers who
Lo RERGIERE o][V]ife]sl want/have MS Teams
intended for? Phone and Cisco

phones

Customers who
want/have MS Teams
Phone and need an
SBC for PSTN access

Customers who want/have
both Cisco UCM/Webex
Calling and MS Teams
Phone

Customers who
want/have Cisco Calling
while using MS Teams
for messaging

Associated costs to
convert Cisco Phones
to MPP

Challenges

No access to Cisco
Calling platform
advantages

Limitations apply, more
complex deployment and
higher cost

User will have two apps
installed, although they
will only see MS Teams
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Frequently Asked Questions

Including some extra slides with FAQs for your reference

Q: Can | use these integrations to make a call from my People tab on
Microsoft Teams or Outlook?

A: User must click on the phone number. The call will follow the

Q: With Cisco Call for Microsoft Teams, can | add to a Microsoft
Teams Meeting a user that is on Webex but not on Microsoft Teams?

A: No. Call Controls are independent

o oo @ protocol handler tel:, which can be configured locally to use the
Options: B8 Webex App to make the call
+ Add user with PSTN number = Call back Participants o 5
or Microsoft Teams Phone needed
- Deploy interworking between Cisco Call +1323456789 X

control and Microsoft Teams Phone
(Microsoft Teams Calling license and
SBC requwed) a Ashley Johnson (External)

Not in this meeting

@ My number: +13152701437
Q: | have an on-prem Active ) . . . "
Directory with LDAP. Can | N ... Q: If | cannot login to Microsoft Teams, can | still make calls~

. . < . . - -
search users in my directory G (o 3) A: If using Cisco Call for Microsoft Teams, users can still make calls
on Cisco Call for Microsoft P— using the Webex App
Teams?
A: User search for Cisco Call -
for Microsoft Teams works — Q: What if | lose internet connection?
with Entra [D only ) . )
A: Survivability can be deployed for Webex Calling or CUCM

il
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Complete Your Session Evaluations

Complete a minimum of
4 session surveys and
the Overall Event
Survey to be entered in
a drawing to win 1 of 5
full conference passes
to Cisco Live 2026.

2o
0Q

Earn 100 points per
survey completed
and compete on the
Cisco Live Challenge
leaderboard.

NG

Level up and earn
exclusive prizes!

N
Complete your surveys
in the Cisco Live
mobile app.
Y,
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Related sessions

© 2025 Cisco and/or its affiliates. All rights reserved.

LTRCOL-2492 - Implementing Cisco Calling
Interoperability with Microsoft Teams - delivered

BRKCOL-2007 - Authentication, Authorization
and Provision for Cisco Collaboration, what is
new? - delivered

BRKCOL-3018 - Troubleshooting Microsoft
Teams Webex Calling Integration - delivered

BRKCOL-2184 - Cisco video devices
interoperability: Webex, Microsoft, Google, and
Zoom - Get the latest updates! - delivered

BRKCOL-2068 - Cisco IP Phones, Headsets, and
Webcams: The Product Updates that we all Need
to Know - delivered

BRKCOL-2185 - Cisco collaboration devices
with Microsoft Teams Rooms - Deployment and
Best Practices - Thursday
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Webex Insider

Powered by Cisco Insider

Form the Future of Webex

Already part of the Cisco Insider Program?
Expand your reach by joining the collaboration track

ol I Il I [N
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Appendix: FAQ




Frequently Asked Questions

Q: With Cisco Call for Microsoft Teams, can | add to a Microsoft Teams Meeting a
user that is on Webex but not on Microsoft Teams?

A: No. Call Controls are independent + ourofficesss.con ()
H N v . v e leave Vv
O ptl O n S : Camera r\;i: Share
- Add user with PSTN number - Call back Participants Y
or Microsoft Teams Phone needed
- Deploy interworking between Cisco Call +1323456789 X
control and Microsoft Teams Phone -
(Microsoft Teams Calling license and Hotin this meeting

PSTN connectivity required)

Ashley Johnson (External)

alualn
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Frequently Asked Questions

Q: Can | use these integrations to make a call from my People tab on Microsoft
Teams or Outlook?

A: User must click on the phone number. The call will follow the protocol handler
tel:, which can be configured locally to use the Webex App to make the call

Q People S All contacts

Activity
&2 All contacts 21 First name

Chat

. <% Favorites
Celaicki w Categories Name M Contact info Company

e When you create categories, they will

tbrown@vdemo-collab.com
appear here.

Cisca Call @ Tony Brown +13152701462 Velemo Collab
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Frequently Asked Questions o g,
m%w ¢’ Cisco Call
g?m My number: +13152701437
Q: | have an on-prem Active Directory with _
) ;
LDAP. Can | search users in my directory on caendar | (Didipad) Speed dial
Cisco Call for Microsoft Teams? @
Cisca Call [ tﬂd % h
directory contacts
A: User search for Cisco Call for Microsoft
Teams works with Entra [D only D
outlook contacts
vy

]
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Frequently Asked Questions

Q: If | cannot login to Microsoft Teams, can | still make calls?

A: If using Cisco Call for Microsoft Teams, users can still make calls using the
Webex App

Q: What if | lose internet connection?

A: Survivability can be deployed for Webex Calling or CUCM

alualn
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