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Cisco Webex App
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Questions? 

Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated by the speaker until June 13, 2025.
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Richard Jang

Expertise
Generative AI, Enterprise IT

Personal Life
Taiwanese American, Silicon Valley Native, San Jose State University
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Add me on LinkedIn! →
http://linkedin.com/in/jangrichard/

Hobbies
Playing drum set and seeing the world!

http://linkedin.com/in/jangrichard/
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What is AI?
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“AI is software that mimics human intelligence 
and performs tasks to solve problems.”

ChatGPT, 2025

BRKXAR-2028 6
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Artificial Intelligence is Everywhere

BRKXAR-2028 7

Computer Vision

Deep Learning

Voice Assistants

Natural Language Processing

AI Agents

Generative AI



Let Learn About 
Generative AI and AI Agents
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The Breakdown of Artificial Intelligence

BRKXAR-2028 9

Artificial Intelligence

A discipline that encompasses all aspects of 
simulating human intelligence in machines.
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The Breakdown of Artificial Intelligence

10

Artificial Intelligence

Machine Learning

Deep Learning

Generative AI
AI that produces content.

BRKXAR-2028
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How Does Generative AI Training Work?

BRKXAR-2028 11

Training Images 
& Videos

Diffusion Models 

New Images & 
Videos

Large Language 
Models

Training Text

New Text

Artwork created by DALL·E 3
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Generative AI Applications
Apps extend LLMs and Diffusion Models with UX and real-world features.

BRKXAR-2028 12

Built on Large Language Models
Text and Code Generation

📄 Built on Diffusion Models
Image and Video Generation

🎨



The Potential of Generative 
AI Applications
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Generative AI: Text Capabilities in Planning
Prompt: I'm visiting San Diego for the first time in June for a week, give me a detailed itinerary.

BRKXAR-2028 14

Day Date Morning Afternoon Evening

Day 1 Sunday, 
June 01

Arrive in San Diego. Check into hotel 
(recommendations: La Jolla Shores 
Hotel, Pendry San Diego, or Hotel 
Indigo Gaslamp). Stroll around 
neighborhood.

Visit La Jolla Cove: see sea lions, tide 
pools, and walk the Coast Walk Trail. 
Explore La Jolla Village's shops, cafes, 
and art galleries.

Dinner at George’s at the Cove (rooftop 
ocean view). Sunset at Ellen Browning 
Scripps Park. Optional gelato stop at Bobboi
Natural Gelato.

Day 2 Monday, 
June 02

Coffee at Communal Coffee (North 
Park). Head to Balboa Park. Visit the 
Botanical Building & Lily Pond.

Explore 1-2 museums (Museum of Us, 
San Diego Art Institute, Fleet Science 
Center). Lunch at The Prado.

Dinner in Little Italy (Barbusa or Civico 
1845). Rooftop drinks at Kettner Exchange 
or Born and Raised.

Day 3 Tuesday, 
June 03

Breakfast at The Cottage (La Jolla) or 
The Mission (PB). Drive to Torrey Pines 
State Reserve. Hike Guy Fleming Trail or 
Razor Point Trail.

Relax at Pacific Beach. Optional surf 
lesson or rent bikes on boardwalk. Lunch 
at World Famous.

Sunset dinner at Jake’s Del Mar or Pacific 
Coast Grill. Optional beach bonfire at 
Mission Beach fire pits.

Day 4 Wednesd
ay, June 
04

Take ferry or drive to Coronado Island. 
Walk or rent bikes to Hotel del 
Coronado. Breakfast/brunch at Crown 
Room Brunch or Tartine.

Relax at Coronado Beach. Explore Orange 
Avenue shops. Optional paddleboarding 
on Glorietta Bay.

Dinner at Peohe’s overlooking downtown. 
Ferry back to catch skyline view at night. 
Stop at Harbor Island for night photos.



© 2025 Cisco and/or its affiliates. All rights reserved.

Generative AI: Code Capabilities for Games
Prompt: Build me a working version of Flappy Bird that I can play right here.

BRKXAR-2028 15Artwork created by DALL·E 3
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Generative AI: Website Generation
Prompt: Build a futuristic looking website titled AgenticOps at Cisco Live that I can show on stage. 

BRKXAR-2028 16
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Generative AI: Image Capabilities
Prompt: Generate an image representing San Diego California

BRKXAR-2028 17Artwork created by DALL·E 3
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Generative AI: Image Capabilities
Prompt: Have a dragon fly over!

BRKXAR-2028 18Artwork created by DALL·E 3
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Generative AI: Image Capabilities
Prompt: Add more dragons and make them breath fire

BRKXAR-2028 19Artwork created by DALL·E 3
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The Possibilities are Endless

BRKXAR-2028 20Artwork created by DALL·E 3



Training a Large Language 
Model (LLM)
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Step 1: Data Collection

BRKXAR-2028 22

What Happens?
• LLMs are trained on massive amounts of 

text.

Analogy:
• Giving a child access to a library of books, 

the more they read, the more they learn.

Fun Fact: GPT-4 was trained on terabytes of text, equivalent to hundreds of millions of books.

Artwork created by DALL·E 3
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Step 2: Tokenization and Vectorization 

BRKXAR-2028 23

How It Works: 
• Text is split into tokens (words, sub words, 

or characters).

• Tokens are split into vectors (num values) 
so the model can process it.

Analogy: 
• Teaching a child to break down 

sentences into words & letters.

“My name is Richard"

Raw Text

[”My", ”name", ”is”, “Richard”]

Tokenized Text

"My" -> [0.12, -0.43, 0.33, 0.85, -0.17]

"name"-> [0.52, 0.10, -0.21, 0.44, -0.09]

"is"  -> [0.09, -0.15, 0.47, 0.13, 0.56]

"Richard” -> [0.67, -0.25, -0.33, 0.78, 0.45]

Vectorized Tokens
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Step 3: Parameters Learning
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What Happens? 
• Vectors flow through neural 

networks; parameters learn 
token relationships.

Analogy: 
• A child learns how words fit 

together to form sentences.

Vectorized Text

Parameters store relationships between tokens to predict next words.

Neural Network 

My

name

big

first

is

bro

grade teacher

has

Richard …

"My" -> [0.12, -0.43, 0.33, 0.85, -0.17]

"name"-> [0.52, 0.10, -0.21, 0.44, -0.09]

"is"  -> [0.09, -0.15, 0.47, 0.13, 0.56]

"Richard” -> [0.67, -0.25, -0.33, 0.78, 0.45]



© 2025 Cisco and/or its affiliates. All rights reserved.

Step 4: Fine-Tuning the Model

BRKXAR-2028 25

What happens?
• Parameters are adjusted to 

minimize prediction errors.

• Improves through methods such 
as human-in-the-loop (HITL).

• .
Analogy: 
• A child practices speaking by 

receiving feedback & adjusting.

Your name is Cat

Scenario: Neural Network Prediction

Your name is Richard

Parameters Adjusted for Accuracy

HITL catches issue and 
provides feedback



What’s a model trained on a 
bit of everything?
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A Foundational LLM Model

BRKXAR-2028 27

• Pre-trained on massive, diverse datasets 
(text, code, etc.)

• Capable of handling a wide range of 
questions across domains

• Flexible and general-purpose, making it a 
great starting point for many AI tasks

Artwork created by DALL·E 3
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Capabilities of Foundational LLM-Powered Models

BRKXAR-2028 28

Prompt 
Understanding

Text 
Generation

Basic 
Reasoning

Context 
Management

Multi-Turn 
Conversation

Capabilities

Input OutputLLM

LLM Experience
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However, LLM models do 
have limitations…
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Can’t access private or real-time data
❌ Result: Hallucinations or outdated answers
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Introducing How RAG Improves the LLM Experience

BRKXAR-2028 31

Expanded 
knowledge 

without 
retraining

Access external 
and private 

data

Retrieve real-
time 

information

Minimize 
hallucinations

Ground 
responses in 

trusted content

CapabilitiesLLM + RAG Experience

Input OutputLLM

Data Source

RAG
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Retrieval Augmented Generation Example

BRKXAR-2028 32

Gen AI Model

Richard DB

“What is my hair color?”

Richard asks:
“Your hair color is 
obviously black!”

Response:RAG

✅

Gen AI Model

“No idea but let me 
answer anyways!”

“What is my hair color?”

Richard asks:
“Your hair color is 

obviously red!”

Response: X

Without RAG:

With RAG:
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LLMs Helps You Know — But Not Do
❌ Relies on humans to take actions
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AI Workflows further improve LLM capabilities

BRKXAR-2028 34

Coordinate 
multi-step tasks

Chain LLMs and 
services

Automate 
routine 

workflows

Trigger external 
systems

CapabilitiesAI Workflow Experience

LLM 2

Task 2

LLM 3

Task 3

outputInput LLM 1

Task 1

Tool 1 Tool 2

AI Workflows Enable LLMs to perform tasks using tools such as: Zapier, Make.com, 
LangChain, LlamaIndex, Flowise, etc. but require humans to manually put the flow together. 

Through human coordinated flow
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AI Workflow Example

BRKXAR-2028 35

LLM: 
Summarize 

Articles
Router LLM

LLM: Draft 
Instagram 

Post

LLM: Draft 
LinkedIn Post

Google Sheet 
with Links to 

News 
Articles

Manual Entry

Scheduled to run daily at 9 AM

Built using orchestration tools and frameworks like: Zapier, Make.com, LangChain, LlamaIndex, Flowise, and CrewAI
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Still Not Autonomous
❌ Tasks are assembled manually



The Rise of AI Agents 
Introduces an Era of Autonomy
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The Era of AI Agents is Just Beginning

BRKXAR-2028 38

Machine Learning 
and Deep Learning

(2010s)

Birth of 
Transformers

(2017)

Large Language 
Models

(2019-2022)

Generative AI Boom
(2022-2023)

Rise of AI Agents
(2024-2025)

Collaborative AI 
Agents
(Future)

RAG

AI Workflows
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AI Agents Bring Real Autonomy to LLMs
No pre-defined workflows. AI Agents reason and act on their own.

BRKXAR-2028 39

Reason & plan
Chooses 

Agents & Tools

Execute 
Autonomously

Adapt & 
Recover

CapabilitiesAI Agent Experience

Output
AI Agent 1Task

AI Agent 2

AI Agent 3

Tool A

Tool B

Tool C

Tool D

Through autonomous AI flow
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From One AI Assistant, to a Network of AI Agents
AI Assistants now delegate tasks to specialized Agents that can plan, act, and use tools.

BRKXAR-2028 40

AI Assistant

GPT, Gemini, Claude

Image Generation

DALL·E

SDXL

Interact with Spread Sheets

Excel API

Google Sheets

Web Search

Browser

Search API

AI Agents AI Tools

LLM Assistant



Without Standardization, 
Managing AI Agents is Chaotic
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AI Agents Sound Simple — Until You Try to Scale Them

BRKXAR-2028 42

Inconsistent Agent 
Communication

Agents use different protocols, formats, 
and styles — no common language.

Redundant Tool 
Integrations

Each agent builds its own tool connections, 
causing waste, inconsistency, and fragility. 

No Shared State or 
Memory

Agents can’t reuse each other’s context or 
outputs, making coordination difficult. 

Access Control 
Confusion

Different agents manage permissions 
separately, creating security risks and 

silent failures. 

Zero Observability

There’s no unified way to track agent 
actions, tool usage, or failure points. 
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MCP & A2A: Foundational Protocols for Scaling AI Agents

BRKXAR-2028 43

A2A = Agent-to-Agent Protocol

A communication standard for how agents 
discover, delegate, and coordinate with each other.

MCP = Model Context Protocol

A standardized format for sharing memory, task 
state, and data across agents and tools.

Client Agent

Remote Agent 2

A2A A2A

Remote Agent 1

Toolbox 1 Toolbox 2

MCPMCP

MCP MCP

MCP Server
Shared Memory + Tools



© 2025 Cisco and/or its affiliates. All rights reserved.

AI Agent Flow in Action Example

BRKXAR-2028 44

Available AI AgentsUser’s Starting Point

“Generate the QBR deck for my top 3 
customers this quarter and schedule a 

prep meeting.”

Planning and Reasoning
• CRM Agent - Identify top 3 customers
• Support Agent - Gather supporting data
• SlideGen Agent - Generate QBR slides
• Calendar Agent - Schedule prep meeting

Client Agent

CRM Tool

Ticketing Tool

PowerPoint Tool

Outlook Tool

Support Agent

Queries support ticket summaries

Calendar Agent

Finds time slots and schedules meetings

SlideGen Agent

Creates a slide deck from structured input

CRM Agent

Pulls customer data from Salesforce

A2A

Available Tools

MCP Server
Stores task context and 
connects agents to tools 

Agents Directory

Context of what agents 
exist and their 

capability
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You’ve Mastered 
the the Basics!

Artwork created by DALL·E 3



What is Cisco AgenticOps?
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IT has massively evolved

Mobility

Cloud

Internet

Agentic AI

AI

BRKXAR-2028BRKXAR-2028 47
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Massive growth in alerts
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Source: Fortune 50 company

network alerts per hour today

3X
growth with AI

BRKXAR-2028BRKXAR-2028 48
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Profound skill shortage
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64% 
of organizations face IT skills shortage by 2026

Source: Gartner

BRKXAR-2028BRKXAR-2028 49



Traditional ops is outpaced, 
and only AI can keep up.

BRKXAR-2028
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AgenticOps
Agent-First 
Operations

Purpose-Built Decision Model 
with Continuous Learning

Cross Domain 
Operations

Autonomy 
with oversight

Introducing
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Deep Network Model
The most advanced 
networking LLM 

Up to 20% more precise reasoning for 
troubleshooting, configuration, and automation.

Fine-tuned on 40+ years of Cisco expertise and 
expert-vetted for accuracy.

Evolves with live telemetry and real-world 
Cisco TAC and CX insights.

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

0.90

1.00

Outperforms general models by ~20%

Accuracy on CCIE-style MCQs (590-question benchmark, May 2025)
*3.2-90B-Vision-instruct

General model benchmark Cisco-trained model

BRKXAR-2028BRKXAR-2028 52
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AgenticOps Products Across Cisco

53

Cross-domain collaborative troubleshooting

AI Canvas
Accelerate IT operations

AI Assistant

BRKXAR-2028BRKXAR-2028



Cisco AI Assistant
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Individual AI Assistants Are Integrated Across Cisco

BRKXAR-2028 55

Security Firewall, Secure Access, Hypershield, Duo, Identity Intelligence, Splunk Enterprise Security, ISE

Networking Meraki, Catalyst Center, Catalyst SD-WAN, ThousandEyes, Intersight, Mobility Services

Observability Splunk Observability (Cloud, ITSI, AppDynamics)

Collaboration Webex Control Hub

Splunk PlatformData

Service Ops Customer Experience
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AI Assistants use skills to enable intra-product experience

Configuration

Documentation Summarization Troubleshooting 

Optimization 

• Definition: Capabilities of an AI Assistant 
for the local product it’s integrated with.

Skills

Firewall AI Assistant Firewall Product

“Give me policies”

BRKXAR-2028 56
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Skills Across Products Examples

BRKXAR-2028 57

Secure Firewall

1. Connection & 
Security logs

2. Policy inquiry
3. Policy creation

Meraki

1. Client troubleshooting
2. Device troubleshooting
3. App troubleshooting

1. SPL generation
2. SPL querying
3. Data summarization

Splunk Platform

1. User activity timeline
2. Device info & compliance
3. Authentication logs

Duo

1. Internet outages
2. Network events
3. User to app 

troubleshooting
ThousandEyes

1. TAC case management
2. Field notices
3. Vulnerability & PSIRTs

CX
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Let's Learn About AI Assistant Capabilities Across Cisco

BRKXAR-2028 58

Security Networking Collaboration Splunk



AI Assistants for
for Security
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Cisco Security’s Suite of AI Assistants

BRKXAR-2028 60

Block any outbound
exfiltration to the IP address 

identified from the C&C

Firewall Duo

Lock affected user out of 
critical applications

Secure Access

Ensure users access only 
resources they need securely

Manage all security products 
in a single place

Security Cloud Control

Autonomous segmentation
and exploit protection

Hypershield Identity Service Engine

Enforces identity-based access 
policies, ensuring secure network 

access and compliance



AI Assistant for 
Firewall Management Center
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Firewall

Documentation Summarization
Search Cisco's product docs for clear, 

actionable, and simplified insights.

Policy Rule Creation
Create policies with natural language

Policy Insights
Enables quick discovery of policies with 
fast, rich data responses on-demand

Ticketing Integration with CX
Enables TAC case creation and modification

Policy Analysis & Optimization
Proactively discover and remediate policy 
misconfigurations and anomalies

AIOps Integration 
Insights into firewall traffic, configuration, 
capacity to enhance security posture.

Cisco Firewall AI Assistant Skills

BRKXAR-2028 62

GA
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AIOps Insights Skill

BRKXAR-2028 63

Available



AI Assistant for 
Cisco Secure Access
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Secure Access

Documentation Summarization
Search Cisco's product docs for clear, actionable, 

and simplified insights.

Policy Rule Creation
Create policies with natural language

Policy Insights
Enables quick discovery of policies with fast, rich 
data responses on-demand

Troubleshooting User Access
Automates triaging for access issues

Policy Analysis & Optimization
Proactively discover and remediate policy 
misconfigurations and anomalies

Digital Experience Monitoring
Quick issue research, trend analysis, insights

Cisco Secure Access AI Assistant Skills

BRKXAR-2028 65

Available
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User Application Access Troubleshooting Skill Available

BRKXAR-2028 66



AI Assistant for 
Cisco Duo
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Duo

Documentation Summarization
Search Cisco's product docs for clear, 

actionable, and simplified insights.

Troubleshooting User Access 
Troubleshoots auth issues by looking at auth 
sequences, policy breakdown, group status, etc.

Cisco Duo AI Assistant Skills

BRKXAR-2028 68

Public 
Preview
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User Access Troubleshooting Skill

BRKXAR-2028 69

Public 
Preview



AI Assistants for Networking
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Cisco Networking’s Suite of AI Assistants

BRKXAR-2028 71

SD-WAN

Optimizes WAN traffic and 
security across remote sites.

Meraki

Cloud-managed networking with 
security, visibility, and device control.

On-prem network management for 
automation, policy, security & 

assurance.

Catalyst Center

Monitors network and application
performance across the internet.

ThousandEyes

Intersight

Unified management and automation
data center, edge, & cloud
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Networking

Documentation Summarization
Summarize key documentation and best 

practices for quick guidance.

Troubleshooting
Diagnose issues and recommend solutions 

based on network data.

Network Visibility
Monitor real-time and historical network health 
and performance.

Impact Analysis & Optimization
Assess impacts of changes and optimize for 

efficiency.

Configuration & Migration
Assist with feature setup and migration readiness.

Cisco Networking AI Assistant Skills

BRKXAR-2028 72

Support & Case Management
Streamline TAC support and automate 
case management tasks.



AI Assistant for 
Meraki
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Cisco Meraki AI Assistant Demo

BRKXAR-2028 74

Public 
Preview



AI Assistant for 
ThousandEyes
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ThousandEyes AI Assistant Demo

BRKXAR-2028 76

Private 
Preview



AI Assistants
for Splunk
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Better detection | Faster investigation | Accelerated actions

Splunk AI Assistants

BRKXAR-2028 78
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Now Generally Available in 
Splunk Cloud

Get your job done faster 

using natural language

Chat with your data to drill 

down to deeper insights

Accelerate your learning 

journey as the expert

New:

BRKXAR-2028 79
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Core Capabilities

Write SPL
Natural Language -> SPL
(now with Personalization)

Explain SPL
SPL -> Natural Language

Tell me about…
General Splunk Q&A

BRKXAR-2028BRKXAR-2028 80



© 2025 Cisco and/or its affiliates. All rights reserved.

SPL AI Assistant Demo

BRKXAR-2028 81

Available



Unifying AI Assistants
Enabling a Network of 
AI Agents
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Product operators must work across domains to enable 
great end-user experiences

83

Cross-Product 

Troubleshooting is Complex

Products often lack ability to triage 
across domains effectively.

Requires effort across siloed teams, 

which is time consuming

Cross-Product Troubleshooting
is High Overhead

BRKXAR-2028BRKXAR-2028
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Unifying Cisco AI Assistants enables a network of AI Agents 
across domains and enables cross-product skills

84

Security & connection events

Firewall

Authentication & compliance

Duo

Private & SAAS Resource 

Access

Secure Access

                           

     

Topology, client details, 

location, etc.

Cisco Meraki

User trust level, identity checks 

& reasons

Identity Intelligence

Related Threat Incidents

XDR

WAN, Internet, App Insights

Cisco and third-party insightsTopology, client details, location, etc.

Catalyst Center

Authentication Insights

ISE

Voice and video experience

WAN Details

SD-WAN

Data center network management.

Nexus Dashboard

Data center network management.

Hyperfabric

Unified management, automation, 

security.

Intersight

Campus and Branch Data Center Security and Observability

AI Assistant

AI Canvas

BRKXAR-2028BRKXAR-2028
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Unifying AI Assistants Enables Cross-Product AI Skills

BRKXAR-2028 85

Orchestrates Skills from multiple AI Assistants—

each acting as an agent—to deliver enriched, 

cross-product intelligence.

Across Multiple Products

Any AI Assistant Other AI Assistants

A skill built for one AI Assistant but can be 
leveraged by other AI Assistants.

Across One Product

Any Other 
AI Assistant

Any AI Assistant
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Foundational components involved in unifying AI Assistants

BRKXAR-2028 86

Module within Unified Orchestrator with comprehensive 
context to metadata of all AI skills. 

Cisco AI Skills Registry

Unified 
Orchestrator

Platform service for routing prompts & responses between 

Assistants referencing the skills registry to enable cross-product 

skills.

Unified Orchestrator

Unified 
Orchestrator

Prompt Prompt

Service that enables cross-product, auth, access and identity 

at user, service, and tenant levels.

Cisco Unified Identity

Same user identity & 
access

Platform with services that powers many AI Assistants today 

and will power all in the future as well as AI Canvas.

Central AI Platform

AI Assistants
& AI Canvas

Central AI Platform

Cisco AI Skills 
Registry

Skill 1

Skill 2

…
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Unification through an agentic platform-based approach

BRKXAR-2028

Any AI Assistant 

Central AI Platform

Cisco AI Skills Registry

Network domain

Planning Agent
Crafts plan to select best 

AI skill(s) to answer prompt

Agentic Tools
Invokes AI Skill(s) from plan by routing 

prompts to identified AI Assistants

Unified Orchestrator

Review & Refine
Using human-in-the-loop (HITL)

Responses

All Prompts
(Cisco Unified Identity for 
cross-product identity)

Security domain

Collab domain Splunk domain

Relevant AI Assistants

87
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An opportunity to addresses cross-product challenges

Cross-product skills exponentially expands the 

capabilities of all AI Assistants

Scalable & Universal Data 

Availability Across Products

Expanded capabilities of AI Assistants provide users 

with relevant data to enable faster task completion.

Lowered MTTR with more 

capable AI Assistants
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Cross-Product Skills Examples

BRKXAR-2028 89

Duo

Enhanced User Access Troubleshooting
Combining Duo auth logs with Secure Access activity logs

Secure Access

Activity logs

ThousandEyes

Troubleshooting Entire Digital Experience 
Having a full end-to-end view for all aspects of client to app triaging.

Secure Access

Catalyst Center

Meraki MX

Webex Control Hub

Activity logs

Call quality

Client details

Device health

Firewall

Connection and Security Log Troubleshooting 
Grab Firewall logs from Splunk then enhancing with Firewall SME knowledge

Firewall logs

Splunk Platform

Catalyst Center

Client and Network Device Troubleshooting
Troubleshooting for issues across LAN, WAN, and external networks

ISE

ThousandEyes

Catalyst SDWAN

Auth data

App test data

Router alarms
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Cisco Security Cloud Control

Secure
Firewall

ASA

Common experience | Central provisioning and RBAC | Cisco AI Assistant

Secure 
Firewall 
Threat 

Defense

Multicloud
Defense

Hypershield
Secure 
Access

Secure 
Workload

AI Defense

Security Cloud Control for Unified Security Management
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Cross-product skills for Firewall, Splunk, Meraki, 
ThousandEyes, CX Demo

Demo
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Security Cloud Control AI Assistant demo
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Available
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Endless possibility with Unifying AI Assistants
Creating a network of AI Agents to10x the experience for our customers
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Taking AI Assistants Above 
and Beyond
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Introducing 
AI Canvas

Troubleshooting and 
execution across multiple 
domains

Collaboration across 
multiple users (NetOps, 
SecOps and execs) 

Built on the foundation of 
the Deep Network Model

ALPHA | OCTOBER
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AI Assistant Shared Workspace Users

BRKXAR-2028

AI Canvas

• Single canvas for cross 
domain troubleshooting

• Generative UI with  
reasoning built-in

• Keeps NetOps, SecOps, IT 
and execs on same page
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A tier 1 network engineer 
receives a ticket about 
financial application slowness.
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Launch AI Canvas to diagnose

• AI alert-driven
• Engineer-initiated
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Loop in the right teams in one unified workspace

• Bring in NetOps, SecOps, 
IT, & Execs

• Escalate with full context 
attached

• View analysis, 
monitoring, and auth logs 

• Issue resolved, no ticket 
ping-pong
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Custom generate UIs with situational context

• Not just a chart

• Dynamically build UIs in 
real-time

• Drag and drop 
functionality
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Investigate—and resolve—across the Cisco ecosystem

• Cross-domain telemetry

• Topology and timeline 
awareness

• AI-powered insights

• Automated runbooks
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Canvas is 
where work 
gets done

• Single canvas for cross-
domain troubleshooting

• Generative UI with reasoning 
built-in

• Keeps NetOps, SecOps, IT 
and Execs on the same page

Catalyst Center Nexus Security Meraki ThousandEyes Catalyst SDWAN ISE TAC

AI Canvas
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Earn 100 points per 
survey completed 
and compete on the 
Cisco Live Challenge 
leaderboard. 

Level up and earn 
exclusive prizes!

Complete your surveys 
in the Cisco Live 
mobile app.

Complete a minimum of 
4 session surveys and 
the Overall Event 
Survey to be entered in 
a drawing to win 1 of 5 
full conference passes 
to Cisco Live 2026.  

Complete your session evaluations
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Book your one-on-one 
Meet the Engineer 
meeting

Attend the interactive 
education with DevNet, 
Capture the Flag, and 
Walk-in Labs

Visit the On-Demand 
Library for more 
sessions at 
www.CiscoLive.com/
on-demand

Visit the Cisco 
Showcase for related 
demos

Continue your education
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Contact me at: rijang@cisco.com

http://www.ciscolive.com/on-demand


Thank you




