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Cisco Webex App

Questions? 

Use Cisco Webex App to chat 
with the speaker after the session

Find this session in the Cisco Live Mobile App

Click “Join the Discussion”

Install the Webex App or go directly to the Webex space

Enter messages/questions in the Webex space

How

Webex spaces will be moderated by the speaker until June 13, 2025.
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Enter your personal notes here
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I have no idea what I’m 
doing….
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Hi Carl! I’m 

Mr Packets, 

your Network 

AI Assistant.
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Artificial Intelligence and Network Engineers Today
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Using AI to Find Answers 
to Questions 
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Using AI to HELP Find 
Answers to Questions 
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Generate Configurations or 
Code
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This one really impressed 
Hank…
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Generate Configurations or 
Code

Caution!
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Understanding 
Configurations and Code
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Understanding 
Configurations and Code
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Building Networks for AI 
Workloads 
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Quality of Service… 
You can’t count me out 
baby!!
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Or maybe not… bring on 
the bandwidth!!!
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But don’t sweat the 
details... ☺
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Just kidding… Definitely 
dive in and learn on Cisco U
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https://u.cisco.com/paths/ai-solutions-on-cisco-infrastructure-essentials-288
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(near) Future AI and Network Engineering
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Natural Language Interfaces to our Systems
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Next Generations of 
Assurance
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Unsolicited Configuration Advice / Oversight

Good morning Mr. Packets.

Hello Carl, 

what are you 

doing today?

Just some updates to the network… 
same ole, same ole.

I’m sorry Carl, 

I’m afraid I 

can’t let you 

do that.

Oh… uh, thanks!

Not everyone 

is incapable 

of errors 

like me!

“I can’t do that!” I’m the 
engineer, not you!

But you left 

out the “add” 

keyword right 

there...
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The Future is Now!
Mr. Packets Lives.
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The Future is Now!
Mr. Packets Lives.
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Independent AI Engineers!

Carl’s off 

on vacation, 

I’m in 

charge now!

CISCOU-1053 58



© 2025 Cisco and/or its affiliates. All rights reserved.

-

Conceptual* - Cisco AI Assistant in CML

* This is a concept of how AI might be included to enhance future versions of CML. This is not a shipping or announced feature.
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So what should Network 
Engineers be doing today 
to be ready? 
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Introduction to Modern AI

Free on NetAcad.com. Great for everyone
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https://www.netacad.com/courses/introduction-to-modern-ai?courseLang=en-US
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Learn Artificial 
Intelligence on Cisco U

Tech learning, shaped to you.
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https://u.cisco.com/learn/artificial-intelligence
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Certification Updates 

Certifications that already include AI topics: 
CCNA, CyberOps Associate, CCNP Enterprise, CCNP 
Collaboration, CyberOps Professional, CCIE Data Center
and CCDE
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https://u.cisco.com/certifications/8
https://u.cisco.com/certifications/14
https://u.cisco.com/certifications/11
https://u.cisco.com/certifications/9
https://u.cisco.com/certifications/15
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AI… it’s here we better be 
ready!
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Hank Preston
Stay in touch: 

Webex/Email: hapresto@cisco.com
Blogs: https://blogs.cisco.com/author/hankpreston
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Earn 100 points per 
survey completed 
and compete on the 
Cisco Live Challenge 
leaderboard. 

Level up and earn 
exclusive prizes!

Complete your surveys 
in the Cisco Live 
mobile app.

Complete a minimum of 
4 session surveys and 
the Overall Event 
Survey to be entered in 
a drawing to win 1 of 5 
full conference passes 
to Cisco Live 2026.  

Complete your session evaluations
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Book your one-on-one 
Meet the Engineer 
meeting

Attend the interactive 
education with DevNet, 
Capture the Flag, and 
Walk-in Labs

Visit the On-Demand 
Library for more 
sessions at 
www.CiscoLive.com/
on-demand

Visit the Cisco 
Showcase for related 
demos

Continue your education

Contact me at: hapresto@cisco.com
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