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AIDA Cruises Overview
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" Third largest tour operator in Germanyse = - - '

. ‘.Firs‘t'iéhéi'ce. for cruise vacations ' . -
~1.5'million guests in 2024 |

Largest social media community in German tourism



Our Dream Destinations
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AIDA is perfect for...
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A world of Experience on board and shoreside
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Entertainment Shopping Great variety of excursions in every port
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Business Challenges and
Requirements




AIDA Business Challenges and Requirements
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Improve Guest
Expeﬁence;'
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Strategic Initiatives and
Outcomes

CISCO Live !



Strategic Initiatives and Outcomes

4 5~ Revolutionizing the Cruise Experience

Open Roaming &
Network Design 2.0 Location Based Services Smart Offices
e ~ A
« Cisco end-to-end * Improved guest Digitally
solution is the new satisfaction leading Enabled: Cisco
standard for 11 ships to higher onboard technologies
« BGP EVPN VXLAN revenue providing insights to
fabric * Improved crew safety building health and
« Operational efficiencies due to location- occupant comfort
and ZTP through Cisco based services Video devices
Catalyst Center with compatible with
automated Webex + Teams
infrastructure : o
operations —
* 90% reduction in L1/L2 | | RSy W = 020 0 <aany
cases over last 6
____months

AIDAqube
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Technology incubator
and testing
environment in AIDA
HQ in Rostock based
on a production ship
environment

AIDAqube

THE CRUISE TECHNOLOGY INCUBATOR

]
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'AIDA - Network 2.0 ngh Level DeS|gn

. Descrrptron

With Network 2.0, we have created a splne—and Ieaf archltecture Here all g -
leaf switches are connected to all spine switches. This: structure enables an
even distribution of data traffic and avoids bottlenecks that can occur |n :

: tradltlonal three-tier archltectures
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: 5 tlmes more bandwrdth €
Increased securlty and network
'based segmentation-- -
- VXLAN removes the need for
‘ spannlng trees-
L3 everywhere g
. Horizontal scale and faster
._convergence :

FIeX|b|I|ty & Scalablllty (up to 16M :
segments) :



OpenRoaming & Location Based Services ¥

D&f Benefltsfor ' AD

*- Improved guest satlsfactron scores
" due to seamless digital expenence

' Descnptlon

OpenRoamlng allows our guests to automatlcally and securely connect thelr
wireless devices to the ship network across_our fleet. This seamless and :
secure access to Wi-Fi eliminates the need to enter passwords. : " Increased onboard revenue -
In addition, we have improved crew safety by automatlcally detecting when EF Reduced costs: queue reductlon at the
_individuals-enter restricted areas. (eg. CO2 musterlng |n englne area) TR~ receptlon
: : .Enhanced secunty and safety

Open Roaming: ‘ CO2-Mustering:’

Leinen los
Die ersten Schritte an Bl
AIDA Cruises” mochte sich
mit dem WLAN ,AIDA Open

Kabine 10223 auf Deck 10 @
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Freitag sonnig Abfahrt




Smart Offlces- et hEt s e e S =
' Descrlptlon o ' ‘4 : .:- s '7_’ e [@ Beneflts for 7 ADA ,
With Cisco Spaces we transformed our tradltlonal Workspaces mto dynamlc s .,Optlmlze space ut|I|zatlon -

connected ecosystem by Ieveraglng location-based services. It enables real-
time occupancy monitoring, environmental tracking and seamless W|F| Sk
; onboardlng, creatlng a safe smart and eff|C|ent workplace enwronment

- <+ Increasing sustalnablllty througha
. optimized energy use:
Seotae E_nhance productivity
_ s Streamline operations

s

Wednesday 2.
b & March 12 o

4 : AN 3 Eae ok S N T
Deck 2 ® 4:37 PM L e - 3

Meeting Rooms
on this floor

B

Room Finder

(#1® Rest Rooms

fl? Cafeteria

Floor Occupancy: Very Busy f Stairs
Indoor Air Quality: Fair

E] ) Elevators
a

Temperature: Humidity:

§ 22°C o 37%

(=Y
o O™ B (& i B
mapbox 8 Saces | ©



. Descr|pt|on tets e

AIDAqube isa cuttlng edge technology mcubator deSLQned to. dnve
innovation by prowdlng a dedicated environment for testing and

 demonstrating new technologles This multi- dlmen3|onal pIatform foSters e
- cross-functional collaboration between busmess and IT teams, ensurlng a :

hO|IStIC and strateglc approach to technologlcal advancements

User Expenence Exploratlon _7. f; '

Testlng & Automation
Zero Down time’ dehvery
Innovatlon Sandbox
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 In our cabin we are simulating the real Onboard experience
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What’s next for
AIDA and Cisco?




What S next for AIDA

“and Clsco’?

01 Securlty

- and Cisco Secure Workload for oA
5 segmentatlon |

| NAC Clsco ISE for proflling
02 Observablllty

'"-,"’_-'-_.‘-,f.ThousandEyes to proactlvely i
.~ optimize netwark performance to

F ; 03 Next-Gen Sustainable Ship Build:

- Fault Managed Power + POE to
power lighting, HVAC, shades,
refrigerators, etc.; reduce costs

“POV/EFT with Clsco Nexus Smartii cs,
: (DPU) Switches and Hypershield :

: '_ensure seamless digital expenence; i
Splunk for end to end momtonng



Complete Your Session Evaluations

Complete a minimum of
4 session surveys and
the Overall Event
Survey to be entered in
a drawing to win 1 of 5
full conference passes
to Cisco Live 2026.
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Earn 100 points per
survey completed
and compete on the
Cisco Live Challenge
leaderboard.

NG

Level up and earn
exclusive prizes!

N
Complete your surveys
in the Cisco Live
mobile app.
Y,
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Continue your education

¢

Visit the Cisco
Showcase for related
demos

2
(1

Book your one-on-one
Meet the Engineer
meeting

N
(2] o
0000 VY
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Attend the interactive Visit the On-Demand
education with DevNet, Library for more
Capture the Flag, and sessions at
Walk-in Labs www.Ciscol ive.com/
on-demand
Y,
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http://www.ciscolive.com/on-demand

Thank you CISCO Live !
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