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AIDA Cruises Overview 
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The Best-Known Tourism Brand in Germany

80.2 %

57.7 %

58.0 %

Third largest tour operator in Germany 

First choice for cruise vacations 

1.5 million guests in 2024 

Largest social media community in German tourism 

80.1 %

78.0 %

68.6 %
…
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Our Dream Destinations

North America

South America

Australia

Far East

Southeast 
Asia

Northern 
Europe

South 
Africa

Baltic 
Sea

Mediterranean

Orient

Western 
Europe

Canary 
Islands

Caribbean & 
Central America

Indian Ocean

Iceland, Greenland 
& Spitsbergen

Our Fleet

AIDAcosma 2022

AIDAnova 2018

AIDAperla 2017

AIDAprima 2016

AIDAstella 2013

AIDAmar 2012

AIDAsol 2011

AIDAblu 2010

AIDAluna 2009

AIDAbella 2008

AIDAdiva 2007 2 New Builds
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AIDA is perfect for…

… people of every age, especially couples and families … a vacation with friends and several generations

… travelling barrier-free … guests from German-speaking countries
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A world of Experience on board and shoreside

WellnessActivity-Deck Sundeck

Great variety of excursions in every port

Staterooms

Shopping

Pools

Restaurants

Bars Fitness

EntertainmentCasino

Kids & Teens



Business Challenges and 
Requirements 



© 2025 Cisco and/or its affiliates. All rights reserved.

-

© 2025 Cisco and/or its affiliates. All rights reserved.

AIDA Business Challenges and Requirements 

Improve Guest 
Experience 

- Need for high-speed 
access

- Improve wireless 
connectivity with Starlink

- Seamless Wi-Fi 
onboarding 

- Innovative location-based 
services and analytics 

Operational 
Efficiency 

- Automate network 
deployment 

- Reduce MTTR – resolve 
issues faster 

- Unify fabric across the 
campus and DC and 
remove spanning tree

- Single management and 
orchestration platform 

Minimize Risk 

- Provide network with 
high availability that is 
future proof 

- Network segmentation 
between Campus and DC

- Reduce outages and 
minimize business impact 
with AI-driven insights 
and predictive 
performance 

Sustainability 

- Lifecyle Management

- Data driven sustainability

Guest + Crew 
Experience 

Operational Excellence



Strategic Initiatives and 
Outcomes 
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Strategic Initiatives and Outcomes 

Revolutionizing the Cruise Experience 

Network Design 2.0
Open Roaming & 

Location Based Services Smart Offices AIDAqube

• Improved guest 
satisfaction leading 
to higher onboard 
revenue

• Improved crew safety 
due to location-
based services 

• Digitally 
Enabled: Cisco 
technologies 
providing insights to 
building health and 
occupant comfort

• Video devices 
compatible with 
Webex + Teams

• Technology incubator 
and testing 
environment in AIDA 
HQ in Rostock based 
on a production ship 
environment

• Cisco end-to-end 
solution is the new 
standard for 11 ships

• BGP EVPN VXLAN 
fabric

• Operational efficiencies 
and ZTP through Cisco 
Catalyst Center with 
automated 
infrastructure 
operations 

• 90% reduction in L1/L2 
cases over last 6 
months  
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AIDA – Network 2.0 High Level Design 

Description

With Network 2.0, we have created a spine-and-leaf architecture. Here, all 
leaf switches are connected to all spine switches. This structure enables an 
even distribution of data traffic and avoids bottlenecks that can occur in 
traditional three-tier architectures. 

• 5 times more bandwidth
• Increased security and network 

based segmentation
• VXLAN removes the need for 

spanning trees
• L3 everywhere
• Horizontal scale and faster 

convergence
• Flexibility & Scalability (up to 16M 

segments)

Benefits for

AccessRing1 AccessRingN AccessRing1 AccessRingN

DC1 DC2

Core 

C9500X

Datacenter 

C9300/C9500

TechLocker 

C3560

200G–2x100G

Aggregation 

C9500

100G–4x25G

Distribution 

C9400

200G–2x100G

DRDC

DNAC ISE

WLC

Firezone1…7

AIDAnovaHighLevelDesign

100G

25G

1GCopper

WAN
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OpenRoaming & Location Based Services

Description

OpenRoaming allows our guests to automatically and securely connect their 
wireless devices to the ship network across our fleet. This seamless and 
secure access to Wi-Fi eliminates the need to enter passwords.
In addition, we have improved crew safety by automatically detecting when 
individuals enter restricted areas (eg. CO2 mustering in engine area).

• Improved guest satisfaction scores 
due to seamless digital experience

• Increased onboard revenue
• Reduced costs: queue reduction at the 

reception
• Enhanced security and safety

Benefits for

Open Roaming: CO2-Mustering:
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Smart Offices 

Description

With Cisco Spaces, we transformed our traditional workspaces into dynamic, 
connected ecosystem by leveraging location-based services. It enables real-
time occupancy monitoring, environmental tracking and seamless WiFi
onboarding, creating a safe, smart and efficient workplace environment  

• Optimize space utilization
• Increasing sustainability through 

optimized energy use
• Enhance productivity 
• Streamline operations 

Benefits for
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AIDAqube – Simulating Ship at the Shoreside 

Description

AIDAqube is a cutting-edge technology incubator designed to drive 
innovation by providing a dedicated environment for testing and 
demonstrating new technologies. This multi-dimensional platform fosters 
cross-functional collaboration between business and IT teams, ensuring a 
holistic and strategic approach to technological advancements.

• User Experience Exploration
• Testing & Automation
• Zero Down time delivery 
• Innovation Sandbox

Benefits for
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AIDAqube Embarkation Area
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In our cabin we are simulating the real Onboard experience
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Our Data Center is the heart of AIDAqube



What’s next for 
AIDA and Cisco? 
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What’s next for AIDA 
and Cisco?

Security:

- POV/EFT with Cisco Nexus Smart 
(DPU) Switches and Hypershield
and Cisco Secure Workload for 
segmentation

- NAC: Cisco ISE for profiling

Observability:

- ThousandEyes to proactively 
optimize network performance to 
ensure seamless digital experience

- Splunk for end-to-end monitoring

Next-Gen Sustainable Ship Build:

- Fault Managed Power + PoE to 
power lighting, HVAC, shades, 
refrigerators, etc.; reduce costs

01

02

03
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Earn 100 points per 
survey completed 
and compete on the 
Cisco Live Challenge 
leaderboard. 

Level up and earn 
exclusive prizes!

Complete your surveys 
in the Cisco Live 
mobile app.

Complete a minimum of 
4 session surveys and 
the Overall Event 
Survey to be entered in 
a drawing to win 1 of 5 
full conference passes 
to Cisco Live 2026.  

Complete Your Session Evaluations
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Book your one-on-one 
Meet the Engineer 
meeting

Attend the interactive 
education with DevNet, 
Capture the Flag, and 
Walk-in Labs

Visit the On-Demand 
Library for more 
sessions at 
www.CiscoLive.com/
on-demand

Visit the Cisco 
Showcase for related 
demos

Continue your education

http://www.ciscolive.com/on-demand


Thank you



Cisco


