
IT Management Program Schedule

Leadership Intuitive

Schedule is subject to change.

Location: Marriott Marquis San Diego
IT Management Theater: Marriott Marquis San Diego, Grand Ballroom,  
Lobby Level
IT Management Meals: IT Management Marina Terrace, Level One
Workshops: Marriott Marquis San Diego, Level One
IT Management Mixer: Hard Rock Float Bar
Meeting Rooms Available: Torrey Pines 1- 3
The IT Management program is where technology professionals further develop 
leadership skills and learn technical strategies through a customized educational 
experience featuring Cisco IT executives and top industry leaders. 

Cisco WebEx Teams: Questions for speakers or about the program? Download Cisco 
WebEx Teams and join us in the Cisco Live 2019: IT Management space for answers.

Mobile App: Be sure to download the Cisco Events mobile app for iOS and Android. 
Once downloaded, choose the Cisco Live San Diego 2019 event and login to access 
your personal schedule, recommendations, and session surveys. Be sure complete your 
surveys as your feedback is important to us!

Join the conversation on Twitter! #CiscoITM and #CiscoIT

Executive Sponsors
VC Gopalratnam

Senior Vice President, 
Global IT Services, Cisco

John Manville   
SVP, Global Infrastructure 

Services, Cisco IT

Hosts
Katty Coulson  

CIO for Americas, 
Cisco

Ryan Medrano
Regional IT Leader  

- Americas

Monday, June 10
8:00 a.m. – 
9:20 a.m.

IT Management Welcome  
and Networking Breakfast

9:20 a.m. – 
10:00 a.m. Walk to Keynote

9:45 a.m. – 
12:00 p.m. 

Cisco Live Keynote  
Chuck Robbins, Chairman and Chief Executive Officer, Cisco
David Goeckeler, Executive Vice President and General 
Manager, Networking and Security, Cisco 
SDCC  - KEYNOTE HALL

12:00 p.m. – 
1:00 p.m. Lunch

1:00 p.m. – 
1:25 p.m. 

IT Management 2019 Welcome & Kick-off
Katty Coulson, CIO for Americas, Cisco 
Ryan Medrano, Regional IT Leader - Americas

1:25 p.m. – 
2:10 p.m. 

IT Management Opening Keynote: Digital 
Architecture for Our Future 
Jacqueline Guichelaar, Senior Vice President, Chief 
Information Officer, Cisco

2:10 p.m.– 
2:50 p.m. 

Re-architecting Security for the Digital Age 
George Rittenhouse, Senior Vice President, General 
Manager of Security Business, Cisco

2:50 p.m. – 
3:10 p.m. BREAK

3:10 p.m. - 
3:40 p.m.

Customer Spotlight - Nationwide
Susan Gueli, SVP & CIO, Nationwide Insurance
Moderator: Shari Slate, Vice President, Chief Inclusion 
& Collaboration Officer

3:40 p.m. - 
4:20 p.m.

Intent-Based Network to the Edge
Liz Centoni, SVP, IoT Business Group, Cisco
Scott Harrell, SVP, GM, Cisco Enterprise Networking

4:20 p.m. - 
5:20 p.m.

Leading Talent in the Digital Age
Steve Cadigan, Talent Expert

Tuesday, June 11
7:00 a.m. – 
8:00 a.m. IT Management Breakfast

8:00 a.m. – 
8:45 a.m. 

Exclusive: Conversation with Chuck Robbins  
Chuck Robbins, CEO, Cisco
Jacqueline Guichelaar, Senior Vice President and Chief 
Information Officer, Cisco

8:45 a.m. – 
9:15 a.m.

Customer Spotlight - UCCS
Jonathan Steenland, Chief Strategy Officer, National 
Cybersecruity Center
Harper P. Johnson, Assistant Vice Chancellor for 
Information Technology and Chief Information Officer, UCCS

9:30 a.m. – 
12:00 p.m.

Cisco Live Keynote
Chuck Robbins, Chairman and Chief Executive Officer, Cisco 
David Goeckeler, Executive Vice President and General 
Manager, Networking and Security, Cisco
Amy Chang, Senior Vice President and General
Manager, Collaboration Technology Group, Cisco 
Maria Martinez, Executive Vice President, 
Chief Customer Experience Officer, Cisco
SDCC  - KEYNOTE HALL

12:00 p.m. – 
1:00 p.m. Lunch

1:00 p.m. – 
1:40 p.m. 

Done with Digitization? Not a Chance!
Gordon Thomson, Vice President of Sales, Cisco

1:40 p.m.– 
2:20 p.m.

A Bold, New Network for Infrastructure 
Developers and Application Developers
Susie Wee, SVP and CTO of Cisco DevNet

2:20 p.m. – 
2:35 p.m. BREAK

2:35 p.m. – 
3:15 p.m.

Ideas on How Infrastructure Teams Must Change 
to Have a Bigger Impact
John Manville, SVP, Global Infrastructure Services, Cisco IT
Carol Goh, Sr. Director Network Services, Cisco

3:15 p.m. – 
3:55 p.m.

Governing the Digital Business
Neda Pitt, Director of Management Information 
Technology, Cisco 

3:55 p.m. – 
4:55 p.m.

The Future of Human-Robot Interaction
Kate Darling, Expert in Social Robotics

4:55 p.m. – 
5:30 p.m. Walk to Mixer

5:30 p.m. – 
7:30 p.m.

IT Management and  
Executive Symposium Mixer 
HARD ROCK ROOF BAR
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Wednesday, June 12
7:30 a.m. 
8:30 a.m. IT Management Breakfast

8:30 a.m. – 
8:40 a.m. 

IT Management Day 3 –Welcome & Kick-off
Katty Coulson, CIO for Americas, Cisco
Ryan Medrano, Regional IT Leader - Americas

8:40 a.m. – 
9:20 a.m.

Technology for a Greater Purpose
Tae Yoo, Senior Vice President, Corporate Affairs, Cisco
VC Gopalratnam, Senior Vice President, Information 
Technology, Cisco 

9:20 a.m. – 
10:00 a.m.

AI / ML – Where it Works and Doesn’t
Bailey Szeto, Vice President of Information  
Technology, Cisco 

10:00 a.m. – 
10:20 a.m. BREAK

10:20 a.m. – 
11:00 a.m.

Collaboration Strategies to Transform  
Your Business
Lorrissa Horton, Vice President and GM Webex Teams
Radhika Chagarlamudi,  Senior Director, Business 
Collaboration and Software Platforms

11:00 a.m. – 
11:40 a.m. 

Securely Enabling Your Organization 
Steve Martino, Cisco SVP and CISO, Cisco 

11:40 a.m. – 
12:10 p.m. 

Customer Spotlight: Ford Motor Company
Michael Miotto, Global Infrastructure and Collaboration 
Fulfillment Manager 
Sidney Morgan, Distinguished Engineering, Information 
Technology, Cisco

12:10 p.m. – 
1:10 p.m. Lunch

1:10 p.m. – 
1:50 p.m.

Harnessing the Power of Transformation and Why 
It’s Good for Business (and You)
Guillermo Diaz, Senior Vice President, Customer 
Transformation, Cisco

1:50 p.m. – 
2:50 p.m. 

It’s Your Ship – Achieving  
Breakthrough Performance  
Captain Mike Abrashoff, Motivational Speaker 

2:50 p.m. – 
3:30 p.m. IT Management 2019 Wrap 

3:30 p.m. – 
5:30 p.m.

IT Management Workshops, select one

Cisco Design Thinking
Nicholas Selk, Program Manager, Project/Program 
Management, Cisco 
Flora Freitas, Innovation Program Manager, Cisco 
Valeriia Kanziuba, Program Manager, Cisco

Orchestrating Transformation: Learning from the 
Front Lines of Executing Digital Change
James Macaulay, Director of Business  
Development, Cisco
Joel Barbier, Director of Business Operations, Cisco

Creating Open and Supportive Mental Wellness 
Environments at the Workplace (1 hour) 
Gaby Thompson, SVP of Total Rewards, Cisco
Ted Kezios, Sr. Director, Global Benefits, Cisco
Maria Medrano, Director, Office of Inclusion & 
Collaboration, Cisco

3:30 p.m. – 
5:30 p.m.

IT Management Workshops (continued) 
select one

Storytelling for Leaders 
Chris Morsley, Chief Executive Officer, CMC Global

Digital Workplace Transformation Creating an 
Agile Workforce (1 hour)
Sidney Morgan, Distinguished Engineering, Information 
Technology, Cisco
Ileana Rivera, Director of Management Information 
Technology, Cisco
Brian Christensen, Distinguished Engineering, 
Information Technology, Cisco 

7:00 p.m. - 
11:00 p.m.

Cisco Live Celebration
PETCO PARK

Thursday, June 13
8:30 a.m. – 
9:30 a.m. ITM Recovery Breakfast

9:30 a.m. – 
11:30 a.m.

IT Management Workshops, select one

Cloud Success!
Robert Roffey, Director of Customer Delivery, Cisco 
Rodney Mckinney, Lead Consultant, Cloud  
Architecture Consulting
Julien Rossboon, Senior Enterprise Advisor

Navigating a Multicloud World, Securely: A Primer 
for Small and Mid-Size Businesses
Fabio Gori, Senior Director, Cloud Marketing
Art Picus, Manager, Cybersecurity Sales, Cisco

Privacy-by-Design
Lisa Bobbitt, Architect Data Privacy, Cisco
Jonathan Fox, Director Data Privacy, Cisco
Mike Tibodeau, Data Protection & Privacy  
Operations Manager

Storytelling for Leaders
Chris Morsley, Chief Executive Officer, CMC Global

11:30 a.m. – 
12:30 p.m. Lunch

12:30 p.m. – 
2:30 p.m. 

IT Management Workshops, select one

Cisco Design Thinking
Nicholas Selk, Program Manager, Project/Program 
Management, Cisco 
Flora Freitas, Innovation Program Manager, Cisco 
Valeriia Kanziuba, Program Manager, Cisco 

Cloud Success!
Robert Roffey, Director of Customer Delivery, Cisco 
Rodney Mckinney, Lead Consultant, Cloud  
Architecture Consulting
Julien Rossboon, Senior Enterprise Advisor

How to Solve IT Ops Problems
Raghuraman Ramamoorthy, Architect, Information 
Technology Architecture, Cisco
Forrest Stocking, Manager, Management Information 
Technology, Cisco

Building a Successful Network Automation Team 
with DevNet
Mandy Whaley, Sr. Director of Developer Experience
Eric D. Thiel, Sr. Manager of Developer Advocacy, 
Cisco DevNet

 


